AHHOTAIMA K PABOYE# ITPOTPAMME ITPO®ECCUOHAJILHOTO
MOJYJIS
IM.02 TIPEJOCTABJIEHUE TYPOIIEPATOPCKHAX M TYPATEHTCKHX
YCJIYT

Pabouast mporpamma mpodeccuonansaoro momynst [IM.02 IlpemocraBnenue
TypONEpaTOPCKUX M TYpPareHTCKUX yciayr (manee pabodas mporpamma) sIBJISETCS
4acThI0 MpodhecCHOHATBHOM 00pa30BaTeIHLHON MPOrpaMMbl B cooTBeTcTBUE ¢ PI'OC
CIIO no cnenuansHoctd 43.02.16 Typu3M M rOCTENPUUMCTBO B YAaCTH OCBOCHUS
Bujaa naestensHocTH (BJ): IlpemocraBiieHHe TypomepaTopcKUX M TYPareHTCKHUX
YCJIYT.

[Tpodeccronanpubiii Moaynbs [IM.02 IlpemocraBiieHHe TypOINEpaTOPCKUX H
TYypareHTCKUX yCIyT OTHOCUTCS K TPO(PECCUOHAIIBHOMY ITHKITY.

B pesynbraTte wusydyeHus mnpodecCHOHATBLHOTO MOMAYIS CTYIEHT JOJIKEH
OCBOMUTH BUJ JieATeNbHOCTH «IIpegocTraBiieHne TyponepaTopcKux U TYPareHTCKUX
yCJIyr» U COOTBETCTBYIOIIME €My oOOmme KommeTeHuu (tabmuma 1) wu
npodeccuoHanbHble KomneTeHuu (Tadmuna 2) B coorBeTrcTBUM ¢ GI'OC CIIO mo
cnennasbHOCTH 43.02.16 Typu3m M rocTrenpMuMcTBO.

Ta6nuna 1 — O01re KOMIEeTEHIIUH

Koa n HanmMeHoBaHue

N 3HaHusA, yMeHHSA
o01meid KoMIeTeHIUN

OK 01 Bribupats YmeHnus:

CIIOCOOBI perIeHus pacmo3HaBaTh 3ajady W/WiIKM TpoOiieMy B TNPO(ECCHOHATHHOM W/UIN
3amaq COIMAITEHOM KOHTEKCTE;

npodeccroHaIbHOI aHAJM3UPOBATh 3a/a4y W/UIU MPoOJIeMy W BBLICISITH €€ COCTaBHBIC YACTH;
ACATCIIBbHOCTU OIPEACIIATE 3TAllbl PCIICHUA 3a1a4u,

NPUMEHHUTENFHO K BBISBIIATH M 9(PPEKTUBHO HCKATh MH(POPMALINIO, HEOOXOMUMYIO JUIS PEIICHHS

Pa3NUYHBIM KOHTEKCTaM | 3a/a4M W/UIIH poOJIeMbl;

COCTaBJIATH IJIaH JEHCTBUS; ONPEAEIAThH HEOOXOIUMBIE PECYPCHI;

BJIaJIETh aKTyaJIbHBIMH METOaMH PadOTHl B IPO(ecCHOHATBHON U CMEKHBIX
chepax;

peannu30BbIBaTh COCTABICHHBIH IIJIaH;

OILIEHMBATh Pe3yJIbTaT U MOCIECTBHS CBOUX JAEUCTBUH (CAMOCTOSATENBHO WIN
C MOMOIIIBIO HACTABHHKA).

3HaHu:

aKTyalbHBIA TPO(ecCHOHANBHBI W COIMAJIbHBIM KOHTEKCT, B KOTOPOM
MPUXOANTCS paboTaTh U KUTh;

OCHOBHBIE€ WCTOYHHKHM HH(QOPMALMM M PECypChl Ml DEILIeHUs 3ahad |
npobieM B podecCHOHATTBHOM H/WIIH COITUATTbHOM KOHTEKCTE;

ITOPUTMBI BBITIOJTHEHUS paboT B MPo(heCCHOHATBHON W CMEXHBIX 00JIacTSX;

MeTOABbI paboThl B IPOodecCHOHATEHON B CMEXHBIX cepax;

CTPYKTYpY IUIaHa AJIs pEeUIeHNd 3a/]a4;

MOPAOK  OIEHKH pEe3ylbTaTOB pemeHHs 3a1ad  MHpo¢eCcCHOHANBHOM
JIESITEIEHOCTH.




OK 02 Hcnons3oBath
COBpPEMEHHBIE CPEJICTBA
MOKCKa, aHAIHU3a U
HMHTEPIIPETANN
nHpOpMAaITIH, U
nH(pOpMaITHOHHBIC
TEXHOJIOTHH JJIsI
BBITIOJTHCHHS 3314

PO ECCHOHATTEHOM
JESATSILHOCTH

Ymenus:

OTIPEJIEIISATH 3aJ1a4u JUTS TIOUCcKa HHPOpMaIIny;

OTPECIIAThL HEOOXOIUMBIC UICTOYHUKH WH(OPMAITHUH;

IJJAHUPOBATH MPOIIECC MTOUCKA,

CTPYKTYpUPOBATH TOy4aeMyI0 HH)OPMAIIHIO;

BBIICILITh HanOoJIee 3HAYNMOE B TIepedHe HHPOPMAIIHH;

OIICHUBATh MPAKTUYCCKYIO0 3HAYMMOCTh PE3YJIbTATOB MOKCKA,

oopMIIATE pe3yJbTaThl MOMCKA, MPUMEHSITH CPEACTBA HH()OPMAIMOHHBIX
TEXHOJIOTHH JIJIsl pellieHus TpodecCHoHaTbHBIX 33/1a4;

HCIIOJIb30BaTh COBPEMEHHOE MTPOrpaMMHOE 00SCIICUeHIE;

WCTIONIb30BaTh  pa3imyHble  OUQPOBBIE  CpPEeICcTBAa IS  pPCEUICHHS
PO ECCHOHATTLHBIX 3a]1a4.

3HaHu:

HOMCHKJIaTypa  WH(QOPMAIMOHHBIX  HCTOYHUKOB, TMPUMCHSICMBIX B

mpodheCCHOHANBHON AEATSILHOCTH;

MPUEMBI CTPYKTYPUPOBaHHSI HHOOPMAITUH;

dopmat odopmieHHs Pe3yJabTATOB IOUCKA HH(GOPMAIUH, COBPEMCHHBIC
Cpe/ICTBA M YCTPOMCTBA MH(POPMATH3AIIH;

MOPSIIOK TPUMEHEHHS M MPOrpaMMHOe obecrieueHne B MPOohecCHOHATBHON
JIESITCIILHOCTH B TOM YHCJIE C MCIIOIb30BaHHEM IIH(MPOBBIX CPEJICTB.

OK 03 IlmanupoBaTe u
peanu30BBIBATH
coOCTBEHHOE
npodeccuoHaIbHOE u
JIMYHOCTHOC pa3BuUTHUC,
MPeANPUHUMATETHCKYIO

NEATeITbHOCTD B
npodeccuoHaIbHON
cepe, WCTIOJIH30BaTh

3HaHUS IO MPaBOBOM U
(uHaHCOBOI
T'paMOTHOCTH B
Pa3NUYHBIX JKU3HEHHBIX
CUTyaluiax.

Ymenus:

ONpEIENATh AKTYyaJIbHOCTh  HOPMAaTUBHO-IIPABOBOM
npodeccrnoHaNbHOM AEATETbHOCTH;

MPUMEHSTH COBPEMEHHYIO HayYHYIO TIpo(ecCHOHATBHYIO TEPMUHOJIOTHIO;
OTIPEIENISATh U BBICTPAMBATh TPACKTOPHUH TMPO(ECCHOHATBLHOTO Pa3BUTUSI U
camMo00pa30BaHHUS;

BBISIBJIATH JOCTOMHCTBA M HEJJOCTaTKH KOMMEPYECKOH nieH;

MPE3eHTOBaTh HWJEU OTKPBITHA COOCTBEHHOrO Jiena B MPO(eCCHOHATBHOM
JeATeITLHOCTH;

odopMIIATh OU3HEC-TUIAH;

PaCCUUTBIBATH PAa3MEPHI BBIIJIAT IO MPOUCHTHLIM CTaBKaM KpPCIUTOBAHUA
ONpeaAcIiATh MHBCCTHUIMOHHYIO ITPUBJICKATCIIBHOCTH KOMMEPUYCCKUX Hﬂeﬁ B
paMKkax npohecCHOHaIbHON e TEIbHOCTH;

MPEe3eHTOBaTh OU3HEC-HJICIO;

OonpeacIiATb MCTOYHUKHA q)HHaHCI/IpOBaHI/IH

JOKYMCHTaln B

3HaHu:

coJiep>KaHue aKTyalbHOM HOPMaTHBHO-IIPABOBON TOKYMEHTALIUH;
COBpeMEeHHast Hay4YHasi ¥ PpoQecCHOHAIbHAS TEPMUHOJIOTHSI;

BO3MOXKHBIE TPACKTOPUHU MPO(HECCHOHATBHOTO Pa3BUTHS H CAMOOOPA30BAHUS;
OCHOBBI NIPEANPUHUMATENLCKON AESTEILHOCTH;

OCHOBHI (PHHAHCOBOW TPaMOTHOCTH; ITPaBUiIa pa3pabOTKK OU3HEC-TIIAHOB;
MOPAZIOK BBICTPAMBAHHWA NPE3CHTALIMN; KPDCAUTHBIC 0OaHKOBCKHE ITPOAYKTBIL

OK 04 DOddextuBHO
B3aUMO/JICHCTBOBATh W
paboTaTh B KOJJIEKTUBE H
KOMaH/Ie

Ymenus:

OpPraHU30BbIBATH PA0OTY KOJUICKTUBA U KOMAaH/IbI;

B3aHMO}IeI>‘ICTBOBaTb C KoOJuICraMu, PpYKOBOJACTBOM, KJIIMCHTaMU B XOJC
podecCHOoHaIbHON AeSITEIbHOCTH

3HaHus:

IICHUXOJIOTHYECKHE OCHOBBI JCATEIBHOCTH KOJUICKTHBA, IICHXOJIOTHMUCCKHE
0COOCHHOCTH JINYHOCTH;

OCHOBBI ITPOEKTHOM JESITETHHOCTH

OK 05 OcymecTBiasaTh
YCTHYIO W THUCBMEHHYIO
KOMMYHHKAIIHIO Ha
TrOCYJJAPCTBEHHOM SI3BIKE

Yvenns:

FpaMOTHO n3jgaraTtb CBOH MBICJIN nu O(i)OpM.H}ITB
npodeccuoHaaIbHON TEMAaTHKE Ha TOCYAapCTBEHHOM SI3bIKE,
MIPOSIBIISITH TOJIGPAHTHOCTH B Pa00YEM KOJIICKTHBE

JOKYMCHTBI  II0




Poccuiickoit denepaunn
C y4eToM ocoOeHHOCTEH
COLIMATTBHOTO "
KYJbTYPHOTO KOHTEKCTa

3HaHusa:
0COOEHHOCTH COITHATBHOTO U KYJIBTYPHOTO KOHTEKCTA;
npaBuiia opopMIIEHHUS JOKYMEHTOB U TIOCTPOSHUS YCTHBIX COOOIICHUH

OK 09 TIloap3oBarbcs

PO ECCHOHATTEHOM
JIOKYMEHTAaIuen Ha
rOCyJapCTBEHHOM u

HWHOCTPAHHOM A3bIKaX

Ymenus:

MOHUMATh OONIMH CMBICT YETKO TPOM3HECCHHBIX BBICKAa3bIBAHUN
M3BECTHBIC TeMbI (IPOQPECCUOHATLHBIC U OBITOBBIC),

IMOHMMATh TEKCTHI Ha 0a30BbIC POPECCHOHATLHBIC TEMBI;

Y4acTBOBaTh B JMATIOTax HA 3HAKOMBIE O0IIHe U MPOQeCCUOHATBHBIC TEMBI,
CTPOUTH TPOCThIC BBICKAa3bIBaHHA O cebe W O cBoel MpodecCHOHATBHOM
JIESTSIILHOCTH;

KpaTko 0OOCHOBBIBATh
[JIAHAPYEMBIE);

MMCaTh TPOCTHIC CBSI3HBIC COOOIIECHUS HAa 3HAKOMBIC WU WHTEPECYIOIIHEC
npodeccuoHaTbHBIC TEMBI

Ha

U OOBSCHATH CBOM JEHCTBUS (TEKylmIue W

3HaHus:

npaBWia  MOCTPOCHHUS
npoecCuOHaIbHBIC TEMBI,
OCHOBHBIE 00IIeyOoTpeOnuTeNbHbIe TI1aroibl (ObITOBas W TpodecCHOHATbHAS
JIEKCHKA);

JIEKCUYECKUI MUHHUMYM, OTHOCHMHﬁCH K OMCaHHIO NpeIMETOB, CPCACTB U
MPOIIECCOB MPOPECCHOHATLHON NEATETLHOCTH;

0COOCHHOCTH TPOM3HOLICHUS; MIPAaBIJIa YTEHHUSI TEKCTOB MPOQECCHOHATBHON
HaIpaBJICHHOCTHU

IIPOCTBIX u CJIIOKHBIX npennomeHHﬁ Ha

Tabnuna 2 — [IpodeccuoHaibHbIe KOMIIETEHIIUN

Kona v HaumeHoBaHue
npogdeccuoHaIbLHOM
KOMMETEeHIIHHU

IMoka3aresun ocBoeHusi NpogeccuoHATBLHON KOMIIETEHIIUN

IIK 2.1 Odopmisars u
00pabaThIBaTh 3aKa3bl
KJIMEHTOB

K 2.2
Koopaunnposats
paboTy 1o peanu3aiuu
3aKaza

IIpakTH4yeckuii onbIT:

Koopnunanust paboThl Mozpa3/ieieHuii Typoreparopa, 3aJeHiCTBOBAHHBIX B
pean3anuu 3aKas3a

KoncynpTHpOBaHME TYpHCTOB 1O TpaBWJIaM M IPEIMETY
(odopmiienue, 1eHa, TapaMeTphl, CPOKU U MECTO BBITTOJTHEHHUS 3aKa3a)
OcyiecTBiIeHHE IIpUEMa 3aKa30B OT TypUCTOB

IIpoBepka HamMuMs BceX PEeKBU3UTOB 3aka3a MaenTudukanus Buaa 3akasa
Hanpasnenue 3akaza B COOTBETCTBYIOLIEE MOApPA3JEICHHE TypoIlepaTopa H
€ro KOHTPOJIb

KoppekTupoBka CpOKOB M YCIIOBUI BBIIOJIHEHWS 3aKa30B M B Cllydae
HEOOXOJUMOCTH HH(QOPMHUPOBAHHE 3aKA3YMKOB (TYpHUCTOB) 00 HW3MEHEHHU
apaMeTpoB

3aKasza

Ymenus:

KoopnunupoBath padoTy moapasaeneHuid Typorneparopa, 3a1eiiCTBOBaHHbIX B
pean3annu 3aKas3a

B3anmopeiicTBOBaTE € TypomepaTropamMH, SKCKypCHOHHBIMH OIOpO, Kaccamu
NpoAaXu OUIIETOB, TPAHCTIOPTHBIMHU KOMITAHUSIMU, Meet-KOMITaHUSIMU
Brnagets KynbTypoil MEXINYHOCTHOTO OOIIEHHUS

Bragets TeXHWKOI MEpPEeroBOPOB, YCTHOTO OOIIEHHS C KIUEHTOM, BKIIIOYas
TesnedOHHBIE TIEPETOBOPHI

BrnaneTh TeXHUKOW KOJMMUECTBEHHOHN OICHKH U aHAIM3a HHQOpMAaIun
Brnaneth METOAMKOM XpaHEHUs U IOUCKa HHPOPMAIIUU

BecTtu noKyMeHTauuIo, XpaHeHne U n3BjIeueHne HHhopManuu

ITonp30BaTHCSI KOMIBIOTEPHBIMU IPOTpaMMaMu OPOHHPOBAaHUS TypPOB
OcCyIIecTBIATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBHITTOJIHEHHEM 3aKa3a
Cobupats, 00padaTbIBaTh M aHAJIM3UPOBATH CTATUCTUYECKUE JaHHbIE

3aKasa




®dopmupoBaTh OAHKU JaHHBIX

3HaHusn:
3akoHogaTenbeTBO Poccuiickoit @enepanyu B cdhepe Typuzma
HopmaTusHbie JTIOKYMEHTBHI, periaaMeHTUpYIOLIIe OpTraHH3aLNIO

TypOIEpPaTOPCKON U TYpareHTCKOU JEeSITENbHOCTH

ACCOPTHMEHT M XapaKTEPUCTUKH NIPEUIaraeMbIX TYPUCTCKUX IPOIYKTOB
Llenpl Ha TYpUCTCKHE TPOAYKTHI M  OTACIBHBIE TYPHUCTCKUE H
JIOTIOJTHUTENbHBIC YCITyTH

CucremMsr OpOHHPOBAHHS yCIYT

Opranuzanuio paboThl ¢ 3apocamMu TYPHCTOB

TpeboBanus Kk 0HOPMIICHHIO U YUETy 3aKa30B

ITopsiiok KOHTPOJIS 3a MPOXOKACHUEM U BBIIIOJHEHHEM 3aKa30B

Buapl TexHHueckux cpeAcTB cOopa W 00pabOTKM WH(OPMAITUH, CBSI3H H
KOMMYHUKAIUH

ITporpaMMHOe obecrieueHue AeATeNbHOCTH TYPUCTCKUX OpraHu3anuii

DTHKY IE€T0BOTO OOIIEHHUS

OCHOBBI JI€TI0IIPON3BOCTBA

[IpaBuia BHYTpEHHETO TPYJOBOTO PAaCIOpsIKa

[IpaBua o oxpaHe Tpy/ia ¥ IMoskapHOH 6€30MacHOCTH




