AHHOTAIMA K PABOYEI ITPOTPAMME TPO®ECCUOHAJLHOTO
MOJYJIS

IIM.03 BBIIOJIHEHUE PABOT IO JOJIKHOCTH «ACCUCTEHT
IKCKYPCOBOJA (THJA)»

Pa6ouast mporpamma npodeccuonansaoro moayist [IM.03 Beimmonnenue padot
M0 JOJDKHOCTH «ACCHCTEHT 3KCKypcoBoja (ruma)» (mamee pabodas mporpamma)
SBJIIETCS YaCThIO TPO(heCCHOHATFHON 00pa30BaTEIHHOM MPOTPaMMBI B COOTBETCTBHUH
¢ ®I'oC CIIO no cneunanbHocTd 43.02.16 Typu3M M rocTeNpUUMCTBO B YaCTU
ocBoeHus Buna aestenabHocTd (BJ): BbimosiHeHue padoTr Mo I0JIKHOCTH
«ACCHCTEHT IKCKypcoBoJa (ruaa)».

[Tpodeccuonanbupiii Moaynb [IM.03 BeimomHeHue paboT MO MOHKHOCTH
«ACCHCTEHT 3KCKYpCOBOJIa (THa)» OTHOCUTCS K IPOo(decCuoHaTbHOMY IUKITY.

B pesynabraTte wusydeHus mnpodecCHOHATBLHOTO MOAYJIS CTYIAEHT JOJIKEH
OCBOUTH BHUJ [EATEIIBHOCTH BbINo/JIHeHHEe PadoT MO JOKHOCTH «ACCHCTEHT
IKCKYpPCcoBOa (ruaa)» U COOTBETCTBYIOLIUE eMy oOlue KoMneTeHuu (Tadnuma 1)
u npodeccuoHanbHbie kKoMrereHuu (tTadmuna 2) B coorBerctBun ¢ @I'OC CIIO no
cneruanbHocTU 43.02.16 Typu3M U rocTenpuuMCcTBO, 2 TAKXE TPYJIOBbIC QYHKIIUN
U TpyAoBble jedcTBUSA (Tabiauna 3) B COOTBETCTBUHM € MPOodecCHOHATBHBIM
CTaHJAPTOM « IKCKYPCOBOJ (THI)».

Ta6nuna 1 — O01re KOMIETEHIIUN

Koa m HanmMeHoBaHue

N 3HaHusA, yMeHHSA
o01meid KoMIeTeHIUN

OK 01 Bribupats criocoOsr Ymennsn:

peleHus 3aaaq pacmo3HaBaTh 3a/7a4y W/WiIKd TpoOiieMy B NpO(ECCHOHATBHOM  W/WITU
poecCHOHATBHON COIMATbHOM KOHTEKCTE;

JEATENbHOCTU aHAJM3UPOBATh 3a/a4y W/WIU MPoOJIeMy W BBLICISITH €€ COCTaBHBIC YACTH;
IMPUMCHUTECIIBHO K OIPEACIIATEL 3TAllbl PCIICHUA 3aa4u,

pa3IMYHBIM KOHTEKCTaM BBIBISITH M 9P ()EKTUBHO HCKAaTh HH(OPMAIINIO, HEOOXOAUMYIO [UISl PELICHUS

3aJla4y¥ W/WIH IPOOIIEMBIL,

COCTaBJIATh IJIAH JCHCTBHS,; OTIPEACIISATh HEOOXOIUMbBIE PECYPCHI;

BIIAJIETh AKTYaJIbHBIMU METOJaMH Pa0OTHI B PO(ECCHOHATLHON U CMEKHBIX
chepax;

peaNn30BbIBATh COCTABJICHHBIH IJIaH;

OIICHMBATh PE3yJIbTaT U MOCJICACTBHSI CBOUX JCUCTBUH (CAMOCTOSATEIBHO WK
C TIOMOIIBIO HACTABHHKA).

3HaHus:

AKTyaJIbHBIA MPOGECCHOHANBHBIN M COIMAIbHBIA KOHTEKCT, B KOTOPOM
MIPUXOJIUTCS pabOTaTh U YKUTH;

OCHOBHBIC HCTOYHUKMA HH(GOPMAIMM M PECypChl JUIS pelIeHHs 3a7ad u
po0JieM B IpOoheCCHOHAILHOM W/WITH COIMATIbHOM KOHTEKCTE;

AJITOPUTMBI BBIITOJIHEHHUS pa00T B MPO(PEeCCHOHATBLHOM U CMEKHBIX 00JIACTSIX;
€TOJIbI PA0OTHI B MPO(EeCCHOHATHHON M CMEXHBIX Chepax;

CTPYKTYpY IIJIaHa IS PEIICHUs 3a/1a4;

MOPSIIOK  OIEHKHM  PE3yJdbTAaTOB pelieHus 3afgad  npodeccroHaIbHOMI
JI€SATEIbHOCTH.




OK 02 Hcnons3oBathb
COBpPEMEHHBIE CPEJICTBA
MIOKCKA, aHAJIN3a U
UHTEPIPETaluU
nH()OpPMAITHH, ’
nH()OPMAITHOHHBIE
TEXHOJIOTHH JJIs
BBITIOJTHCHUS 33124
podeCCHOHATTEHOM
JICSATEIIbHOCTH

Ymenus:

OTIPEJIEIISATH 3aJ1a4M JUTS TIOUCcKa HHPOpMaIIny;

OTPECIIAThL HEOOXOIUMBIC UCTOYHUKH WH(OPMAITHH;

IJJAHUPOBATH MPOIIECC MTOUCKA,

CTPYKTYpUPOBATH TOyYaeMyI0 HH)OPMAIIHIO;

BBIIICIITh HanOoJIee 3HAYNMOE B TIepedHe HHPOPMAIIHH;

OIICHUBATh MPAKTUYCCKYIO0 3HAYMMOCTh PE3YJIbTATOB MOKCKAa,

oOpMIIATE Pe3yJbTaThl MOWCKA, NMPUMEHSITH CPEACTBA HMH(OPMAIMOHHBIX
TEXHOJIOTHH JIJIsl pellieHus TpodecCHoHabHBIX 33/1a4;

HCIIOJIb30BaTh COBPEMEHHOE MTPOrpaMMHOE 00eCIICUeHHE;

WCIIONIb30BaTh  pa3imyHble  NUQPOBBIE  CpPEeICTBAa IS PCEIICHHS
PO ECCHOHATTLHBIX 3a]1a4.

3HaHust:

HOMCHKJIaTypa  WH(QOPMAIMOHHBIX  HMCTOYHUKOB, TMPUMCHSICMBIX B
npodeccuoHambHON NI TSIIbHOCTH; MIPUEMBI CTPYKTYPUPOBaHUS
nHpopMaInm;

dbopmat odopmieHHsS Pe3yJabTAaTOB IOMCKA HH(GOPMAIUU, COBPEMEHHBIC
CpeZICTBA M yCTPOMCTBA MH(POPMATH3AIIH;

MOPSIIOK TPHUMEHEHHsT ¥ MPOrpaMMHOe obecrieueHne B MPOohecCHOHATBHON
JIESITCIILHOCTH B TOM YHCJIE C MCIIOIb30BaHUEM IIH(BPOBBIX CPEJCTB.

OK 03 IlnmanupoBaTs u
peann3oBbIBaTh COOCTBEHHOE
npohecCHOHANBHOE U
JIMYHOCTHOC PAa3BUTHUC,
NpeANPHUHAMATEIBCKYIO
JIeATeNILHOCTD B
npodeccuoHanbHOM chepe,
WCIIOJIb30BaTh 3HAHUS 110
MPaBOBOH 1 (hYUHAHCOBOI
TPaMOTHOCTH B Pa3IMYHBIX
JKM3HCHHLIX CUTYyalludX.

Ymenus:

OIpeaAciIATh AKTYaJIbHOCTb HOpMaTHBHO'HpaBOBOﬁ JOKYMCHTaln B
npodeccrnoHaBbHOM AeATETbHOCTH;

MPUMEHSTH COBPEMEHHYIO HayYHYIO IPo(ecCHOHATBHYIO TEPMUHOJIOTHIO;
OTIPEIENISATh U BBICTPAMBATh TPACKTOPHH TMPO(ECCHOHATBLHOTO Pa3BUTUS U
camMo00pa30BaHHUS;

BBISIBJIATH JOCTOMHCTBA M HEJJOCTaTKH KOMMEPYECKOH nieH;

MPE3eHTOBaTh HWJEU OTKPBITHA COOCTBEHHOro Jena B Mpo(decCHOHATBHOM
JeATeITLHOCTH;

oopMIIATh OU3HEC-TUIAH;

PacCUUTBIBATH PAa3MEPHI BBIILJIAT IO MPOUCHTHLIM CTaBKaM KpPCIUTOBAHUA
ONpeaAcIiAT MHBCCTHUIHMOHHYIO ITPUBJICKATCIIBHOCTH KOMMEPUYCCKUX I/IILCf/i B
paMKax npo(hecCHOHaIBHON e TENbHOCTH;

MPEe3eHTOBaTh OU3HEC-HIICIO;

OonpeacIiATb MCTOYHUKHA q)HHaHCI/IpOBaHI/IH

3HaHu:

coJiep>KaHue aKTyalbHOM HOPMaTHBHO-IIPABOBON TOKYMEHTALIUH;
COBpeMEeHHasl Hay4YHasi ¥ PpoQecCHOHAIbHAs TEPMUHOJIOTHSI;

BO3MOXKHBIE TPAEKTOPUHU MPO(ECCHOHATBHOTO PA3BUTHS H CAMOOOPA30BAHUS;
OCHOBBI NIPEANPUHUMATENLCKON AESTEIbHOCTH;

OCHOBHI (PHHAHCOBOW TPAMOTHOCTH; ITpaBUiIa pa3pabOTKK OU3HEC-TIIAHOB;
MOPAZOK BBICTPAMBAHHWA NPE3CHTAIIMN,; KPDCAUTHBIC 0OaHKOBCKHE ITPOAYKTBI

OK 04 D¢ dextuBHO
B3aUMO/ICHCTBOBATH U
paboTaTh B KOJUICKTUBE U
KOMaH/Ie

Ymenus:

OpPraHU30BBIBATH PAOOTY KOJUICKTUBA U KOMAaH/IbI;

B3aHMO}IeI>‘ICTBOBaTb C KoOJuIeraMu, PpYKOBOJACTBOM, KJIIMCHTaMU B XOJE
podecCHOoHaIbHON JAeSITEeIbHOCTH

3HaHus:

IICHUXOJIOTHYECKHE OCHOBBI JCATEIBHOCTH KOJUICKTHBA, IICHXOJIOTHUSCKHE
0COOCHHOCTH JINYHOCTH;

OCHOBBI ITPOEKTHOM JESITETHHOCTH

OK 05 OcyuiecTBasTh
YCTHYIO ¥ TUCbMEHHYIO
KOMMYHHUKAIIHIO Ha
TOCY/IapCTBEHHOM SI3bIKE

Yvennus:

FpaMOTHO n3jaaraTtb CBOH MBICJIN nu O(i)OpM.H}ITB ,ZIOKyMeHTBI 110
npodeccuoHaaIbHON TEMAaTHKE Ha TOCYAapCTBEHHOM SI3bIKE,

MIPOSIBIISITH TOJIGPAHTHOCTH B Pa00YEM KOJUICKTHBE




Poccwuiickoit @enepanuu ¢
Y4eTOM OCOOEHHOCTEH
COLIMANIHOTO M KYJIETYPHOTO
KOHTEKCTa

3HaHusa:
0COOEHHOCTH COITHATBHOTO U KYJIBTYPHOTO KOHTEKCTA;
npaBuiia opopMIICHHUS JOKYMEHTOB U TIOCTPOSHUS YCTHBIX COOOIICHUH

OK 06 IIposBusaTs
IpaXXIaHCKO-aTPUOTHIECKYFO
MO3UIIHIO, IEMOHCTPUPOBAThH
OCO3HaHHOE NIOBEICHUE HA
OCHOBE TPaJIMIIHOHHBIX
JTyXOBHO-HPaBCTBEHHBIX
IIEHHOCTEH, B TOM YHCIIE C
YYETOM rapMOHHU3AIIH
MEXKHAIMOHAJIBHBIX U
MEXPEITUTHO3HBIX
OTHOIIICHUH, TPUMEHSTh
CTaHIAPThHI
AHTUKOPPYIIIHOHHOTO
MOBEJICHUS

Ymenun:
OITMCBIBATH 3HAYMMOCTh CBOEH CII€LIMaILHOCTH;
MPUMEHSTh CTAaHAAPTHl AHTUKOPPYMIIMOHHOTO TMOBEICHUS

3HaHus:

CYITHOCTh TPaXKIAHCKO-TIATPUOTHYECKOW TO3UIMH, OOIIeYeTOBEYECKIX
IICHHOCTE;

3HAYUMOCTD poheCcCUOHANTBHOMN JIeATEIIbHOCTH o npodeccuu
(cnerumanbHOCTH);

CTaHAaPThl aHTUKOPPYIIITUOHHOI'O MOBECACHUA U IMMOCICACTBUA €0 HAPYIICHUSA

OK 07 CopnelicTBOBaTh
COXPaHEHUIO OKPY>KaroLen
Cpefibl, pecypcocOepesKeHuto,
MPUMEHSITh 3HaHUS 00
MU3MEHCHUH KIIMMaTa,
MPUHIHIIEL OEPEKITHBOTO
MPOU3BOACTBA, YPPEKTHBHO
JIEICTBOBATh B
YpE3BBIYANHBIX CUTYAIHIX

Ymenus:

COOJIFO1aTh HOPMBI IKOJIOTHIECKOH 0€301acHOCTH;

OIIpeAeNITh HaTpaBJICHUS pecypcocOepeKeHus B pamkax
podeCcCHOHANBEHON AEATENFHOCTH N0 CIeIUaTbHOCTH;

OCYIIECTBIATh PabOTy C  COONMIOJCHWEM TPUHINIIOB  OEpeXKIHBOTO
MIPOU3BOJICTBA;

OpTaHU30BBIBaTh MPO(ECCHOHANBHYIO NESTEIBHOCTh C Y4eTOM 3HaHU 00
M3MEHEHUH KIMMAaTHYECKUX YCIOBUHM PErvioHa.

3HaHusa:

MpaBMiIa SKOJOTHUYECKOH O€30MacHOCTH TMPH BEJACHWUH NPO(EecCHOHATBHOM
JeSITeIbHOCTHY;

OCHOBHBIE PECYPChI, 331€HCTBOBaHHbIE B MPO(ECCHOHANBHON AEATENBbHOCTH;
MyTH obecnieueHus pecypcocOepeKeHus;

MPUHIUITEI OEPEXKITUBOTO TPOU3BO/ICTBA;

OCHOBHBIE HallpaBJICHUs U3MEHEHUs KIIMMAaTHYECKUX YCIOBUI perHoHa.

OK 09 ITons3oBaTbCs
poheCCHOHATBHON
JIOKYMEHTaluen Ha
TOCY/IapCTBEHHOM H
WHOCTPAHHOM SI3BIKaX

Ymenus:

MOHUMATh OOIIMH CMBICII YETKO TPOM3HECEHHBIX BBICKA3BIBAHUH Ha
W3BECTHBIE TEMBI (IPOQeCcCHOHATBHBIE U OBITOBBIE),

MIOHUMATb TEKCTHI Ha 0a30BbIe MPOPECCHOHAIBHBIE TEMBI;

y4acTBOBATh B IMAIOTAX HAa 3HAKOMEBIE O0IIHE 1 MPOPECCHOHATLHBIE TEMBL;
CTPOUTH TPOCThIE BBICKa3bIBaHHA O cebe M O cBoeil MpoecCHOHATBHOM
NeSITENbHOCTH;

KpaTko OOOCHOBBIBAaTb H
IJIAaHUPYEMBIE);

MUCaTh MHPOCTHIE CBS3HBIE COOOLICHMS HAa 3HAKOMBIE WM WHTEPECYIOLINe
po¢eccuOHANbHBIE TEMBI

OOBSICHATH CBOM JeWcTBHA (TEKyIHe U

3nanus:

MpaBujia  [OCTPOCHUS
po(hecCUOHATBHBIE TEMBIL,
OCHOBHBIE 00IIEYNOTPeOUTENbHEIE T1aroibl (ObITOBas U MpodeCCHOHAIbHAS
JIEKCHUKA);

JIEKCUYECKU MUHHMYM, OTHOCSIIUHCS K OIHMCAaHUIO MPEIMETOB, CPEACTB U
IIPOIIECCOB MPO(HECCHOHANBHOM JIEATEIILHOCTH;

0COOCHHOCTH ITPOW3HOIIEHUS; IIPaBUja YTCHUS TEKCTOB MPO(eCcCHOHATBLHOM
HaIPaBJIECHHOCTH

IIPOCTHIX n CJIOKHBIX HpeZIHO)KeHI/Iﬁ Ha




Tabmuma 2 — [IpodeccnoHanibHbIe KOMITETEHITUN

Kon m HanMeHoOBaHue
npodeccuoHaIbLHOM
KOMIEeTeHINH

IMoka3zarenu ocBoeHusi npogeccuoHaILHON KOMIIEeTEHIIUN

[IK 3.1. Ocy1iecTBIsTh
MH(OPMAITMOHHYIO U
OpTaHU3AIMOHHYIO MOICPIKKY
9KCKypcoBoa (THAa) mpu
OKa3aHUM IKCKYPCHOHHBIX
ycayr

IIpakTH4eckuii oNbIT:

KoncynpTrpoBaHus KIMEHTOB MO NpaBWiiaM 0OPMIICHHS U ITpUeMa 3aKa30B
Ha YKCKYPCHOHHBIE YCIYTH

[Nomyuenus, yaéra u opOopMIIEHHS 3aKa30B Ha 3KCKYpPCHU

DopMUpOBaHHS YKCKYPCUOHHBIX TPYIII B COOTBETCTBUH C TIOCTYIMHBLINMU
3aKa3aMu

[ToxnepskaHuss KOHTAKTOB C TYPUCTCKUMH HH(OPMAIIHOHHBIMH [IEHTPaMH
OnpeneseHus: 1 yTOYHEHUSI TEMATHKH MTPOTPaMM 3KCKYPCHOHHOTO
0o0CIyKUBaHUS

Otb60opa 1 u3ydeHus IKCKyPCHOHHBIX 00BEKTOB

DopMupoBaHHS MIPOTPAMM IKCKYPCUOHHOTO 0OCITY>KUBAHUS
DopMHUPOBaHUS SIKCKYPCUOHHBIX I'PYIII C YYETOM COBMECTHBIX HHTEPECOB
TYpUCTOB (IKCKYPCAHTOB)

CocraBieHus MapIIpyTa U TEKCTa SIKCKYPCHH

OT160pa 0OBEKTOB /IS TOKa3a BO BPEMsI SKCKYPCHH

HNudopmupoBanus TypucToB (3KCKYPCaHTOB) O MOCEMIaeMbIX 00BEKTaxX
NOKa3a ¥ HHPPACTPYKTYPHI, a TAKXKE O MECTHBIX KyJIbTYPHBIX U
IIOBCACHYCCKUX OCO6CHHOCTHX, CBA3aHHBIX C HALIMOHAJIBHBIMU U
JIOKaJIbHBIMH TpaJuliusIMn

WHCTPYKTUPOBAaHHS TYPHCTOB (SKCKYPCAHTOB) O TIPaBHIIaX MOBEICHUS U
0€301acHOCTH Ha MapIIpyTax AKCKYpCHA

Pa3paboTku 1 muiaHupoBaHUs MapipyTa (110 BUAAM TypU3Ma)
TexHn4ecKo# MOJAroTOBKU TYPHCTOB IEpe MPOXOKIACHHEM MapLIpyTa
Pa3paboTku obmiero miaHa-rpaduka mpoxoKIASHUS MapIpyTa (1o BUIam
Typu3Ma)

[TnanupoBaHus TPAHCIIOPTHOTO OOECTICUEHUS MapIIpyTa: TOABE3 K HAdary
MapIpyTa, 0The3]] ¢ MeCTa OKOHYaHHsI MapIIpyTa, BHy TPHMapIIPYTHbIE
nepees/ibl, aBTOCONPOBOXKICHUE

Ymenus:

IIpenocTaBnsaTh KIMEHTaM NEPBUYHYIO HHPOPMALIUIO 110 BOIPOCaM
peann3annun 3KCKYpCHOHHBIX YCITyT

[MpuHMMaTE 3aKa3bl HA SKCKYPCHOHHBIE YCIYTH

[TpoBepsTh MPaBUIBHOCTH OGOPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIE YCIyTH
PeructpupoBath 1 pelakTHPOBATh JaHHBIE O 3aKa3ax HA 3KCKYPCHOHHBIE
YCIYTH U YCIIOBHSIX HX BBITIOJTHEHUSI

Hcnonp30BaTh cUCTEMY 3JIEKTPOHHBIX ITyTEBOK

BBISIBIATE TOTPEOHOCTH U IPEIIOYTEHUS TYPHCTOB (IKCKYPCAHTOB)
Hcnonb30BaTh TEXHOJIOTHH KOMIIBIOTEPHON 00paboOTKM 3aKa30B Ha
9KCKYPCHOHHBIE YCIYTH

ITpoBOAMTE OLIEHKY COCTOSHHS PBIHKA SKCKYPCHOHHBIX YCIIyT
CocTaBisITh IPOTrPaMMBbI 3KCKYPCHOHHOT'O O0CITYKHBaHUS

OdopMITsATh TOKYMEHTAIIHIO K TIPOrpaMMaM SKCKYPCHOHHOTO

00CITy )KHBaHUS

BpoHupoBate TpaHCIIOPTHBIE YCIIYTH JIJIsl OpraHU3alMy 3KCKYPCUi
Opranu3oBBIBaTh MUTAHNE TYPUCTOB (IKCKYPCAHTOB)

Opranu3oBBIBaTh OCEIMICHNE OOBEKTOB IKCKYPCHOHHOTO TTOKa3a
ObecneunBaTh HKCKYpPCOBOJOB (THA0B) HHPOPMAIHEl 0 MapIIpyTax
9KCKypCcHit

OnpenensiTe TEMY U COCTaBIATh MapUIPYT SKCKYPCHH

CoCTaBIATh TEXHOJIOTHYECKYIO KapTy KCKYPCUH U WHYIO 9KCKYPCHOHHYIO
JIOKYMEHTAIHIO




Hcnonp30BaTh TEXHUYECKUE CPEICTBA U TEXHOJIOTHH ITPH pa3padoTKe
3KCKYypCHUU

[TnaHupOBaTh M COCTABIIATH IIAH MapIIpyTa (Mo BUIaM TypH3Ma)
CoCTaBJIATh KPAaTKOCPOYHBIC JIOKAIBHBIC POTHO3HI MOTOIbl HA OCHOBE
aHaJIM3a JOCTYIHBIX METEOPOIOTHYECKUX JAHHBIX U COOCTBEHHBIX
HaAOIIOIEHUH 3a MOro10# (110 BUIaM Typu3Ma)

3HaHu:

3aKoHBI ¥ HHBIE HOPMATHBHBIE TIPaBOBbIE akThl Poccuiickoit @enepanun u
cyonekTa Poccuiickoit @enepannu B chepe TypuMa i IKCKYPCHOHHOTO
Jieria, 3alIUThl IPaB IOTpeduTeNeil; oTpaciaeBble IpaBuiIa U CTaHAapThI
JlokanbHbIe HOPMAaTHBHBIE aKThl OPraHU3ALNH, PETJIAMCHTUPYIOIIIE
OCYILIECTBIICHUE 3KCKYPCHOHHOH 1eATEIbHOCTH

OYHKINY CTPYKTYPHBIX [TOAPA3ACICHUN 3KCKYPCHUOHHOTO O0pO
Oco0eHHOCTH pa3paboTKH U peau3alii IporpaMM SKCKYPCHOHHOTO
0o0CIyKUBaHUS

OCHOBHI JIETTOTIPON3BOICTBA

[MpuHIHITEL paOOTHI MAPKETIIIICHCOB SKCKYPCHOHHBIX YCIIYT, CHCTEM
OpOHMPOBaHMS, HCIIONB3YEMBIX MTPHU OPTAaHU3ALNHN SKCKYPCHI
TpebGoBarus kK 0OPOPMIIEHHUIO U YIETy 3aKa30B Ha SKCKYPCHUU
TpeboBaHus K COAEPKAHUIO U OQOPMIICHHIO IPOrPaMM SKCKYPCHOHHOTO
00CTyKUBaAHUS

TexHonoruu GopMUpOBaHUS IPOTPAMM SKCKYPCHOHHOTO 00CITY>KUBaHHS
IIpaBuna oopmieHust JOKyMEHTaluu

CTpyKTYpy H cocTaB HHPOPMALIUH, COACPIKAIICHCS B DIIEKTPOHHOH MyTEBKE
TeXHOIOTHI0 KOMITBIOTEPHOH 00pabOTKU 3aKa30B HA KCKYPCUH
Typuctckue pecypcebl Poccuiickoilt @enepannn

Ocobennoctu  cyobekTa Poccuiickoit denepannu (reorpadudeckue,
HUCTOPUKO-KYJIbTYPHBIE, 3KOHOMHUYECKUE U TYPUCTCKHE)

MeTtoauka pa3paboTKu U TPOBEIACHHS SKCKYPCHI

WHocTpaHHBIH S3bIK B 00beMe, HEOOXOANMOM 7Sl KOHCYJIBTUPOBAHUS
TYPHUCTOB 0 OQOPMIICHUIO 32aKa30B HA SKCKYPCUOHHBIE YCITYTH

OTUKY MEXKYJIBTYPHOTO U JIEJIOBOTO OOLICHHUS
®dusuko-reorpapuueckie 0cOOEHHOCTH pailoHa Iy TeIIeCTBHS
ITorogHO-KJIIMMaTHYECKHUE YCIIOBUS PAallOHA Iy TEIIECTBUS

®Onopy u payHy paiioHa MyTeIIECTBUS

XapakTep U 0COOCHHOCTH penbeda palioHa MyTeLIeCTBUS

Oco0eHHOCTH BOAHBIX PECYPCOB: PEKH, PyUbH, 03€pa
ConmanbHO-KyJIbTYPHBIE 0COOCHHOCTH paiioHa MapuipyTa

Tpaauuuy, HOPMbI U IpaBuJIa MOBEACHUS, IPUHATHIE B paiioHe
MyTEIEeCTBUS

bazoBble MPUHIIMTIBI COCTABIEHUS KPATKOCPOUHOTO JIOKATFHOT'O MPOTHO32
MIOTO/Ibl HA OCHOBE aHaJIM3a JOCTYITHBIX METEOPOIOTUIECKUX JaHHBIX U
cOOCTBEHHBIX HAOIIOJIEHUH 3a MTOT0/10H (110 BUIaM TypH3Ma)

TIK 3.2. Oka3sIBaTh HOMOIIb
9KCKypcoBoay (THIY) B
MPOLIECCE SKCKYPCUOHHOTO
00CITyKBaHHS

IIpakTu4yeckuii onbIT:

KoopnuHanuu paboTsl 1ojpa3ieNieHni 1o peaar3aiyy 3aKa30B Ha
9KCKYPCHOHHBIE YCIYyTH

KonTtpons peanuszannu 3aKka3oB Ha SKCKYPCHOHHBIE YCIyTH

Be}leHI/IH OTYCTHOCTH O pC€AIM30BAHHBIX 3aKa3aX Ha O9KCKYPCHUOHHBIC YCIIYTH
Ot60panH(pOPMAIMOHHBIX MaTEPHUAIIOB IJIS TPOBEACHUS SKCKYPCHHU
OnpeneneHns: METOJUYECKUX IPUEMOB MPOBEICHHS IKCKYPCUU
OdopmiteHHs IKCKYPCHOHHOW JJOKyMEHTAIINU

Opraau3aiuy COMPOBOXK/ICHUS TYPHUCTOB (IKCKYPCAHTOB) B TIpOIiecce
MIEPEBO3KH HA MapIIPyTe SKCKYPCUU

OpraHu3aiuy COpOBOXKACHUS TYPUCTOB (3KCKYPCAaHTOB) €
OTpaHUYCHHBIMU BO3MOXXHOCTAMHU 310POBbs

OneparuBHOr0 HHPOPMUPOBAHNE TYPUCTOB (IKCKYPCAHTOB) 00 U3MEHEHUSIX
B IPOrpaMMe 3KCKYPCHOHHOTO 00CITyKHBaHHSI




ObecnieueHns COOTBETCTBUS MaplIpyTa SKCKypCHHU 3asiBKE Ha
9KCKYPCHOHHOE 00CIIy>KUBaHNE

Pa3paboTku nnana gelcTBUN NPH BOZHUKHOBEHHH YPE3BBIYAHON CUTYyaIlUH
WM HECYACTHOM cily4ae B rpyme (110 BUAaM Typu3Ma)

[TnannpoBaHue MECT pa3MELIEHUS U CIIOCOOOB OpraHU3allii BPEMEHHbBIX U
CTaIOHAPHBIX JIarepei (10 BUAaM Typru3Ma)

ConpoBOXXIEHHS PETUCTPALIUN TYPUCTCKUX IPYII U TYPUCTOB B
TEpPUTOPHANIBHBIX opraHax Munucrepcrsa Poccuiickoit denepanuu no
JieJiaM IrpakJaHCKOM 000pOHBI, Ype3BBIYAHHBIM CUTYALMSIM U JTMKBUAALIUH
MOCJIEACTBUN CTUXUHHBIX OCJCTBUI HIIH B CITy>K0aX CriaceHUst
[TpoBeneHust MHCTPYKTaXka KIIMEHTOB TI0 ITpaBUiIaM 0€30MacHOCTH Mepe
BBIXO/IOM Ha MapupyT (110 BUJaM Typu3Ma)

IInannpoBaHus CBSA3HM Ha MapUIpyTe, IPOBEPKA UCIIPABHOCTH CPEICTB CBSI3H
[1nanupoBaHus MEPONPUATHI MO MMHUMHU3ALMU HETAaTUBHOTO BO3AEHCTBUS
Ha IpUpOay

KomMmyHMKanmy 1 B3auMOJEHCTBHS CO CITY»XOO0H CITaceHus U JPYyTUMHU
rpynmaMy, HaXoJAUIMMHKCA B palioHe (10 BUJaM TypU3Ma)

Ymenus:

BbInonHATs TUMOBBIE 3a1aHKS HKCKYPCOBOJIA (T'H/a) IPH COMPOBOKACHUI
TYpPHUCTOB (3KCKYPCAHTOB)

PaboTath ¢ JOKyMEHTaMu, COCTABIISITh OTUYETHI 10 UTOTaM Pealn3aluu
3aKa30B Ha 9KCKYPCHOHHBIE YCIIyTH

OpraHn3oBbIBaTh JESTEIBHOCTH 110 XPAaHEHHUIO U 00pab0TKe MEPCOHATBHBIX
JTAHHBIX

PaboTaThk ¢ JOKyMEHTaMH, COCTABIISITh OTYETHI 110 UTOTaM pPeaIn3alui
3aKa30B HA DKCKYPCHOHHBIE YCIIyTH

Oprann3oBbIBaTh KOHTPOJIb HA Pa3HbIX dTalax pa3padoTKU MPorpamMm
9KCKYPCHOHHOTO OOCITYKHBaHHS

KoppextrupoBaTh NporpaMmbl 3KCKYPCHOHHOT'O OOCITYKUBAHUS C YUETOM
M3MEHEHUs YCIOBUH UX peaiu3aluu

OnpenensTe HEOOXOAMMOCTh HCIOIB30BAHUS TEXHUIECKUX CPEACTB JUIS
Pa3paboTKH MpOrpaMM 3KCKYPCHOHHOTO 0OCITY>KUBaHUS

Opranu3oBbIBaTh B3aUMOJIECHCTBHUE C MPEANPUHUMATEISIMH U
OpraHu3alMsIMHU, TPEAOCTABIAIONINMHI YCIYTH O IIPOrpaMMe
9KCKYPCUOHHOTO 00CITY)KUBaHUS

BponnpoBatk, KOppEKTHUPOBATE U CONPOBOXKIATH 3aKa3bl HA YCIIYTH,
BXOJISIIIME B IPOTPaMMy 3KCKYPCHOHHOTO 00CITYKHUBaHUS

Cobupats 1 00padaThiBaTh OT3BIBEI TYPHCTOB (3KCKYPCAHTOB),
(GbopMHPOBaTH OTYETHI IO PEATN30BAHHBIM 3KCKYPCHOHHBIM IIPOrpaMMaM
Hcnonb30BaTh METOAMUYECKHE HpPUEMBI, (POPMBI K METOABI ITPOBEICHUS
JKCKypCUi

CocTaBiIsTh METOIMUECKYIO Pa3pabOTKy 3KCKYPCHUHI

YcraHaBIMBaTH KOHTAKT C TYPUCTaMH (SKCKYPCAaHTaMHU) U yAEPKHUBATh UX
BHUMaHHE

[IpuMeHATh TEXHUKY MyOJUYHBIX BBICTYIUIEHUI

IIpyuMeHATh HaBBIKM 3KCKYPCHOHHOT'O paccKasa, SKCKYpCHOHHOTO 10Ka3a U
JIEMOHCTpPAIINN IKCTIOHATOB

[IpuMeHATs MeTOAMYECKHE TPUEMBI M METO/IBI, COOTBETCTBYIOIIHE
MporpaMMe SKCKYPCHOHHOTO 00CTy KHBaHHS

ObecneunBaTh COOIIOZCHNE MaPIIPYTa U PACTUCAHUS SKCKYPCHH
KoppextupoBaTs MapmipyT U coiep>kaHre SKCKypCHH B CIydae
HACTYIJICHUS! HETIPEBUICHHBIX 00CTOSITENbCTB

Hcnonp30BaTh TEXHUUECKUE CPEACTBA IIPU IIPOBEACHNUH 3KCKYPCHUI
Pa3pemarb KOH(IMKTHBIE CHTYaIUH, BO3HUKAIOIIME HA MapIIpyTax
JKCKYypCUi

PazpabarbiBath m1aHbI ISHCTBUI TpU BOSHUKHOBEHUH aBapUHHON
CUTYaITUH WM HECYACTHOM CJIydae B IpyIIe




KoppektrupoBaTb nporpaMmy 00CITyXHBaHUS 110 MAPLIPYTy SKCKYPCHH C
YYIETOM HHIANBUIYATHHBIX MTOTPEOHOCTEH TYPHUCTOB (IKCKYPCAHTOB)
Hcnonb30BaTh TEXHUYECKUE CPENCTBA MPU COMPOBOXKICHUU TYPUCTOB
(9KCKYpCaHTOB) MO MapLIPYTY SKCKYPCUU

Opranu3oBBIBaTh B3aNMOJICHCTBHUE C MTPABOOXPAHUTEIHHBIMHI OpTraHAMH U
criacaTeIbHBIMH CITy>KOaMU ITPH BOSHUKHOBEHUH YPE3BBIYAIHBIX CUTYAIHI
AHanM3UpoBaTh U OLICHUBATh (U3UKO-Teorpaduieckue 0COOEHHOCTH
paiiona (1o BUgaM Typu3Ma)

AHanm3upoBaTh U OIIEHWBATH TOTEHIIMAIHHBIE OTTACHOCTH M PUCKH (110
BUJIaM TypU3Ma)

AHaM3MpoBaTh U OLCHUBATh COLMALHO-KYIbTYPHBIE OCOOCHHOCTH (I10
BHJIaM TypH3Ma)

AHanm3upoBaTh U OIIEHWBATh 0COOEHHOCTH COCTaBa IPYMITHI (I10JI, BO3PACT,
YpOBEHb (PU3NUECKON M TEXHUUECKON MOATOTOBICHHOCTH) (110 BUIAM
Typu3Ma)

AHanm3upoBaTh U OIIEHWBATh TEXHUYECKHE 0COOCHHOCTH MapiipyTa (o0ras
MPOTSHKEHHOCTh, TEXHUYECKas CIIOKHOCTh, YPOBEHb aBTOHOMHOCTH) (T10
BHJIaM TypU3Ma)

3Hanus:

Oco0eHHOCTH pa3paboTKH U peaiu3aliy IporpaMM SKCKYPCHOHHOTO
00CTyKUBaHUS

@opMBI U METOJBI TPOBEACHUSA SKCKYpCUI

[opsimok KOHTPOIISI IPOXO0XKACHUS M BHITTOTHEHHS 3aKa30B Ha DKCKYPCUHU
[TpaBuna oOCIyXMBaHUS HA TIEIIEXOJHOM, TPAHCIIOPTHOM H
KOMOMHHPOBAHHOM MapIIpyTaX dKCKYpCHN

[IpaBuna commpoBOXKAEHS TYPUCTOB (IKCKYPCAaHTOB) B IPOIIECCE
IIPOBEICHUS] SKCKYpCUI

[TpaBuia moBeAEHUS TYPUCTOB (IKCKYPCAHTOB) B MPOIIECCE TPAHCTIOPTHOTO
o0cIyXKUBaHUS

[IpaBuia oka3aHus EPBON MOMOIIU U 00ecIIeYeHHs OE30MaCHOCTH,
MOPSAJOK JEUCTBUI B UpEe3BbIYAHHON CUTyallUU

[opsimok KOHTPOIISI peaTn3alui 3aKa30B Ha SKCKYPCHU

[IpaBuna 6€30MacCHOCTH MPH UCITOJIE30BaHUH PA3TUYHBIX BUIOB JIMYHOTO,
TPYIIIOBOTO CTPAXOBOYHOTO U CIIEIUAIIBHOTO TYPUCTCKOTO CHapsDKEHHsI (TI0
BHJIaM TypU3Ma)

OO01mre NPUHIUIBI OXPaHbI TPUPOIHI (TI0 BUIAM TypHU3Ma)

Howmepa xoHTakTHBIX TenedoHOB TeppuTopuanbHbix opranoB MUC Poccun
WY CTIacaTelIbHBIX CIYXO0 B pailoHe MPOXOXKACHUS MaplipyTa

[IpaBua TOPOKHOTO TBHKEHHS

Y CTpoiCTBO TPaHCHIOPTHBIX CPEJICTB, MPaBHIIa MX O€30MacHON
OKCIUTyaTalluyd ¥ PEMOHTA




Tabmuia 3 — TpeboBanus mpoheCcCHOHATBHOTO CTaHIAPTa « DKCKYPCOBO (THI)»

Kon
TPYA0BOH
GyHkumu

(To)

HaumMeHoBaHue
TPYAOBOii
¢pynkuuu (TD)

TpynoBble 1eldCTBHS, YMEHMSI, SHAHUS

0o

001IeHHAs1 TPYJA0Ba

s1 pynknusa A. Ob6ecnieyenne pynknuonnpopanus bJ{

Td A/01.3

HNuadopmannonHas
u
OpraHu3alMOHHAs
TOJIePIKKA
IKCKYpCOBOJIA
(ruma) mpu
OKa3aHuU
9KCKYPCHOHHBIX

yCIIyT

TpynoBble AeCTBUA:

Y4yer W KOHTPOJIb KOJIMYECTBA TYPUCTOB (IPKCKYpCaHTOB) IIpH
OKa3aHHMU SKCKYPCHOHHBIX yCIyT

ObecrieueHrie  TypucTOB  (9KCKYPCaHTOB)  HMH()OPMAalMOHHBIMH
MaTepHuaJaMu

OxazaHne TOMOLIM YKCKYPCOBOAY B HCIIOJIb30BaHUU M JIEMOHCTpAINN
MaTepHaJIoB «IOPT]Es SKCKYpCOBOIA

Kontpons 3a coOmomeHueM TypucTamu (IKCKypCaHTaMH) IIPABUIT
MOBEJICHUS] Ha MapIIPyTe SKCKYPCHU

OxazaHne OMOIIHM IKCKYPCOBOAY (THIY) MpHU 00ECIeUeHHH TYPUCTOB
(3KCKypCaHTOB) BXOJHBIMH OWJIETaMH Ha IIOCEIaeMble OOBEKTHI
1oKa3a

YMmenns:

Hcnonb30BaTh JOKYMEHTHI HH(POPMAIMOHHO-CIIPABOYHOTO XapakTepa,
HEOOXOMMBIE JIIsl OKa3aHUS IKCKYPCHOHHBIX YCIYT

HanaxxuBaTh B3aMMOJCHUCTBHE C TYpHUCTaMH (IKCKypCaHTaMH), CO
CTPYKTYPHBIMH TOJIpa3IeICHUSIMUA 3KCKYPCUOHHBIX OIOPO

Cobimo1aTh paBmia 6€30MaCHOCTH Ha MapIIpyTe SKCKYPCHU

3HaHuA:

3akoHBI W MHBIE HOpPMAaTHBHbBIE TIPaBOBBIE aKThl Poccuiickoif
Oenepanyu u cyobekra Poccuiickoit Depepanun B chepe Typusma u
9KCKYPCHOHHOTO JIea

Ocobennoctu cyowbekta Poccuiickort @enepanuu (reorpaduueckue,
HCTOPHUKO-KYJIbTYpHBIE, JKOHOMHUECKHE U TYPUCTCKHUE)

TypucTCKUI MOTEHIMAN HACEIEHHOTO IyHKTa (paiioHa)
TeopeTnueckue OCHOBBI SKCKYPCHOHHOM JeSITETbHOCTH

OTUKa B KyJIbTYpa MEXJINIHOCTHOTO OOICHHS

IIpaBuna oka3zaHus NEPBOM MOMOILIM M oOecriedeHus O0e30MacHOCTH,
MOPSIIOK JEHCTBUI B YpE3BBIYAHON CUTyallun

Td A/02.3

Oxa3aHue IMOMOIIH
9KCKYPCOBOLY
(rumy) B mportiecce
3KCKYPCHOHHOIO
00CITy)KMBaHUS

TpynoBbie 1eHCTBHA:

Brinonnenue NOPYYEHUH 9KCKypCOBOJA MH(OPMAITHOHHO-
CIPAaBOYHOI0, TEXHUYECKOTO M OPraHNU3aLIOHHOTO XapaKkTepa
OxkazaHne TOMOIIM 3KCKYypCOBOAY (THAY) MpPHU OpPraHM3AlUU BCTPEUH
TYpHUCTOB (3KCKYpPCAaHTOB) B MecTe cOOpa IKCKYPCHHU

OxazaHue MOMOILIM 3KCKYypcOBOLy (THMAY) NpPHU CONPOBOXKICHUU
TYpUCTOB  (PKCKYpCaHTOB) K OOBEKTaM I[oOKa3a, OO0ObEKTaM
OOIIECTBEHHOTO  THTaHWs, MeECTaM TMPOBEACHUs  KyJIbTYpHO-
3pPENUILHBIX / CIOPTUBHBIX MEPOIIPUATHH, CPEICTBAM Pa3MEIICHUS
OxazaHue MNOMOILIM TypHcTaM (dKCKYypCaHTaMm) C OrpaHHYEHHBIMU
BO3MOXKHOCTAMHU 310POBbs

OcyuiecTBiieHre B3aUMOJIEHCTBUS co CTPYKTYPHBIMH
NoJpa3aeNICHUIMH 3KCKYPCHOHHBIX OFOpO
Wudopmuposanue TypHUCTOB (3KCKypCcaHTOB) 0

IIPOTUBOIMUACMUICCKUX MEPAX
Opranmaunﬂ, npu HCO6XOI{I/IMOCTI/I, BbEI3OBa CJ'Iy>K6 3KCTpeHHOI>'I
IIOMOIIIH

YMmenusa:
BemmonHATe  THUNOBBIE  3a/JlaHUS  JKCKypcoBoja  (THma)  IpH

COIIPOBOK/ICHUH TYPHCTOB (3KCKYPCAHTOB)




HanaxuBaTh B3aUMOJCHCTBHE C TYpUCTaMH (IPKCKYpCaHTaMH), CO
CTPYKTYPHBIMH TTOIpa3/Ie/ICHUSIMH YKCKYPCHOHHBIX OI0pO
CobaronaTh mpaBuiia 6€30MaCHOCTH Ha MapIIPyTe IKCKYPCUU

3unanus:

3akoHBI W WHBIC HOPMATHBHBIC TIpaBOBBIC aKThl Poccuiickoit
Oenepanrm u cyowsekta Poccuiickoit denepannu B chepe TypusMa H
9KCKYPCHOHHOTO Jiea

Ocobennoctu cyowsexta Poccuiickori @enepanuu (reorpaduueckue,
HUCTOPHUKO-KYJIBTypPHBIE, JKOHOMHYECKHE M TYPUCTCKHUE)

TypucTckuil moTeHLMan HaCceIEHHOTO MTyHKTa (paiioHa)
TeopeTnueckue OCHOBBI SKCKYPCHOHHOM JESATETbHOCTH

DTHKa U KyJTbTypa MEKITHIHOCTHOTO OOIIEHIS

[IpaBuna okazaHus MEPBOW MOMOIIM U OOECIeYeHHs OE30MacHOCTH,
MOPAAOK AEHUCTBUI B YpE3BbIYAMHON CUTYyallUU

T® B/01.4 | IIpuem u Tpynosble AeiicTBUA:

o0paboTka 3akazoB | KoHCynpTHpOoBaHWE KIIMEHTOB MO IMpaBHiaM O(QOpPMIEHHUS U Tprema

Ha DKCKYPCHUH 3aKa30B Ha DKCKYPCUOHHBIC YCIIyTH
[Tomyuenue, yueT u oopMIIEHHE 3aKa30B HA IKCKYPCHH
®dopmupoBaHHEe  OKCKYPCHOHHBIX TPYyNII B COOTBETCTBUU  C
MOCTYMUBIIUMH 3aKa3aMHU
[MognepkaHne KOHTAaKTOB C TYPUCTCKUMU HMH(DOpMaIMOHHBIMU
IEHTPaMHU
Ymenus:
[MpenocTapnsaTh KIMEHTaM NEPBUYHYI0O HH(OPMAIHIO MO BOIMPOCAM
pean3anuy 3KCKypPCUOHHBIX YCIyT
[TpuHIMATE 3aKa3bl HA SKCKYPCHOHHBIE YCITyTH
[TpoBepsATh NpPaBUIBHOCTH OQOPMIICHUSI 3aKa3a Ha DKCKYPCHOHHBIC
yCIIyTu
PeructpupoBaTh ® pemakTHpOBaTh JaHHBIE O 3aKazax Ha
SKCKYPCHOHHBIE YCIIYTH U YCIOBUSAX WX BBITTOTHEHUS
Vcrionb30BaTh CUCTEMY DJIEKTPOHHBIX ITyTEBOK
3nanus:
3akOHBl M UWHbIE HOPMATUBHBIE MPaBOBblE akThl Poccuiickoit
Oenepanyu 1 cyobekta Poccuiickoit @enepanun B chepe Typusma u
OKCKYpCHOHHOTO Jiefia, 3alllUThl TpaB MOTpPeOUTENICH; OTpacieBbie
MpaBWJIa U CTAaHAAPTHI
JlokanbHble HOPMATHUBHBIE aKThl OPraHHU3alldH, PETIAMEHTUPYIOIIUE
OCYILIECTBIICHUE SKCKYPCHOHHOH IS TETbHOCTH
OYHKIMA CTPYKTYPHBIX MTOAPA3IENIEHUI 3KCKYPCHOHHOTO OF0pO
OCHOBBI I€TIOIIPON3BOICTBA
TpeboBanus kK 0HOPMIICHHIO U YUETy 3aKa30B Ha SKCKYPCHUHU
[lopsinok KOHTPONS TPOXOXKIEHUS ¥ BBIIOJHEHUS 3aKa30B Ha
9KCKYpCHHU
CtpykTrypa ¥ coctaB WH(pOpPMAIMH, COICPIKAIICUCS B DJICKTPOHHOM
MTyTEBKE
TexHOI0rNs KOMITBIOTEPHOI 00pabOTKU 3aKa30B Ha SKCKYPCHH
WHocTpaHHBIH SA3bIK B 00beMe, HEOOXO0IUMOM ISl KOHCYJIBTUPOBAHUS
TYPHUCTOB 10 OQOPMIICHHUIO 3aKa30B HA SKCKYPCHOHHBIE YCIYTH
OTHKa MEXKYJIBTYPHOTO U AEJIOBOTO OOIICHUS

T® B/02.4 | [IpoBeneuue Tpynosble AelicTBUA:
MOJITOTOBUTEIb KoopnuHanust paGoThl MoJpa3/ieNieHHid M0 pean3allii 3aKa30B Ha

HOH paboTHI 1O
peann3anmu 3aKasa
Ha MPOBEJICHUE
9KCKYpPCHUU

3KCKYPCUOHHBIE YCIIYTH
Benenue nnpopmaiiionHol 0a3bl JaHHBIX O PEATU3yeMbIX 3aKa3ax Ha
3KCKYPCUOHHBIE YCIYTH

Koutpons peanuzanuu 3aka30B Ha SKCKYPCUOHHBIE YCIIYTH

BeneHne oT4EeTHOCTH O peaM30BAHHBIX 3aKa3aX Ha YKCKYPCHOHHBIE




yCIyTu
IlonnepxaHue KOHTAaKTOB C TYPUCTCKUMH HH()OPMAalMOHHBIMH
LEHTpaMHU

Ymenus:

BrISBIATE MOTPEOHOCTH U MIPEIMOYTEHHS TYPUCTOB (IKCKYpPCAHTOB)
Hcronp30BaTh TEXHOJIOTHH KOMIIBIOTEPHOW OOpaOOTKM 3aKa3oB Ha
9KCKYPCUOHHBIE YCIYTH

PaboraTh ¢ TOKyMEHTaMH, COCTABJIATh OTYCTHI 10 UTOTAM PEaTU3aAIIH
3aKa30B Ha SKCKYPCHUOHHBIE YCIIyTH

Opranm3oBBIBaTh  ACATEILHOCTh 10 XpaHEHHIO HW  00paboTKe
MEPCOHATBLHBIX TAHHBIX

3HaHuA:

3akoHBI W WHBIC HOPMATHBHBIC TIPaBOBBIC aKThl Poccuiickoit
Oenepanyu u cyobekta Poccuiickoit @enepanun B chepe Typusma u
OKCKYpCHOHHOTO Jefia, 3alllUThl TpaB MOTPeOUTENei; OTpacieBblie
IpaBUiIa ¥ CTaHJAPTHI

JlokanpHbBIE HOPMATUBHBIE aKThl OpPraHU3allU, PETJIaMEHTUPYIOLLIUE
OCYIIIECTBIIEHHE SKCKYPCHOHHOM JIeATeIbHOCTH

OCHOBBI 1€0NPOU3BOACTBA

OyHKIUH CTPYKTYPHBIX MOApa3aelieHH 3KCKYPCHOHHOTO OI0pO
[MpuHIMIEL pabOTH MAPKETIIEHCOB SKCKYPCHOHHBIX YCITYT
TpebGoBarus kK OPOPMIIEHHUIO U YUETy 3aKa30B Ha SKCKYPCHUHU

Iopsinok KOHTPOIS peanu3alui 3aKa30B Ha SKCKYpCUU

TeXHOJIOTUH KOMITBIOTEPHON 00pabOTKH 3aKa30B Ha DKCKYPCUU

DTHKa JeNoBOro o0IeHHs




