AHHOTAIIMS K PABOYEH ITIPOTPAMME YUYEBHOUW JUCIUTLIINHBI
OIL.AB.02 CEPBUCHASA JEATEJIBHOCTD

Pabouass mporpamma y4yeOHOM AMCHUIUIMHBI MPO(QECCHOHAIBHOIO IHUKJIA
OILLIB.02 «CepBucHasi JeATEIBLHOCTHY» pa3padOoTaHa B COOTBETCTBUU C
TpeOoBaHusIMU DenepanbHOro rocyIapcTBEHHOTO 00pa30BaTENIbHOIO CTaHJApTa
(manee — ®I'OC) o cnenuaNtbHOCTH CPENHEr0 NPOPECCHOHATBHOIO 00pa30BaHMs
(manee CITIO) 43.02.10 Typusm.

Heaun u 3a7ayM y4eOHOM AUCUMILVIMHBI — TPeOOBaHHUA K pe3yJbTaram
OCBOCHUSI TUCHUIIIHMHBI

B pesynbraTe ocBoeHUs y4eOHOMN NUCHUTUIMHBI 00YYaIOUTUICs TOKEH

yMeTh:

— BBLIEIATH COIMAIBHOE 3HAYEHHE KOHTAKTa B CEPBUCHOW NIEATEIBHOCTH,
B3aMMOCBSA3b OOUICHHUSI C MOTPEOUTENIEM, MEXaHM3MBbl JIEHCTBUS U CHOCOOBI
IIPOSIBJIICHMSI 3aKOHOB M 3aKOHOMEPHOCTEN B Pa3iMYHBIX THIAX MEXJIMYHOCTHBIX
OTHOIIICHU;

— OCYILIECTBJISITh B3aMMOOTHOUICHHMSI W BBIINOJHATH NPO(EeCcCUOHATIbHBIE
(YHKLIHHU B MPOIECCE CEPBUCHOM €ATETBLHOCTH.

3HATh:

— HCTOPHIO Pa3BUTHSI CEPBHCA, BUJIBI CEPBUCHOU JI€ATEIBHOCTH;

— COJEpP)KAHME KIIFOYEBBIX IMOHATHHA CEPBUCHOM JEATENBHOCTH («yCIIyray,
«CEPBUCY, «IOTPEOUTENbY», «UCIOJHUTEIbY, «KIHEHT», «CaMOOOCIyXHBaHHE,
«IOPSIIOK  OKa3aHUsl YCIYI'W», «OpraHu3anusi OOCIYy)XMBaHUS», «TE€XHOJIOTHH
CEpBHUCA», IIPEIOCTABICHUE YCIYT»);

— OCHOBHBIE MOJXOJbl K MOHMMAHUIO M OMUCAHUIO MOBEJACHUSI pabOTHUKA
cdephl cepBrca U MOTPEOUTENS B MPOIECCE CEPBUCHOM NESITEIBHOCTH;

— OCHOBBI TEOPUU OpPraHU3aLUU 00CITYy>KHUBaHUS;

— KJIaccu(UKalMM YCIIYT U UX XapaKTePUCTUKY;

— TEOPETUYECKUE U SMIIUPHUUECKUE 3aKOHBI YAOBIETBOPEHUS NMOTpeOHOCTEH
WHIUBUJA, CHOOCOOBI M CpeAcTBa OKa3aHWs yCIyr, MECTO CepBHCAa B
KU3HEIEATEIbHOCTH YeJIOBEKa.

Pa3BUTh CIOCOOHOCTH, HeoOXoaMMbIe A (OPMHPOBAHMA OOUIUX
komnereHuui (nanee OK):

OK 1. IloHuMaTph CyIIHOCTh U COIMAJIBHYI0 3HaYUMOCTb CBOEH OymyIieit
npodeccun, MposIBIATH K HE YCTOMYMBBINA HHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO JAESITEIBbHOCTb, BHIOUpATh THUIIOBbIC
METOJIbI W CIOCOOBI BBHINOJHEHUS MPO(ECCHOHANBHBIX 3a7ad, OLEHUBATh HX
() PEKTUBHOCTH U KA4E€CTBO.

OK 3. IIpuHuMaTh peuieHus B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYALUsAX U
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4. OcyuiecTBisTh MOUCK M UCIIOJIb30BaHUE MH(OpMaIuu, HEOOXO0AUMON
U1t 3QPEKTUBHOTO BHITIOJHEHUS TPOPECCUOHANIBHBIX 3a/1a4, NPOPECCUOHAIBHOTO
Y JINYHOCTHOTO Pa3BUTHS.

OK 5. Ucnonp3oBath HHHOPMALMOHHO-KOMMYHHUKAI[MOHHbBIE TEXHOJIOTUH B



poecCHOHANTEHOM eI TEIEHOCTH.

OK 6. Paboratp B KOIEKTHBE W KoMaHJe, 3(PGEeKTUBHO OOIIAThCS C
KOJJIEraMH, PYKOBOJCTBOM, IOTPEOUTEISIMHU.

OK 7. Bbparp Ha ce0s OTBETCTBEHHOCTb 3a paldOTy YJIEHOB KOMAaHJbI
(TOAYMHEHHBIX ), PE3YJIbTAT BHIIIOJIHEHUS 3aJaHUI.

OK 8. CaMocToATEnbHO OINpEAEHATh 3a4auyd NPOPECCHOHANIBHOIO U
JUYHOCTHOTO Pa3BUTHS, 3aHUMAThCsI caM000pa30BaHUEM, OCO3HAHHO TUIAHUPOBATH
MOBBIIICHHE KBATH(PHUKAIIH.

OK 9. OpwuenTupoBaThbCsi B YCIOBHUSX YaCTOM CMEHBI TEXHOJIOTHHA B
poecCHOHANTEHOM eI TEIEHOCTH.

pa3BUTh CIOCOOHOCTH, HeoOXoaAMMBIE I (popMupoBanus
npodeccuoHaNbHbIX KoMneTeHumi (nanee [1K):

[1IK 1.1. BBISBIATh U aHAIM3UPOBATH 3aIIPOCHI NOTPEOUTENS U BOBMOXKHOCTH
UX peaau3aluy.

[1K 1.2. UadopmupoBaTh NOTpeOUTENS O TYPUCTCKUX MPOAYKTAX.

I[IK 1.3. B3anMoneicTBOBaTh € TYypONEpaTopoM IO peaau3alud MU
IIPOJIBUKEHUIO TYPUCTCKOIO IIPOAYKTA.

IIK 1.4. PaccuuThiBaTh CTOMMOCTBH TYpPIIAKETa B COOTBETCTBUHU C 3asBKOMU
noTpeOuTeNs.

I1K 1.5. OdopMiasTs TyprakeT (TypIyTEBKH, Bay4ephl, CTPaXOBbIE IOJHUCHI).

[IK 1.6. BpmoaHaTe paboTy MO OKa3aHUI BU30BOM MOIAECPKKH
NOTPEOUTENIO,

I[IK 2.1. KoHTpoaupoBaTb TOTOBHOCTb TIpyMNIbl, OOOPYJOBaHUS U
TPAHCIIOPTHBIX, CPEACTB K BBIXOy HA MAapUIPYT.

[IK 2.2. MHCTpyKTHPOBAaTh TYPHUCTOB O MPAaBUJIAX MTOBEICHHS HA MapIIPyTE.

I[IK 2.3. KoopauHupoBarb M KOHTPOJHMPOBATH ACHUCTBHUS TYpPHUCTOB Ha
MapIipyTe.

IIK 2.4. OGecnieunBaTh OE30MMACHOCTh TYPHCTOB Ha MapIIpyTe.

I[IK 2.5, KouTponupoBaTh  KadyeCTBO  OOCTY>KHMBAHHUS  TYPHCTOB
IIPUHUMAIOLIEH CTOPOHOM.



