AHHOTAIIMS K PABOYEHM ITPOT'PAMME ITPOU3BOJICTBEHHOM
INPAKTUKH

ITO IIM.02 ITPEJOCTABJIEHUE TYPOIIEPATOPCKHUX U TYPAI'EHTCKHUX
YCIOyr

Pabouas mporpamMma npousBoacTBeHHOM nmpakTuku o [IM.02 IIpenocrasnenue
TypONEPAaTOPCKUX U TYPareHTCKUX YCIOYr SBISETCS 4YacThio NPOodeCcCHOHATBHON
obOpazoBarenbHOM TporpamMmbl B cooTBeTcTBUM ¢ PI'OC mo cnenumansHoctu CIIO
43.02.16 TypusM U roCTENPUUMCTBO.

[TpousBoacTBEHHAs] MpaKTUKa OTHOCUTCS K MpO(hecCHOHATFHOMY IHKIY H
BXOIUT B coctaB mnpodeccuonampbHoro moxymnst [IM.02  IlpemoctaBnenue
TypOIEPaTOPCKHUX U TYPareHTCKUX YCIIYT.

B pe3ynbTaTe MpOXOXKIAEHUS NPOU3BOJCTBEHHON MPAKTHKUA CTYIEHT JIOJKEH
O0CBOUTH BUJ JiesaTenbHOCTH «IIpegocTraBiieHne TyponepaTopcKuX U TYPAreHTCKHUX
yCJIyr» W COOTBETCTBYIOIIME €My oO0mue KommereHuuu (tabmuma 1) wu
npodeccuonanpubie komrnereHnuu (tabmuna 2) B coorBerctBun ¢ ®I'OC CIIO mo
criennaibHOCTH 43.02.16 Typu3m U rocTenpuuMcTBO.

Tabmania 1 — OO01me KOMIIETEHIIUA

Koa u HamMeHOBaHHe

. 3HaHudA, yMeHUs
o01Ieli KOMIEeTEeHINHT

OK 01 Beibupats criocoOsr Ymenusn:

pemieHus 3aaad pacmo3HaBaTh 3amady Wuiau npobiemy B TpOdECCHOHATEHOM —H/HIH
npodeccnoHanbHOM COIIATEHOM KOHTEKCTE;

ACATCIbHOCTU AHAJIM3UPOBATL 3aaavy I/I/I/IJII/I HpO6HCMy U BBLICIATH e€ cocTaBHBIE qacCTH,
NPUMEHHUTEIHEHO K OIIPEAEISATH ITAIBI PEIICHNUS 3a0a4H;

pa3IMYHBIM KOHTEKCTaM BBIBIIATH M 9((PEKTUBHO HCKATh HH(OPMAINIO, HEOOXOIUMYIO JUIS PELICHHS

3aJ1a4uM U/WIH TPOOJIEMBI;

COCTaBJIATh IJIaH JICHCTBYS, ONPECIIAThH HEOOXOIMMBIC PECYPCHI;

BJIaJICTh aKTYaJbHBIMH METOJIaMH Pa0OThl B PO(ECCHOHATHLHON U CMEKHBIX
chepax;

pealin30BbIBaTh COCTABJICHHBIH IJIaH;

OILICHUBATh PE3YJIbTAT U MOCICICTBHS CBOMX JCHCTBHI (CAMOCTOSITEIIBHO HITH
C MOMOIIIBI0 HACTABHHKA).

3nanus:

aKTyaJIbHBbIH MPO(ECCUOHANBHBI M COIMAJIbHBIH KOHTEKCT, B KOTOPOM
MPUXOAUTCS paboTaTh U KUTh;

OCHOBHBIC HMCTOYHHUKHA HMH(OPMAIMU U PECYpPChl JIJIs PELICHUS 3ajad U
mpo0JieM B IPOQPECCHOHAILHOM U/UJIH COLIUATIBHOM KOHTEKCTE;

ANTOPUTMBI BBITTOJTHEHHUS paboT B PO(HECCHOHATIBHON U CMEXKHBIX 00JIaCTSX;
€ToJIbI PabOTHI B MPO(EeCCHOHATFHON U CMEXHBIX chepax;

CTPYKTYpY IUIaHa JJIs PELICHHS 3a/1a4;

MOPSJOK OIEHKH PEe3yJNbTaTOB pEIIeHUS 3a7a4  MpoQecCHOHATLHOM
JIeSTEIILHOCTH.




OK 02 Hcnons3oBath
COBpPEMEHHBIE CPEJICTBA
MOKCKa, aHAJIN3a U
MHTEPIIPETAIUN
nHpOpMAaITIH, 1
nH(pOpMaITHOHHBIC
TEXHOJIOTHH JJIsI
BBITIOJTHCHUS 3314

PO eCCUOHATTEHOM
JESATSILHOCTH

Ymenns:

OTIPEJICNIATH 3aJIa4H JIUIsI TOUCKa HH()OPMAIIHY;

OTIPECIIATh HEOOXOIUMbIC UCTOYHUKY UH()OPMAITUH;

TUTAHUPOBATH TIPOIIECC MTOKCKA,

CTPYKTYPUPOBATH TIOTy4aEMYI0 HH(OPMAIIHIO;

BBIJICNIATH HaHOOJIee 3HAYNMOE B TIepedHe WH(HOPMAIIHH;

OIICHUBATh NMPAKTHYECKYI0 3HAYUMOCTh PE3yJIbTATOB IMOUCKA;

opopMIIATE pe3yJbTaThl MOKWCKA, TPUMEHATh CpPEACTBa HH(DOPMAIMOHHBIX
TEXHOJIOTH JIISl pellieHus TpodeccHoHaNbHbBIX 3a/1a4;

MCIIOJIb30BaTh COBPEMEHHOE TPOrpaMMHOE 00CCIICUCHHE;

UCIIONB30BaTh  pa3iuyHble  OUQPOBBIE  CPEACTBA IS PEIICHUS
podeCCHOHATBHBIX 3a1ad.

3Hanus:

HOMCHKJIaTypa  MH()OPMALMOHHBIX  HCTOYHUKOB,  MPHUMEHACMBIX B
npohecCUOHATBHOMN JESATSILHOCTH; MIPUEMBI CTPYKTYPHUPOBAHUS
nH(DOpMaITny;

dopmat odopMiCHHS PE3yIbTATOB IOMCKa WHGOPMAIUH, COBPEMCHHBIC
CpeCTBa M yCTPOicTBA MH(DOPMATHU3AITHH;

HOPSZIOK TMPUMEHEHHS M TPOrpaMMHOE 00ecIicueHne B MPOPECCHOHATBHOM
JIESITEIILHOCTH B TOM YHCJIE C HCITOJIb30BaHUEM IIH(POBBIX CPEJICTB.

OK 03 IlnanupoBaTh 1
pean30BhIBaTh COOCTBEHHOE
npoeccuoHaIbHOE U
JIMYHOCTHOC PAa3BUTHUC,
MpeaNpUHUMATEIBCKYIO
IeATeILHOCTD B
npoeccuoHanbHOM cdepe,
WCTIONB30BaTh 3HAHUSI 1O
MpaBOBOM 1 (hHHAHCOBOI
TPAMOTHOCTH B PA3IMYHBIX
JKM3HCHHBIX CUTyaluAX.

Ymenus:

OIIpEACIIATh AKTYaJIbHOCTH HOpMaTHBHO-HpaBOBOfI JOKYMCHTAaIlN B
npodeccnoHanbHOM AEATETEHOCTH;

MPUMEHSTh COBPEMEHHYIO HayYHYIO TPO(ecCHOHATHLHYIO TEPMUHOIOTHIO;
OTIPeNIeNIATh U BBICTPAMBATH TPACKTOPUH MPO(ECCHOHATBLHOTO Pa3BUTHS H
camo00pa30oBaHMs;

BBISIBIISATH JOCTOMHCTBA M HEOCTATKH KOMMEPUECKOI HieH;

MPE3eHTOBaTh HJIEH OTKPBITHA COOCTBEHHOTO Jeia B MPOo(ecCHOHATIBHOM
JeATeITLHOCTH;

opopMIATE OM3HEC-TUIAH;

paCcCUUThIBATh Pa3MEPhI BhIILIAT 11O NPOLUCHTHLIM CTaBKaM KpEAUTOBAHUSA,
ONpeaAcCiATh MHBCCTULHHUOHHYIO IIPHBJICKATCIBHOCTE KOMMEPUYCCKUX I/I):[eﬁ B
paMKax MpoecCHOHATBHON JIeSITEIHOCTH;

MPE3eHTOBaTh OM3HEC-HICIO;

OonpeaciATbL HCTOUYHUKU q]HHaHCI/IpOBaHI/IH

3HaHuA:

coJepKaHue aKTyaJbHOM HOPMAaTUBHO-TIPABOBON JOKYMEHTALINY;
COBpEMEHHas Hay4yHasl ¥ MpoeCcCHOHANbHAS TEPMUHOIOTHS;

BO3MOXKHBIEC TPAEKTOPHU NPO(HECCHOHATHLHOTO Pa3BUTHS 1 CaMOOOPa30BaHHUS;
OCHOBBI NPEIIPUHIUMATENBECKON AEATENTBHOCTH;

OCHOBBI (JMHAHCOBOW TPAMOTHOCTH; MpaBHiIa pa3paboTKu OM3HEC-TIIAHOB,
TMOPAAO0K BbBICTpaMBaHUA NPE3CHTALIUN; KPCAUTHBIC 63HKOBCKI/IG ITPOAYKTBIL

OK 04 O¢ddextuBaO
B3aMMO/ICHCTBOBATh U
paboTath B KOJIJIICKTUBE U
KOMaH/Ie

Ymenus:

OpraHU30BBIBATH PAOOTY KOJUICKTHBA U KOMAaH/IbI;

B3aHMOIIeI>'ICTBOBaTI) C KOJUIETaMH, PYKOBOACTBOM, KIHMCHTaAaMU B XO/€
po(heCCHOHATIBHOM IeATENbHOCTH

3Hanus:

MICUXOJIOTHYECKHE OCHOBBI JCATCIBHOCTH KOJUICKTHBA, IICHXOJOTHYCCKHE
0COOCHHOCTH JTMYHOCTH,

OCHOBBI ITPOEKTHOM JICSITETLHOCTH

OK 05 OcymuiecTBasTh
YCTHYIO ¥ ITUCbMEHHYIO
KOMMYHHKAIIMIO Ha
TOCY/IapCTBEHHOM SI3bIKE

Yvennsn:

FpaMOTHO n3JjiaraTtb CBOU MBICJIN n Oq)OpM.H?ITI) )IOKYMCHTI)I 110
po(h)eCCHOHAIBHON TeMaTHKE Ha FOCYIapCTBEHHOM SI3bIKE,

MPOSIBIISTH TOJIEPAHTHOCTH B Pa00UYEM KOJUICKTHBE




Poccutickoit @enepanuu ¢
Y4eTOM OCOOCHHOCTEH
COITHATILHOTO M KYJIBTYPHOTO
KOHTEKCTa

3HaHuA:
0COOCHHOCTH COITHATBFHOTO U KYJIBTYPHOTO KOHTEKCTA,;
npasuiia 0(hOpMIICHUS TOKYMEHTOB U TIOCTPOSHHSI YCTHBIX COOOIIEHUH

OK 09 ITonn30BaThCs
PO eCCUOHATTEHOM
JOKYMEHTAaIuen Ha
rOCyIapCTBEHHOM H
WHOCTPAHHOM SI3bIKaX

Ymenus:

MOHUMAaTh OOIIUI CMBICT YETKO TPOW3HECEHHBIX BBICKA3bIBaHWHA Ha
W3BECTHBIE TeMbI (podeccHoHaIbHbIE U OBITOBEIE),

MOHUMATh TEKCTHI Ha 0a30BbIe podeccoHaTbHBIE TEMBI;

y4acTBOBATh B JUAJIOTaX HA 3HAKOMBIE O00IIHEe U MPo(ecCHOHATHHBIE TEMEI;
CTPOUTHh TIPOCTHIE BBICKa3bIBaHHA O ce0e W O CBOEW MpodecCHOHATHEHON
JeSITeIbHOCTH;

KpaTko OOOCHOBBIBaTh U OOBACHATH CBOWM JEHCTBHUS (TeKymue U
TUTAHAPYEMBIE);

MUCaTh TPOCTHIC CBSI3HBIE COOOLIEHMS HAa 3HAKOMBIC WM WHTEPECYIOIIUE
npodecCHOHANBHBIC TEMBI

3HaHusn:

npaBWjia TOCTPOCHUS  MPOCTBIX M CIOXKHBIX  INPEAJIOKEHHH  Ha
poheCcCUOHAIbHBIC TEMBI,

OCHOBHBIE OOIIEYITOTPEOUTENbHBIE TIaroisl (ObITOBAas U MPodecCHOHANbHAS
JIEKCHKA);

JIEKCUYECKUMN MHUHUMYM, 0THOCHHII/II710H K OIMCAaHUIO MPEAMETOB, CPEACTB U
MPOIIECCOB MPOQECCHOHATEHOHN eI TETLHOCTH;

0COOCHHOCTH TPOU3HOILICHHUS; MPABUJIA YTEHHUS TEKCTOB NMPO(pEeCCHOHATBHON
HaIlpaBJICHHOCTHU

Ta6muma 2 — [IpodeccrnoHanbHbIE KOMITETCHITUN

Koa u nHaumeHoBaHue
npogdeccuoHaNbHOIM
KOMIIETEeHIINHU

IMoka3aresun ocBoeHusi NpogecCuOHATBLHON KOMIIETEHIIUN

[IK 2.1 Odopmnsares u
00pabaThIBaTh 3aKa3bl
KITUCHTOB

[IK 2.2 KoopauHupoBaThb
paboTy 1o peanu3auu
3aKaza

IIpakTH4yeckuii onbIT:

Koopnunanust paboThl Mozpa3/iesieHuii Typoreparopa, 3aJeHiCTBOBAHHBIX B
pean3anuu 3aKas3a

KoncynpTHpOoBaHME TypHCTOB IO TIpaBWJIaM M IpEeIMETy  3aKasa
(odopmienue, 1eHa, TapamMeTpbl, CPOKH U MECTO BBITTOJTHEHHUS 3aKa3a)
OcyiecTBiIeHHE IIpUEMa 3aKa30B OT TypUCTOB

IIpoBepka HamMuMs BceX PEKBU3UTOB 3aka3a MnenTudukanus Buaa 3akasa
Hanpasnenue 3akaza B COOTBETCTBYIOLIEE MOApa3JEIeHUE Typoleparopa U
€ro KOHTPOJIb

KoppekTtupoBka CpOKOB M YCIIOBHI BBINIOJIHEHHS 3aKa30B M B Ciydae
HEOOXOJUMOCTH HH(QOPMHUPOBAHHUE 3aKA3YMKOB (TYpHUCTOB) 00 HW3MEHEHHU
apaMeTpoB

3aKasza

Ymenus:

KoopnunupoBats padoTy moapasaeneHuid Typorneparopa, 3aJeiiCTBOBaHHbBIX B
pealn3annu 3aKas3a

B3anmopeiicTBOBaTE € TypomepaTropamMH, SKCKypCHOHHBIMH OIOpO, Kaccamu
NpoAaXy OUIIETOB, TPAHCTIOPTHBIMHU KOMITAHUSIMU, Meet-KOMITaHUSIMU
Brnagets KynbTypoil MEXIINYHOCTHOTO OOIIEHUS

Bragets TeXHWKOI MEpPeroBOPOB, YCTHOTO OOIIEHHS C KIMEHTOM, BKJIIOYas
TesneOHHBIE TIEPETOBOPHI

BrnaneTh TeXHUKOW KOJMMUECTBEHHON OICHKH U aHAIIM3a HHQOpMAaIun
Brnaneth METOMKOM XpaHEHUs U IOUCKa HHPOPMAIIUU

BecTtu nokymMeHTanuio, XpaHeHne U n3BjieueHne HHhopManuu

ITonp30BaTHCSI KOMIBIOTEPHBIMU IPOTpaMMaMu OPOHHPOBAHUS TypPOB
OcymIecTBIATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBHITTOJTHEHHEM 3aKa3a
Cobupats, 00padaTbIBaTh M aHAJIM3UPOBATH CTATUCTUYECKUE TaHHbIE




®dopmupoBaTh OAHKU JaHHBIX

3HaHusn:
3akoHogaTenbcTBO Poccuiickoit @enepanyu B cdhepe Typuzma
HopmaTusHbie JTIOKYMEHTBHI, periaaMeHTUpPYIOLIe OpTraHH3aLNIO

TypOIEpPaTOPCKON U TYpPareHTCKOU JEesITENbHOCTH

ACCOPTHMEHT U XapaKTEPUCTUKH NPEUIaraéMbIX TYPUCTCKUX IPOLYKTOB
Llenpl Ha TYpUCTCKHE TPOAYKTBI M  OTACIBHBIE TYPHUCTCKUE H
JIOTIOJTHUTENbHBIC YCITyTH

Cucrembr OpOHHPOBAHHS yCIYT

Opranuzanuo paboThl ¢ 3apocaMy TYPHCTOB

TpeboBanus Kk 0HOPMIICHHIO U YUETy 3aKa30B

ITopsiiok KOHTPOJIS 3a MPOXOKACHUEM U BBIIIOJHEHHEM 3aKa30B

Buapl TexHHueckHx cpeAcTB cOopa M 00pabOTKM WH(OpPMAITUH, CBSI3H H
KOMMYHUKALUN

ITporpaMMHOe obecrieueHue AeATENbHOCTH TYPUCTCKUX OpraHu3anuii

DTHKY IE€T0BOTO OOIIEHHUS

OCHOBBI JI€TI0IIPON3BOICTBA

[IpaBuia BHYTpEHHETO TPYJOBOTO PaCIOpsIKa

[IpaBua mo oxpaHe Tpy/ia ¥ MMokapHOH 6€30MacHOCTH




