MuHUCTEpCTBO HAYKH U BICIIETO 00pazoBaHus Poccuiickoit @enepannn
denepanpHOE TOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTeNIbHOE YUPEXKICHHE BBICIIIEr0 00pa30BaHUs
«FOKHO-YPAJIbCKUM T'OCYJJIAPCTBEHHBIN YHUBEPCUTET
(HaIMOHANTLHBIN UCCIIEA0BATEILCKHUI YHUBEPCUTET))

HHCTHUTYT CHOPTA, TYPU3MA U CEPBUCA
MHOT' OITPO®UJIBHBINA KOJLTEK

yTBEP)KﬂAIO
HOroTp :;,;Hg)ro KOJIIEe KA
(222, =70.b. TIpoxoposa

el 2024 .

PABOYAS ITIPOTPAMMA YUYEBHOU JUCIIATIIMHBI
OI1.01 CEPBUCHASA AEATEJBHOCTD B TYPU3ME
N T'OCTEITPUNMCTBE

OCHOBHOI nMpo(eccHoHANbLHON 00pa30BaTEIbHOM POrPaAMMBbI
43.02.16 TYPU3M U TTOCTENIPUUMCTBO

Yeasaounck 2024




Pabouast mporpamma yueOHoM muctmmuinabl OI1.01 CepBucHas nesTenbHOCTh
B TYpU3ME€ M TOCTEHPUMMCTBE OCHOBHOH MpoQecCHOHAIbHON 00pa3oBaTeIbHON
MPOrpamMMbl CIEIUATILHOCTH CPEJIHEro Mpo¢eCcCHOHANIBHOIO0 00pa3oBaHus (nanee —
CIIO) 43.02.16 TypusMm u roCTEIPUUMCTBO PACCMOTPEHA U 0J100peHa Ha 3acelaHuu
Hayuno-meroanueckoro coera Ne3, mpotokon Ne3 ot «21» despans 2024 r.

COI'JTACOBAHO:

3am. aupexTopa no Y Cnenuanuct no Y

JLIL ITonmkoBa A.H. CuBauéna %A‘ /
& ZO» ) ¢[ Nleth //2024 I «2 » [/)cé/)(,w‘ff(/ \ 2024 .

Pa3zpaboTtunk: U.B.I1p13uHa — npenogaBarens MHOronpo@uibHOTO KOJUIeIkKa

Pabouas nporpamma yueOHON JUCHUIUIMHBI 001IeNpo(ecCUOHATBHOTO UKIIA
OIl.01 CepBucHast neATeNbHOCTh B TYpU3M€ M TOCTENPUUMCTBE pa3paboTaHa B
COOTBETCTBHUHU C TpeOOBAHUSIMU ®denepanbHOTO roCyZ1apCTBEHHOIO
oOpaszoBarensHoro crangapra (manee — OI'OC) cpegnero mnpodeccrHoHaTbHOTO
obpazoBanus (ganee CIIO) nmo crnenuansrocty 43.02.16 Typusm U rocTenpUUMCTBO
(yrB. [Ipukazom MunoOpHayku PO ot 12.12.2022 r., Ne 1100).



1 MACHOPT PABOYEN ITPOT'PAMMBI YYEBHOM JUCIUILIUHBI

1.1 O6saacTs npuMeHeHUs pado4eil MPOrpamMMbl

Pabouas nporpamma yue6HoM maucuumivnabl OI1.01 CepBucHas nesTeIbHOCTh
B TypH3M€ U TOCTEHPUHMMCTBE SIBJISIETCSI YacThbl0 OCHOBHOW MpodhecCHuOHATBHON
o0pa3oBaTeIbHON MPOTPAMMBI  CPEIHEro MPOQPECCHOHAIBHOTO 00pa30BaHHS IO
nporpaMMe MOATOTOBKM CIIELMAINCTOB cpeiHero 3BeHa B coorBercTBuu ¢ OI'OC
CIIO no cnenmansHocTH 43.02.16 Typusm U rocTenpuuMCTBO.

1.2 Mecto y4eOHOIl AUCHUIUIMHBI B  CTPYKType  OCHOBHOM
npogeccnoHaILHON 00pa30BaTeJIbHOM MPOrPaMMbI

Vyeonas pguctummHa OILO1  CepBucHas JAeSITENbHOCTH B TYpU3ME U
TOCTEIIPUUMCTBE OTHOCHUTCS K 00IIEeNpO(PeCcCHOHATEHOMY TTHUKITY.

1.3 Hean u 3agaumn y4yeOHON TUCUMILIMHBI — TPeOOBAHNUS K pe3yJIbTaTaM
OCBOCHMS TUCIHUILIAHBI

B pesynpraTe OCBOEHMS Yy4ye€OHON AMCHMIUIMHBI OOYYarOUIMICS JOJKEH

OCBOWTH YMCHHS W 3HAHUS, HCOOXOAMUMBIC T (POPMHUPOBAHUS OOITMX KOMIICTEHITUIH
(Tabnuia 1) u mpodeccUOHAIBHBIX KOMIETEHIUMHN (Tabauna 2).

Tabmuna 1 — OO01me KOMIIETEHIIAN

KOI[ U HAMMCHOBAHHE

N 3HaHusA, yMeHHSA
o0meid KoMNeTeHIUn

OK 02 Hcnonb3oBaTh Ymenus:

COBpPEMEHHBIE CPEJICTBA | OMPEEIISATh 3a/1a4u I TOUcKa HH(POpMaIny;

TIOMCKa, aHaJI3a U OIIpEeeNIATh HEOOX0ANMBIE UCTOYHUKU HH(POPMAIINHY;

MHTEpIpETAIN TUIAHUPOBATH TPOIIECC MTOUCKA;

HHpOPMAIUH, 1 CTPYKTYpUPOBATH MOy4aeMyt0 HH)OPMAIIHIO;

WHPOPMAITUOHHBIE BBIJIEIISITH HanboJiee 3HaYMMOE B TIepeuHe WHPOPMAIIUH;

TEXHOJIOTHH AJIs OLIEHMBATh MPAKTHUECKYIO 3HAUUMOCTD PE3YJIbTAaTOB IIOMCKA;

BBITTOJIHEHHS 337124 oopMIISITE pe3yNbTaThl TOUCKA, MPUMEHSTH CPEJCTBa WH(POPMAIMOHHBIX
npodeccuoHaATLHON TEXHOJIOT W JIJIs pemieHns TpodeccoHabHBIX 33/1a4;

JeSITeIbHOCTH HCTOJIB30BaTh COBPEMEHHOE MMPOrPaMMHOE 00ECIIEUEeHHE;

UCIIONb30BaTh  pa3iM4Hble  LHUQPPOBBIE  CpPEICTBA  JUIA  pEIICHHS
poeCCHOHANBHBIX 3aJ1a4.

3HaHua:

HOMEHKJIAaTypa  WH(QOPMAIMOHHBIX  HCTOYHHMKOB, MNPHUMEHSIEMBIX B
npodeccHoHaANLHON JIeSITeIbHOCTH; MPUEMBI CTPYKTYPUPOBAHHUS
rH(popMaIny;

¢dopmar odopmieHUs PE3YNbTAaTOB IMOMCKa WH(QOPMAaLUH, COBPEMEHHBIC
CpeACTBa U yCTpOicTBa MH(POPMATU3ALIH;

MOPAJOK MPUMEHEHHS W TPOrpaMMHOe obecriedeHne B MpoghecCHOHATBHOM
JeSITEIIbHOCTH B TOM YHCJIE C HCHOIb30BaHHEM [IM(POBBIX CPEICTB.




OK 04 D¢pdextuBHO
B3aMOJCHCTBOBATh U
paboTaTh B KOJUIEKTUBE U
KOMaHjie

Yvenns:

OpPraHU30BBIBATH PA0OTY KOJUICKTUBA U KOMaH/]IbI,

B3aMMOJICHCTBOBaTh C KOJUIETAaMH, DPYKOBOJCTBOM, KIHUCHTAMU B XOJC
poecCHOHATBHON ACSITEITBHOCTH

3Hanus:

[ICUXOJIOTHYECKHE OCHOBBI JEATEIHHOCTH KOJUIEKTHBA, IICHXOJIOIMYECKHE
0COOEHHOCTH JINYHOCTH;

OCHOBBI MPOEKTHOM IESITENHHOCTH

OK 05 OcymiecTBusiTh
YCTHYIO ¥ THCEMEHHYIO
KOMMYHUKAIIUIO Ha
TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuu
C y4eToM ocoOeHHOCTEeH
COITMAJIBHOTO U
KYJIBTYPHOTO KOHTEKCTA

Ymenus:

TPaMOTHO WH3JaraTb CBOM MBICIH H  OGOPMIAITH
npoeccCuoHaIbHON TEMAaTHKE Ha TOCYapCTBEHHOM SI3BIKE,
TIPOSIBIISITH TOJIEPAHTHOCTH B pab0YeM KOJIJICKTHBE

JAOKYMCHTBI  I1O

3HaHusa:
O0COOCHHOCTH COIMATIBHOTO U KYJIbTYPHOTO KOHTEKCTA;
npaBuiia opopMIICHHUS JOKYMEHTOB U TIOCTPOSHUS YCTHBIX COOOIIECHUH

OK 09 Ilonr3oBatbcs
npodeccuoHaIbHON
JIOKYMEHTaIueN Ha
roCyJapCTBEHHOM U
MHOCTPAaHHOM SI3BIKAaX

Ymenus:

MOHUMATh OOMIMH CMBICKI YETKO MPOM3HECEHHBIX BBICKA3bIBAHUH Ha
W3BECTHBIE TEMBI (POQeCcCHOHATBHBIE U OBITOBBIC),

[IOHUMATb TEKCThI Ha 0a30BbIe MPOPECCHOHAIBHBIE TEMBI;

y4acTBOBATh B IUAIOTaX Ha 3HAKOMBIE O0IIHE U MPOPECCHOHATLHBIE TEMBL;
CTPOUTH TPOCThIC BBICKAa3bIBaHHA O cebe W O cBoei MpodhecCHOHATLHOM
JeSITebHOCTH;

KpaTKo 0OOCHOBHIBATh
IJIaHUPYEMBIE);

MUCaTh HPOCTHIC CBS3HBIC COOOLICHMS HAa 3HAKOMBIC WM HHTEPECYIOLIHNE
poeccnoHaIbHBIE TEMBI

U OOBSCHATH CBOM JCHUCTBUS (TEKyllHe W

3Hanua:

MpaBuWiIa  MOCTPOCHUS
npodeccroHaBHBIE TEMBI;
OCHOBHBIE 00IIeYyNOTpeOUTENbHbIe T1aroibl (ObITOBas W podeCCHOHAIbHAS
JIEKCHUKA);

JIEKCUYECKHI MUHUMYM, OTHOCSIIUIICS K ONHMCAHUIO TPEIMETOB, CPEICTB H
MpOoLECcCOB MPO(eCCHOHATBHOM AESTEIBHOCTH;

0CcO0EHHOCTH TPOM3HOIICHHST; TIPAaBUIIa YTEHHUS TEKCTOB MPO(HECCHOHATHHOM
HaNpaBICHHOCTH

INPOCTBIX U CIOXKHBIX  IPEMIOKEHUM  Ha

Ta6nuna 2 — [IpodeccrnonanbHbie KOMIETCHIINU

KO}] U HAUMECHOBAaHMUC
npodgeccuoHAIbHOM
KOMIICETCHIIUHN

Iloxa3aTesin ocBoeHNs MPOPeCcCHOHATBHOI KOMITETEHIIUHA

IIK 1.1 ITmarupoBats
TEKYIYHO JACSATEIBHOCTD
COTPYIHHUKOB CITY>KO
MpEANPUATHN TypU3Ma U
TOCTENPUAMCTBA

YMmenusa:
BrnageTs TeXHUKO# KOJTMYECTBEHHON OLIEHKU U aHaju3a HH(popManuu
Brnagets MeTOMKOIM XpaHEHHS U TIOMCKA WHPOPMAIIHH

Brmagets TexHONOTHEH  eIONMpOW3BOACTBA  (BEICHHWE JOKYMEHTAIIWU,
XpaHEHHUE U W3BJIeUeHNE HHPOpPMAIIHN)

BrnaneTs KyJlbTypoil MEKIMYHOCTHOTO OOLICHHUS

3HaHuA:

3akoHomarenbcTBO  Poccmiickoit  @enmepanmn B cdepe TypusMa H
TOCTEIPUUMCTBA

OcHOBBI TPYI0OBOTO 3aKOHOIaTeNbCTBA Poccuiickoilt @enepanun

OcCHOBBI  OpraHv3alv{, IUIAHUPOBAHUS H  KOHTPOJS  JIEATEIbHOCTH
HOJYUHEHHBIX

Bunpl Texnmueckux cpeactB cOopa u 0o0paboTku MHGOpMAUWH, CBSI3H U
KOMMYHHUKaIU{

IleHpl Ha TYpUCTCKHE TPOAYKTHl M  OTHCIbHbIC TYpPUCTCKUE H




JTOTIOJTHUTEBHBIC YCITYTH
ACCOPTUMEHT M XapaKTePUCTUKU MPEUIaraeMbIX TYPHCTCKUX YCIIYT
[IporpamMmmHOe o0OecrieueHue NeATSIIbHOCTA TYPUCTCKUX OpPraHu3aIuit
DTHUKY ET0BOTO OOIICHUS

OCHOBHI JIETIOTIPON3BOICTBA

I1K 1.4 OcymiecTBasTh
pacueTsl ¢
MTOTPEOUTEISIMH 3a
IPEIOCTABIICHHBIE
yCIIyTu

Ymenus:

BrnaneTs TexHOJOTHEH NeNONPOU3BOACTBA (BEACHUE TOKYMEHTAINH,
XpaHeHHUEe U U3BJIeUYCeHUE HHDOPMAIIUN);

Bragetp TeXHWKOW TEpEroBOPOB, YCTHOTO OOMICHHUS C KJIIMEHTOM, BKIFOYAS
TeneOHHBIC ITEPETOBOPHI;

Brnagets KyJnbTypoil MEXINYHOCTHOTO OOIICHUS

3HaHu:

Illenst Ha TYpHCTCKME TIPOAYKTHI W  OTAETbHBIE TYPHCTCKHE U
JIOTIOJTHUTENBHBIC YCITYTH

[TporpaMMHOe obecrieueHre A TENFHOCTH TYPUCTCKUX OpraHu3aluii

DTHKY IE€T0BOTO OOIIECHUS

OCHOBHI JI€TIOPON3BOJICTBA

IK 2.1 OdopmasTs u
00pabaThIBaTh 3aKa3bl
KJIMEHTOB

Ymenus:

KoopamaupoBath paboTy moapasneneHuii Typorneparopa, 3a1eiCTBOBAHHBIX
B pealn3aly 3aKasa

Bragets KynbTypoi MEXIMYHOCTHOTO OOIICHHUS

BrnaneTh TeXHHKOW MEpPEroBOPOB, YCTHOTO OOLICHHUSI ¢ KIMEHTOM, BKIOYast
TeaeOHHBIC TIEPETOBOPEI

BrnaneTs TeXHUKOW KOJTMUECTBEHHON OIICHKH U aHAIM3a HH()OpMaIun
BrnaneTs METOAMKOM XpaHeHUs U IOMCKa HHPOPMAaLIUU

BecTtu nokymeHTanuo, XpaHeHne U n3BjIeueHne HHhopMauuu

ITonp30BaThCsI KOMIBIOTEPHBIMU IIPOTrpaMMaMu OPOHHPOBAHUS TYpPOB
3HaHu:

3akoHogarenbeTBO Poccuiickoit @eneparun B cepeTypuszma

HopMaTuBHBIE JOKYMEHTBI, PETIIAMEHTUPYIOIIMEOPraHU3aLHIO
TypOIIEPaTOPCKOM U TYpPareHTCKOWIEATENbHOCTH

ACCOPTUMEHT U XapaKTePUCTHUKH MPEATaraeMbIXTYPUCTCKUXIIPOAYKTOB
Ilens! Ha TypHUCTCKHE TPOTYKTHI U OTACIBHBIETYPUCTCKHUE U JONOIHUTEIbHBIE
yCIIyTH

CucTeMBIOpOHUPOBAHUSYCITYT

Opranunzanust paboThI € 3aPOCaMH TYPHCTOB

OTHUKY AETI0BOro OOIIECHUS

OCHOBBIAETONPON3BOICTBA

IIpaBuia BHYTpEHHETO TPYIOBOTO PAacIoOpsIKa

IIpaBuiano oxpaHe Tpyiau M0KapHOHOE30MacCHOCTH




2 CTPYKTYPA U COAEP)KAHUE YYEFHOU JUCIUTIIMHBI

2.1 O0beM yueOHOM ITUCHMILIMHBI M BUABI Y4e0HO padoThI

Bupa yueOHoii padoThl Kosn4yecTBo
4acoB

O0bem o0pa3oBaTeIbHOI HATPY3KH (BCero) 76
Oo6s13aTesibHAsI ayAUTOPHAsI ydeOHAasi HATPy3Ka (Bcero) 58
[IpakTHyeckas moIroToBKa 40
B TOM YHCIJIE:

TEOPETHUUECKUE 3aHIATHS 18

NPAKTUYECKHUE 3aHATHS 36

KOHTPOJIbHBIC 3aHSATHUS 4

KypcoBasi paboTa/poeKT —

nuddepeHIMPOBaHHBIN 3a4eT (3a4eT) —
CamocrosiTenbHas yueOHas padora o0y4yaomerocs (Bcero) 6
KoncyabTanuu 6
IK3aMeH 6

IIpomeskyTouHasi arTecTanusi (UITOTOBast 1O TUCHMIUIMHE) — B POpPME DK3aMeHa




2.2 TemaTH4eCKHUil IVIaH Y4eOHO JUCIUILTHHBI
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2 Kypc (3 cemecmp)
BBenenue. CraproBasi 5 2 5
AHATHOCTHKA 00y4alOUIUXCS
Pa3nes 1. Teopernueckue
OCHOBBI CEPBHCHOI 16 | 14 8 6 8 - - 2 - -
NeSTeIbHOCTH
Tema 1.1 ConnanbHbie
MIPEAMOCHUTKA BOSHUKHOBEHUS U 5 5 9
Pa3BUTHS CEPBUCHOMN
NESTETLHOCTH B TypU3ME
Tema 1.2 MecTo u posb
TYPUCTCKUX ¥ TOCTUHUYIHBIX 5 5 5
YCIIYT B COLIMOKYJIBTYPHOM
CepBHCe
[IpakTuueckoe 3anstue Ne
1.Keiic-3amaua: nmotpebHOCTH
YeJI0BEeKa M MPUHIIUIIBI UX 9 2 9 9
YIOBJIETBOPEHUS B
JIeATEeTbHOCTH OpraHu3alnii
cepBHca
[TpakTdeckoe 3austue No 2.
BrIsiBIEHHE ICUXOJIOTHYECKOTO 2 2 5 5
THUTIA JINYHOCTU TOTPEOUTENS
TYPUCTCKUX yCITyT
[TpakTuaeckoe 3austue No 3.
BrIsiBIEHHE ICUXOJIOTHYECKOTO 4 2 5 5 )
THUTIA JINYHOCTU TOTPEeOUTENS
TOCTHHUYHBIX YCIyT
Tema 1.3CynIHOCTb yCIyTH Kak 2 2 5
crienupuIecKoro mpoayKTa




[Tpaktrueckoe 3ansTue Ne 4.
Henosas urpa «O1eHka
OKUJaHUM MOTpeOuTeNs OT
00CITy>)KUBaHUSD)

Pa3zgen 2. Buasl n
0COOEHHOCTH TYPUCTCKHUX H
TOCTHHHYHBIX YCJIYT

16

14

10

Tema 2.1 Ponb u 3HaueHune
CyOBEKTOB HHIYCTPHUH TYypU3Ma
Y TOCTEIIPUUMCTBA

Tewma 2.2 FOpuanyeckue u
SKOHOMHYECKHE
B3aMMOOTHOIIEHUS CYObEKTOB
TypHU3Ma U TOCTUHHYHOMN
WHAYCTpUHU

[TpakTrueckoe 3ansTue Ne 5.
CocTtaBieHue CpaBHUTEIbHOMN
KJIaCCU(UKAIIUU BUIOB
TYPUCTCKUX YCIYT

[TpakTuyeckoe 3anstue Ne 6.
AHaJn3 OpraHu3aluOHHBIX
CTPYKTYpP TYPHUCTHUUECKHX (PUPM
rop. YensOuncka

[Ipaktuueckoe 3anstue Ne 7.
CocTtaBieHHne CpaBHUTEIbHOM
KJ1accu(uKanuu BUI0B
TOCTUHUYHBIXYCITYT

[TpakTiueckoe 3ausTue No8.
AHanM3 opraHu3anoOHHbIX
CTPYKTYp TOCTUHHUIL TOD.
Yensionnacka

KoutponbHoe 3anstre Ne |
(Touka pyOeKHOro KOHTPOJIS).
[Henosas urpa «®opmMupoBaHue
PBIHKA YCIYT TYpPUCTUYECKOM
(UPMBI/TOCTUHHIIBI

Pazgea 3. Opranuzanus
00cy:KHUBaHHUA NOTPednTeNeH

26

24

18

18

Tema 3.1 IIpomecc
o0cyXKUBaHUS TOTPEOUTEIS B
TypucTHYECKOU prupme

[TpakTrueckoe 3ansTue Ne
9.Keiic-3aaua: HOpMaTUBHO-
IIPABOBOE PEryIUPOBAHUE YCIYT
B PO

[TpakTuyeckoe 3anaTue Ne
10Keiic-3amaua: popmbr
o0cCITy>)KUBaHUs MoTpeduTenen
Ha NPEATPHUATHIX TypU3Ma U
TOCTENPUIMCTBA

Tema 3.2 KynbsTypa chepbl
ycayr




[TpakTrueckoe 3ansTue Ne 11.
AHanm3 COBpeMeHHBIX (HopM
o0cmy>)KMBaHUs TOTpeOUTENeH
TYPUCTCKOM UHAYCTPUH

[TpakTrueckoe 3ansTue Ne 12,
AHann3 CoOBpeMeHHBIX (HopM
o0cmy>)KMBaHUs TOTpeOUTEIeH
WHAYCTPUU TOCTEIPUUMCTBA

IIpakTuueckoe 3ansarue Ne 13.
DopMHUpPOBaHUE ITAKETA
HOPMAaTUBHO-TIPABOBBIX
JIOKYMEHTOB

[TpakTuueckoe 3ansTue Ne 14,
Paspabotka mporecca okazaHus

yeayr

[TpakTrueckoe 3ansatue Ne 15.
Keiic-3amaua: kpurepuu u
COCTAaBJISIFOIIME KAUeCTBA yCIIyT

[TpakTueckoe 3ansatue Ne 16.
AHanI13 MapKETUHTOBBIX
WCCJICIOBAaHUM PBIHKA YCIIYT

[Ipaktuueckoe 3anstue Ne 17.
Pa3paboTka HOpM U TIpaBHII
po(heCCHOHAIBHOTO TOBEACHHUS
Y OTHKETA CICIUATUCTA

KoutponbHoe 3anstue Ne 2
(Touka pyOeKHOro KOHTPOJIS).
Henosas urpa «B oduce:
CTpaTerusi U TakKTHKa IMOBEACHUS
CHEIMAIINCTA

Pa3zgen 4. Ooecneuenue Th u
oT

Tema 4.1 I'ocynapcTBeHHast
MOJIUTUKA B 00JIACTH
obecnedyeHns 0€30IaCHOCTH
CIICIIMAIMCTOB U KIIMCHTOB

[Tpaktudeckoe 3ansTue Ne 18.
CocraBnenue namaTku «JIuunas
0€301acHOCTh TOTPEOUTENICI

Bcero 3a 3 cemecrp:

64

58

40

18

36

KouncyabTanun

IK3aMeH

Bcero nmo nucuumnianne:

76

58

40

18

36




3 YCJOBUS PEAJIM3AIIMN YUYEBHOM JJUCHOUTLTAHBI

3.1 TpeGoBanuss K MHHHMAJBLHOMY MATEPUAJbLHO-TEXHHYECKOMY
o0ecre4eHNIO

OcBocHue IMporpaMmabl y‘I€6HOﬁ ,ZIHCHI/IHJII/IHBI«CGPBI/ICHQJI ACATCIBHOCTb B
Typu3me n TrOCTCIIPUHUMCTBCY Impcarojaracrt HaJIN4uc y‘{€6HOFO
Ka6I/IHCTaMapKeTI/IHI‘a, MCHCIPKMCHTA U YIIPABJICHUA IICPCOHAJIOM.

O0opynoBaHne U TeXHHYECKHE CPeICTBA 00y4YeHHS:

1. KOMIJIEKT KOMIBIOTEPHOrO O0OpYIOBaHUs (CUCTEMHBIA OJIOK, MOHHUTOP,
KJIaBHATypa, MbIIIb) — | IMIT.

2. IlepenocHoit mpoektop — 1 mT.

3. IlepenocHoii 3kpaH — 1 mr.

4. KonOHKM KOMIIBIOTEPHBIE — 2 IIIT.

NmymecrBo:

1. Cton yueHnyeckuii (IByXMECTHbIN) — 15 mT.
2. Cryn — 33 wir.

3. Cron npenogaBaresns — | mrT.

4. Tocka kjnaccHas — 1 mT.

Y4yeOHO-HATJISAAHBIC TOCOOUA:
1. Imakar — 5 mr.

3.2 UndopManroHHoe o0ecneyeHue 00yueHust

OcHoBHas JMTEpaTypa:
1. Cupugenko, 1O. I1. CepBucHas 1esiTeTbHOCTb B OOCTYKMBAaHUM HACETICHUS
: yuebHoe mocobue ans cro / FO. I1. CBupuaenko, B. B. XmeneB. — 2-e usn., crep.
— Cankr-IletepOypr : Jlansb, 2022. — 192 ¢. — ISBN 978-5-8114-9455-2. — Texkcr
EeKTpoHHBIN // Jlaup : oanekTpoHHO-OMOMMoTeunas cucrema. — URL:
https://e.lanbook.com/book/195460. @~ —  Pexum  jgocTyma: Ui aBTOPH3.
MIOJIb30BATEIIEH.

JlonosiHUTE IbHAS JIMTEpaTypa:

1. KapnayxoBa, B. K. CepBucnas nesrenpHOCTh : ydeO.mocobue / B. K.
KapnayxoBa. — M., 2017

2. PomanoBuy, XK. A. CepBucHas nesrenbHOCTh : yueOHuk / XK. A. PomanoBuu.
- M., 2013

3. CkobOkun, C. C. Ilpaktuka cepBuca B MHAYCTPUU TOCTEIIPUUMCTBA H
Typusma : yueb.nocobue / C. C. Cxobkun. — M., 2014

4. Typusm : mpaBo U HKOHOMHKA. DenepaibHbli HAyYHO—PAKTUUYECKHUU
xypHain [Tekct] / U3natennckas rpynmna FOpuct, 2016.



5. Typuctuyeckue W TOCTMHUYHBIE YCIYTH : OyXraiarepckuid yder u
Hajoroo6noxenue. XKypHan s gymatomiero oyxranrepa [Tekcr] / M3natenbckuid
noMm Aromap Uudo, 2016.

6. Akagemus rocrenpuumcTBa. JKypHan Ui BIAAENbIEB PECTOPAHHOTO U
roctuHuYHOTO OM3Heca [Teker] / OO0 «Meaua Ipoy, 2016.

7. Tocruamu”oe peno. HaydHo-oOpazoBarenbHbI KypHan |[Tekcr] /
N3narenbckuii gom [lanopama, 2016.

HepequL I/IClIO.]Ib3yeMOI‘O HpOFpaMMHOFO oﬁecnequm{:
1 MicrosoftOffice
2 Microsoft Windows

Ilepeuennb HCIO0JIb3YyeMbIX npogeccuoHAIbHBIX 0a3 JAHHBIX
U UH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM:
1. OBC Dnexrponnoro uznanus KOPAUT

2. ObC «JIAHb»
3. ObC «3nanuym»



4 KOHTPOJIb M OLIEHKA PE3YJbTATOB OCBOEHMS YUYEBHOI
JACHUTILIAHBI

Kontponb U olneHka pe3ynbTatoB ocBoeHus ydeOHoM auctuiuimasl OI1.01
CepBuCHass [ESITENBHOCTh B TypHU3ME€ M TOCTENPUUMCTBE OCYILIECTBIISIETCS
npenojaBaresieM B mOpouecce  MOHUTOpHHTa  JIUHAMUKH — WHAWUBUYaTbHBIX
JOCTIDKCHUM OOYyYaromuxcsi M0 Y4eOHOW ITUCIUIUIMHE, BKIIIOYAIOMIETO TEKYIIUN

KOHTPOJIb U TPOMEKYTOUHYIO aTTECTAIHIO.

IIpoBepsiembie
®opMbI U METOAbI KOHTPOJISI U
Tun 3aganus oOpa3oBaTe/ibHbIE
OIIEHKH
pe3yJabTaThl
3ajaHus I TEKYIIEro KOHTPOJIS
OueHKa pe3yabTaToB TECTUPOBAHUS
3ajaHus U CTAPTOBO O1leHKa BBIITOJTHEHHEBIX 3aJaHUH OK 05
K

JUAarHOCTUKH

HaOsronenne 3a nesiTeIbHOCTBIO
o0ydJaronmxcs

TectoBbIe 3a1aHus

OrnieHka pe3yabTaTOB TECTUPOBAHUS

OK 02, OK 04, OK 05,
OKO09
IIK1.1, ITIK1.4, ITK2.1

Y CTHBIH / THCBEMEHHBIN OIPOC

OrneHka 0TBETOB 00yUAIOLITUXCS

OK 02, OK 04, OK 05,
OKO09
[IK1.1, I1K1.4, I1K2.1

[IpakTueckue 3a1anus

O11eHKA BBIITOJTHEHHBIX 3aJaHUNA
HaOronenne 3a nesiTeIbHOCTBIO

OK 02, OK 04, OK 05,
OKO09

IIpakTHKOOPHUEHTUPOBAHHBIE
CUTYyallMOHHBIE 3a1a4U

oOyJaromuxcs I1K1.1, I1K1.4, I1K2.1
OreHKa BBIMOTHEHUS CUTYallMOHHBIX
3a7a4 OK 02, OK 04, OK 05,

HabmtoneHue 3a 1esTebHOCTBIO
oOyJaromuxcs npu pabore B
MUKpOIpYyIIIax

OKO09
[IK1.1, I1K1.4, I1K2.1

TemaTuka Hay4HO-
UCCIIe10BaTeIbCKON pabOThI
(HUP, pedepatsl, coobmieHwus,
MIPE3CHTAINHN)

Orenka pe3ynapTaToB 3amuThl P mo
JTUCIUIIINHE, pedepaToB
OrnenuBanue cooOIIEeHUI 1
[IPE3EeHTalUN

OK 02, OK 04, OK 05,
OKO09
IIK1.1, I1K1.4, ITK2.1

MuUHH-TIPOEKTHI

OrieHKa MoIrOTOBJIEHHOTO MTPOEKTa
OneHuBaHye COOOIIEHNI U
IIpe3eHTalnN

OK 02, OK 04, OK 05,
OK09
TMK1.1, TIK1.4, TTK2.1

KontpomnbHbie paboThl
(KOHTPOJILHBIE 3aHATHUSA)

OrieHKa pe3yJbTaToOB
KOMITBIOTEPHOTO TECTUPOBAHUS
(pecypc «2nektponnbiit FOYpI'Y 2.0,
«IOpaiit»)

OrneHKa NpakTUYECKUX 3aJaHU

OK 02, OK 04, OK 05,
OKO09
IIK1.1, I1K1.4, ITK2.1

3agaHud 71 IPOMEKYTOYHOM aTTeCTalluu

TecToBbIC 3aMaHUs

OrueHka pe3yabTaToB TECTUPOBAHUS

OK 02, OK 04, OK 05,
OKO09




OK 02, OK 04, OK 05,

[IpakTuyeckue 3aMaHus O1eHKa BBINOJIHEHHBIX 3aJaHui OK09
ITK1.1, TIK1.4, TIK2.1
OrieHKa MOArOTOBJIEHHOTO MPOCKTA OK 02, OK 04, OK 05,

3amuTa npoeKTa OueHuBaHue COOOIEHUI U OKO09
Mpe3eHTalun I1K1.1, T1K1.4, TTK2.1

Texymmii KOHTPOJIh YCIIEBAEMOCTH MOAPA3yMEBAET PETYISIPHYIO OOBEKTUBHYIO
OIICHKY KaueCcTBa OCBOCHUS OOYYAIOIIMMUCS COACPKaHUS Y4EeOHOW MMCIUTUIMHBI
OI1.01 CepBucHasi NIeATEIBHOCTh B TypU3ME U TOCTEIPHUHUMCTBE U CHOCOOCTBYET
YCIEITHOMY  OBJIQJICHUIO YYEeOHBIM MaTepuajoM B Ppa3HOOOpa3HbIX (dopmax
ayIUTOPHOM paboOTHl, B TMPOIECCE BHEAYAUTOPHOM TIOJTOTOBKM M OILICHUBAECT
CUCTEMAaTHYHOCTh Y4eOHOH pabOTHI CTyACHTA.

B nauane nzyuenus qucuuiiniabl OI1.01 CepBucHas 1esTEIbHOCTh B TYPU3ME U
TrOCTEIPUUMCTBE (B TEUYCHHE IIEPBBIX JIBYX HEJEIb) OCYIIECTBISICTCS CTapTOBas
JIMarHoCTUKa oOydJaromuxcs. BXoIHONW KOHTPOIb IPOBOJUTCS C IEIBIO ONpeeIeHUs
CTapTOBOI'0 YPOBHS IMOATOTOBKHU CTYJC€HTOB, KOTOPBIN B JAJIBHEUIIIEM CPABHUBAECTCS C
pe3yJibTaTaMH CJIEAYIOMMNX 3TAllOB MOHUTOPUHIA YPOBHS JOCTHKEHHUS TIJIAHUPYEMBIX
o0pa3oBaTENbHBIX  PE3YyJbTATOB:BHICTPAMBAHUS  WHJUBUAYAJIbHOW  TPACKTOPUU
oOy4eHHs Ha OCHOBE KOHTPOJIS MX 3HaHUI.Pe3yabTaThl BXOJHOTO KOHTPOJIS SIBJISIFOTCS
OCHOBAHUEM JUISI TPOBEICHUS KOPPEKTHUPYIOUIMX  MEPONPHUATHM, a TaKXKe
dbopMUpOBaHUs MOATPYIIN U OpraHU3aIuU JOTIOJHUTEIIBHBIX KOHCYIbTAIIUM.

[IpomexxyTounast arrecrauus no ydeOHoi mucummivHe OILO1 CepsuchHas
NeATEeIIbBHOCTh B TypHU3ME U TOCTESIIPUUMCTBE B (popMe dK3aMeHa.

YcnoBueM JIomycka K 3K3aMEHY SIBIISIETCS  TIOJIOKHUTEbHAsA aTTECTalMs
oOydJaromuxcs 1Mo pe3ysibTaTaM TEKYIIEro U pyOeKHOT0 KOHTPOJIS, BBIMTOJHEHHUE BCEX
3QJIaHUH TSI BHEAYUTOPHOM CaMOCTOSITEIbHOM pabOTHI.

DK3aMeH Mo Yy4yeOHOH JHUCHUIUIMHE TIPOBOAUTCA C YYETOM PE3yIbTaTOB
TEKYyIIero W pPyOEKHOr0 KOHTPOJS Ha OCHOBE OallIbHO-PEHTHHIOBON CHCTEMBI
orleHuBaHusl. OOydaroUUics, UMEIOIIMI UTOTOBBIA peUTHHT OT 4,5 10 5 OalioB,
OCBOOOKJIa€TCSI OT BBIMOJHEHUS 3aJaHUM DK3aMEHAIIMOHHOTO OujieTa W Mojdydyaer
OLICHKY «OoTM4HO». OOyuaronuiicsa, umeromuii pertunr ot 4,0 no 4,4 OGamwnos,
OCBOOOKJIa€TCSI OT BBIMOJHEHUS 3aJaHUM DK3aMEHAIIMOHHOTO OujieTa W MOoJydaeT
OLIEHKY «XOpOIO», €CIU CTYICHT MNPETEHIYET Ha OLEHKY «OTJIMYHO», MPOXOIUT
tectupoBanue. [Ipu 3TOM TmemaroroM y4mThIBAa€TCA, YTO OOydYalolUics 3a
OIICHUBAEMbBII TEPUOJ HE MPOMYCTWI HHU OJHOIO 3aHATHS, NPU ONPEACITCHUHN
«UTOTOBOM» OLIEHKM 3a CEMECTpP CpPEOHEB3BELICHHAs OLEHKAa II0 pe3yibTaram
TEKYIIEro KOHTPOJIs yBennuuBaeTcs Ha 0,5 6anioB.




