AHHOTAIIMS K PABOUEH ITIPOTPAMME YUEBHOM ITPAKTUKHA

[M.03 BLINOJIHEHUE PABOT MO JOJIZKHOCTHU «ACCUCTEHT
IKCKYPCOBOJA (THJA)»

PabGouass mporpamma ydeOHoM mnpaktuku 1o [IM.03 BeinogHenue paboT 1o
JOJKHOCTH ACCHUCTEHT SKCKypcoBoa (THjia) SBISIETCS 4acThio MpodhecCHOHATBHOU
obOpazoBarenbHOM TporpamMmbl B cooTBeTcTBUM ¢ PI'OC mo cnenumansHoctu CIIO
43.02.16 TypusMm U rocTEIPUUMCTBO.

YyeOHasi TpakTUKa OTHOCUTCS K MPOGECCHOHATBHOMY IIMKIy W BXOIWUT B
coctaB mpodeccronansHoro Moxayias [IM.03 Bemonxenue paboT MO JAOHKHOCTH
«ACCHUCTEHT 3KCKYpCOBOJA (THIA)».

B pesynbrare npoxoxieHus yueOHON NMPaKTUKU CTYAEHT JOJIKEH OCBOUTH BUJ
NeATeNIbHOCTU «BhIMoNHEeHNEe padoT Mo T0KHOCTH ACCUCTEHT 3KCKYpPCOBOJA (THUIa)»
U COOTBETCTBYIOIIME €My OO0IMe KoMmmeTeHuu (Ttabmuna 1) u npodeccuoHalbHbIe
kommneTeHuu (Ttabnauna 2) B coorBeTcTBUM ¢ DPI'OC CIIO mo crnennaibHOCTH
43.02.16 Typu3m M rocTeNpHMUMCTBO, a TAaKXXE TPYIOBble (PYHKIIMU U TPYAOBHIC
nevctBug (tabnuma 3) B COOTBETCTBHUH € MPOQPECCHOHAIBHBIM  CTaHIAPTOM
«IKCKYpCOBO (THT)».

Tabmanma 1 — OO01me KOMIIETEHIIUA

Koa u HamMeHOBaHHe

. 3HaHudA, yMeHUs
0o01Ieli KOMIEeTEeHINHT

OK 01 Bribupats criocoOsr Ymenusn:
penieHus 3anaq AQHAIM3UPOBATH 331a4y W/WIU MPOOIEeMy U BBIACIATH €€ COCTaBHBIC YacTH;
npodeccnoHanbHOM OIIPEAEISATH ITAIBI PEIICHNUS 3a0a4H;
NeSITeTbHOCTH BBISIBIISITH U 3()()EKTUBHO MCKaTh MHOOPMAIIHIO, HEOOXOAUMYIO ISl pEIICHHS
HNPUMEHHUTEIEHO K 3a7a4¥ W/MIH TPOOIIEMBI;
Pa3IMYHBIM KOHTEKCTaM COCTAaBJIATH IUIAH JEUCTBHUS; ONPEEIATh HEOOXOJMMBIE PECYPCHI;
BJIaJIETh AKTYaIbHBIMH METOJJAMH Pa0OTHI B MPOGECCHOHATBHON U CMEXHBIX
chepax;

pealn30BLIBATh COCTABIICHHEIH IJIaH;
OIICHUBATH PE3YJILTAT U MOCICACTBHUA CBOUX ILCI\/'ICTBI/Iﬁ (CaMOCTOSITeJ'H)HO HIn
C TTOMOIIBI0 HACTABHUKA).

3HaHuA:

aKTyaJIbHBIH TPO(PECCUOHATBHBINA U COIIMABHBII KOHTEKCT, B KOTOPOM
NPUXOAUTCS paboTaTh U KUTH;

OCHOBHBIC UCTOYHUKH HH(POPMAILIMHU U PECYPCHI JUISl PELICHUS 33124 1
npo0OJieM B IPOPECCHOHATBHOM H/WIIN COLMATbHOM KOHTEKCTE;

ANTOPUTMBI BBITIOJTHEHUS paboT B Ipo(eCcCHOHAIBHON U CMEXHBIX 00JIacTAX;
METOIbI paboThI B Po(ecCHOHATBHOM U CMEXHBIX cepax;

CTPYKTYpY IUIaHa JUIS PELICHUs 3a1a4;

TIOPSIIOK OLICHKH PE3YJIbTAaTOB peIIeHHs 3a1a4 NpodecCrOHaIbHOMI
JIeSITEJIbHOCTH.




OK 02 Hcnons3oBath
COBpPEMEHHBIE CPEJICTBA
MOKCKa, aHAJIN3a U
MHTEPIIPETAIUN
nHpOpMAaITIH, 1
nH(pOpMaITHOHHBIC
TEXHOJIOTHH JJIsI
BBITIOJTHCHUS 3314

PO eCCUOHATTEHOM
JESATSILHOCTH

Ymenns:

OTIPEJICNIATH 3aJIa4H JIUIsI TOUCKa HH()OPMAIIHY;

OTIPECIIATh HEOOXOIUMbIC UCTOYHUKY UH()OPMAITUH;
TUTAHUPOBATH TIPOIIECC MOKCKA,

CTPYKTYPUPOBATH TIOTy4aEMYI0 HH(OPMAIIHIO;

BBIJICNIATH HaHOOJIee 3HAYNMOE B TIepedHe WH(HOPMAIIHH;
OIICHUBATh NMPAKTHYECKYI0 3HAYUMOCTh PE3yJIbTATOB IMOUCKA;
0 OpMIIATh PE3yNbTATHI TOKCKA, TPUMEHSThH CPEACTBA HHPOPMAITHOHHBIX
TEXHOJIOTH JIISl pellieHus TpodeccHoHabHBIX 33/1a4;
MCIIOJIb30BaTh COBPEMEHHOE TPOrpaMMHOE 00CCIICUCHHE;
HCIIOJIb30BaTh Pa3IMYHbIC ITU(PPOBIC CPEICTBA JJIS PEIICHUS
podeCCHOHATBHBIX 3a1ad.

3HaHuA:

HOMEHKJIaTypa HHPOPMAITHOHHBIX HCTOUHHKOB, IPUMEHSIEMbIX B
podeCCHOHATBHON AEATEIBHOCTH; IPUEMbI CTPYKTYPHUPOBAHHS
nH(DOpMaITny;

(dopMmaT ohopMIICHUS PE3YIHTATOB TIOMCKA HHPOPMAIIUU, COBPEMCHHBIC
CpeCTBa M yCTPOicTBA MH(DOPMATHU3AITHH;

MOPSIIOK MPUMEHEHHUS M TPOrpaMMHOE obecrieueHre B MpohecCHOHATBHOM
JISSITETIHHOCTH B TOM YHCJIE C HCMIOJIh30BAHUEM ITM(PPOBBIX CPEIICTB.

OK 03 IlnanupoBaTh 1
pea30BhIBaTh COOCTBEHHOE
npoeccuoHaIbHOE U
JIMYHOCTHOC PAa3BUTHUC,
MpeaNpUHUMATEIBCKYIO
IeATeILHOCTD B
npoeccuoHanbHOM cdepe,
WCTIONB30BaTh 3HAHUSI 1O
MpaBOBOM 1 (hHHAHCOBOI
TPAMOTHOCTH B PA3IMYHBIX
JKM3HCHHBIX CUTyaluAX.

Ymenus:

OTIPEIeNIATh aKTYaJIbHOCTh HOPMATHBHO-TTPABOBOM TOKYMEHTAIMH B
npodecCHOHANIBHON AeATETbHOCTH;

MPUMEHSTh COBPEMEHHYIO HayYHYIO TPO(ecCHOHATHLHYIO TEPMUHOIOTHIO;
OTIPEICNIATh U BBICTPAaUBATh TPACKTOPUH NMPO(ECCHOHATBHOTO Pa3BUTHS U
camo00pa30oBaHMs;

BBISIBJISITH JOCTOMHCTBA M HEIOCTATKH KOMMEPUYECKON HIIeH;
MPE3eHTOBATh UACH OTKPHITHS COOCTBEHHOTO JIeNia B PO eCCHOHATBHON
JeSITeTbHOCTH;

3HaHuA:

COZIEpKaHUE aKTyaJIbHOM HOPMaTUBHO-IIPABOBOM JOKYMEHTAIINH;
COBpEMEHHas Hay4yHasl ¥ MpoQecCHOHANbHAS TEPMUHOIOTUS;

BO3MOXXHBIE TPAEKTOPHHU NPO(HECCHOHATIBHOTO Pa3BUTHS M CaMO0OOPa30BaHMS;
OCHOBBI NPEIIPUHIMATENECKON AEATENTBHOCTH;

OCHOBBI (JMHAHCOBOW TPAMOTHOCTH; MpaBHiIa pa3paboTKu OM3HEC-TIJIAHOB,
NIOPSIIOK BBICTPaMBaHUsl IPE3CHTALINY;

OK 04 O¢ddextuBaO
B3aUMO/EHCTBOBAThL U
paboTath B KOJUIEKTUBE U
KOMaH/Ie

Ymenus:

OpFaHI/ISOBLIBaTL pa60Ty KOJJICKTHBA U KOMaH/IbI,
BSaHMOHeﬁCTBOBaTL C KoJuIeramMu, pyKOBO]ICTBOM, KIINEHTaMHU B X01€
npo(eCCHOHATLHON ICATETHHOCTH

3uaunus:

TICUXOJIOTHYCCKUE OCHOBBI ACATCIIbHOCTH KOJUICKTHBA, IICHXOJIOTHYCCKUEC
0COOEHHOCTH JTUYHOCTH;

OCHOBBI MPOCKTHOM JIESITEIBHOCTH

OK 05 OcymuiecTBasTh
YCTHYIO Y IUCBMEHHYIO
KOMMYHHKAIIHIO Ha
rOCYJapCTBEHHOM SI3BIKE
Poccuiickoit @enepannu ¢
Y4eTOM OCOOCHHOCTEH
COITHAITLHOTO M KYJILTYPHOTO
KOHTEKCTAa

Yvennsn:

FpaMOTHO n3jaratb CBOM MBICIIN U O(i)OpMJT}ITI) JIOKyMeHTI)I 110
po(heCcCHOHAIBHON TeMaTHKE Ha TOCY/IapPCTBEHHOM S3BIKE,
MPOSIBIISTH TOJIEPAHTHOCTH B Pa00UYEM KOJUICKTHBE

3HaHudA:
OCOOCHHOCTH COLIMAIBHOIO U KYJbTYPHOI'O KOHTEKCTA;
npasuiia 0(hOpMIIEHHS TOKYMEHTOB U TIOCTPOSHHSI YCTHBIX COOOIIEHU

OK 06 IlposBisTh
IpaXJaHCKO-
MaTPUOTHUYECKYIO O3ULHIO,

YMmenusa:
OITMCHIBATH 3HAYMMOCTE CBOEH CITEIHAILHOCTH;
MPUMEHSTH CTAHAAPTHI AHTUKOPPYMLUKMOHHOTO TOBEICHUS




JEMOHCTPUPOBATH
OCO3HaHHOE TTOBE/IEHUE Ha
OCHOBE TPaJAUIIMOHHBIX
JTyXOBHO-HPABCTBEHHBIX
IICHHOCTEH, B TOM UHCJIC C
Y4eTOM rapMOHH3AIIH
MEKHAIMOHAIBHBIX U
MEKPEIUTHO3HBIX
OTHOIIIEHUH, TPUMEHATH
CTaHAApThI
AHTUKOPPYIIIUOHHOTO
MTOBEICHUS

3Hanusa:

CYIIHOCTH TPaX TAHCKO-TIATPUOTHYCCKOMN TTO3UITNH, O0IIECUEITIOBEUECKIX
LIGHHOCTEI;

3HAYUMOCTh MPOPECCUOHATLHON ACSITEIHLHOCTH 10 Tpodeccun
(cermanbHOCTH);

OK 07 CopneticTBOBaThH
COXpaHEHUIO OKpY’Karomien
Cpeabl, pecypcocOepeeHuIo,
MIPUMEHSATDH 3HAHMS 00
U3MCHCHHUHU KJIMMara,
MPUHIHITEI OEPEKITHBOTO
MPOM3BOACTBA, YIPPEKTUBHO
JEeHCTBOBATh B
‘IpC3BBI‘IaI>'IHI>IX CUTyalusiax

Ymenusn:

COOJIFOIaTh HOPMBI DKOJIOTHYECKON 0€30MacHOCTH;

OTIPEICIIATH HAMIPABJICHUS PECypCOCOSPEKECHHSI B paMKax

PO eCCHOHATLHON EeATSIFHOCTH IO CTICIIHATLHOCTH;

OCYIIECTBIISATH PabOTy C COOJIIOICHUEM ITPUHIIUIIOB OEPEKITMBOTO
MIPOU3BOJICTBA;

OpTraHu30BHIBAThH MPO(PECCHOHATHFHYIO NeTETFHOCT C YI€TOM 3HaHUH 00
W3MEHEHUH KINMAaTUYEeCKHUX YCIOBUI pEerroHa.

3unanus:

MpaBUIIa IKOJIOTUIECKOH 0e30MacHOCTH MPH BEACHUH PO ECCHOHATBHON
JIEATEIBHOCTH;

OCHOBHBIE PECypCHI, 33JIelCTBOBaHHbBIE B TPOPECCHOHATLHON ACATENLHOCTH;
MyTH 00CSCIICUCHUS PECYPCOCOCPEIKCHNUS;

MPUHLIMIIEL OEPEKINBOrO MIPOU3BOICTBA;

OCHOBHBIE HAIIPABJICHNSI H3MEHEHUS KIMMATHYECKUX YCIOBHH PETHOHA.

OK 09 Ilons3oBaTbes
npoecCuoHaIbHOMN
JOKyMEHTaIMel Ha
roCcy1apCTBEHHOM U
HWHOCTPAHHOM A3bIKaX

Ymenus:

MOHUMATh OOIIUI CMBICI YETKO MPON3HECEHHBIX BBICKA3bIBAHUI Ha
M3BECTHBIEC TeMBI (TpodeccnoHambHbIC 1 OBITOBBIE),

MOHUMATh TEKCTHI Ha 0a30BbIe PO(ecCHOHAEHBIE TEMBI;

Yy4acTBOBaTh B JIMAIOTAX HA 3HAKOMBIE 00IIHE U TPOPECCHOHANBHBIC TEMBL
CTPOUTH MPOCTHIE BHICKA3bIBAHUS O ce0e M 0 CBOeH MPOQecCHOHATBHON
JeATeIILHOCTH;

KpaTKo 00OCHOBBIBAThH U OOBSICHATH CBOU JICHCTBUS (TEKYIIHE U
IUTAaHUPYEMBIE);

HHCaTh IPOCTHIE CBSI3HBIE COOOLICHUS Ha 3HAKOMBIE WJIM HHTEPECYIOIINe
po(heCCHOHAIIBHBIC TEMbI

Ta6muma 2 — [IpodheccrnoHanbHbIE KOMITCTCHITUN

Kon v HaumeHoBaHue
npogdeccuoHaIbLHOM
KOMIETEHIIHH

IToka3zaTesu ocBoeHusi NpodeccuoOHATBLHON KOMIIETEHIIUT

[IK 3.1. OcymiecTBisTh
MH(OPMAITMOHHYIO U
OPTraHMU3AMOHHYIO IOIEPIKKY
9KCKypcoBoa (rujaa) npu
OKa3aHUM dKCKYPCHOHHBIX
ycIyr

IIpakTHYecKuii ONbIT:

KoHncynpTrpoBaHHs KIMEHTOB MO MpaBwiiaM o(hOpMIICHHS U TIpHeMa 3aKa30B
Ha DKCKYPCHOHHBIE YCIIYyTH

[ony4enus, yuéra u odpopmiIeHHS 3aKa30B Ha HIKCKYPCUU

cDOpMPIpOBaHI/ISI SKCKYPCHUOHHBIX I'PYIIIT B COOTBETCTBHUU C MTOCTYIIMBIINMHU
3aKazaMu

[onnepkaHust KOHTAKTOB C TYPUCTCKUMHU MH(OPMALMOHHBIMHU LIEHTPaMH
Omnpenenenus 1 yTOYHEHUS! TEMAaTHKH POTrPaMM 3KCKYPCHOHHOTO
00CITy)KMBaHUS

dopMupoBaHUs TPOrPaMM IKCKYPCHOHHOTO O0CTYKHUBAHUS
CocraBieHus MapLIpyTa 1 TEKCTa SKCKYPCUU

O160pa 00BEKTOB IS [TOKA3a BO BPEMSI IKCKYPCHH

HNudopmupoBanyst TYpHCTOB (3KCKYPCAHTOB) O MOCEHIAEMBIX 00BhEKTaX




M0Ka3a U MHPPACTPYKTYPHI, & TAKKE O MECTHBIX KYJIbTYPHBIX H
MOBEJICHYECKUX OCOOCHHOCTSIX, CBS3aHHBIX C HAIIMOHATBLHBIMH U
JIOKQJIbHBIMH TPATUIHSIMH

HHCTpyKTUPOBAHUS TYPUCTOB (IKCKYPCAHTOB) O MPaBUIIaX MOBEACHUS U
0€30IaCHOCTH Ha MapIIPYTax dKCKYPCHMA

Pa3paboTky u mmaHnpoBaHuS MapuipyTa (II0 BHIAM TypHU3Ma)
TexHUYeCcKOW MOArOTOBKY TYPUCTOB TIEpE/] MPOXOKIACHUEM MapIIpyTa
Pa3paGoTku o0riero rana-rpaduka MpoXoKICHHUS MapiipyTa (1o BUaam
TypU3Ma)

[TnanupoBaHus TPAHCIIOPTHOTO OOECIICUCHUS MAPIIPYTa: OIbE3/ K HAYAITy
MapIIpyTa, OThe3]l C MeCTa OKOHYAHUS MaplIpyTa, BHYTPUMAaPIIPYTHEIC
nepeesibl, ABTOCONPOBOXKICHHE

Ymenus:

[IpenocTaBnsaTh KIMEHTaM NEPBUYHYIO HHPOPMALIUIO TI0 BOIIPOCAM
peanu3anyy 3KCKYPCHOHHBIX yCIyT

IIpuHuMaTh 3aKa3bl Ha SKCKYPCHOHHBIE YCIYTH

[IpoBepsTh MpaBUIBHOCTH OOPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIEC YCIYTH
PeructpupoBath U pelakTHPOBAThH NaHHBIC O 3aKa3ax Ha YKCKYPCHOHHBIE
YCIYTH U YCJIOBHSIX UX BBIIOIHEHHS

Vcnonb30BaTh cUCTEMY 3JIEKTPOHHBIX ITyTEBOK

BEISBIIATE MTOTPEOHOCTH U MPENNOYTEHUS TYPUCTOB (IKCKYPCAHTOB)
Hcrnonp30BaTh TEXHOIOTUM KOMITBIOTEPHON 00paOOTKH 3aKa30B Ha
9KCKYpPCHOHHBIE YCIYTH

[TpoBOONTE OLIEHKY COCTOSHUS PHIHKA SKCKYPCHOHHBIX YCIIyT
CocTaBiaTs MPOrpaMMbl SKCKYPCHOHHOTO 00CTYKHBaHHSI

OdopMasTh JOKYMEHTALMIO K IPOrpaMMaM 3KCKYPCHOHHOTO
00CITyKBaHHS

BpoHupoBath TpaHCIIOPTHBIE YCIYTH ATl OpTaHU3aIMN SKCKYPCUH
OpraHu3oBBIBaTh MUTAHUE TYPUCTOB (3KCKYPCAHTOB)

OpraHn30BBIBaTh MOCEIIEHHE 00BEKTOB SKCKYPCHOHHOTO ITOKa3a
ObecnieunBaTh IKCKYPCOBOIOB (THI0B) MH(pOpMAIHEl 0 MapIIpyTax
3KCKypcui

OmnpenensTe TEMy U COCTABJIATh MapIIPYT SKCKYPCHH

CocCTaBIATh TEXHOJIOTHYECKYIO KapTy SKCKYPCHH U HHYIO 9KCKYPCHOHHYIO
JOKYMEHTAIIHIO

Hcnonb30BaTh TEXHUUECKUE CPEACTBA M TEXHOJIOTUH MPH pa3paboTKe
3KCKypcui

[TmaHupoBaTh M COCTABIATH IJIaH MapuipyTa (10 BUIaM TypH3Ma)
CocTaBiaTh KpaTKOCPOUHBIE JIOKAJIBHBIE POTHO3bI TIOT'0/IbI HA OCHOBE
aHaJIM3a JOCTYIHBIX METEOPOJIOrHYECKUX JaHHBIX U COOCTBEHHBIX
Ha0JIIOJICHUIT 3a 1TOro10# (10 BUaM Typu3Ma)

3Hanua:

3aKOHBI U UHbIE HOPMATUBHBIE PaBOBbIE aKThl Poccuiickoit deaepanuu u
cyonexTa Poccuiickoii @enepanuu B cepe TypuMa H IKCKYPCHOHHOTO
Jieia, 3alIUTHI IIpaB MOTPEOUTENe; OTpacIeBble MpaBMiia U CTaHAAPTHI
JlokanbHbple HOPMATHBHBIE aKThl OPraHU3aLUH, PErIaMeHTHPYIOLIHE
OCYILECTBJIEHHE IKCKYPCUOHHOM IEATENBHOCTH

QYHKINN CTPYKTYPHBIX MTOApa3eNieHNi 3KCKYpCHOHHOTO OI0po
OcoOeHHoCcTH pa3paboTKH U peaTu3alliil MPOrpaMM IKCKYPCHOHHOTO
00CITyKIBaHHS

OCHOBBI JISTIOTIPON3BOACTBA

[IpuanHTE paboTH 60PO SKCKYPCHOHHBIX YCIYT, CHCTEM OPOHHUPOBAHUS,
HCIIOJIb3YEMBIX IIPH OpraHU3alMy IKCKYpCU

TpeboBanus Kk 0hOpMIIEHHIO U YUETY 3aKa30B Ha SKCKYPCUHU

TpeboBanus Kk copepkaHuio U 0QOPMIICHHIO IPOTPAMM IKCKYPCUOHHOTO
00CITyKBaHHS

TexHonoruu GpopMupoBaHus NPOrpaMM SKCKYPCHOHHOTO 00CITyKUBaHHS




[IpaBuna oopmieHus: TOKyMEHTAIN

CrtpykTypy 1 cocTtaB HHGOPMAIIHH, COAEPIKAIIEHCS B JIEKTPOHHON ITyTEBKE
TeXHOIIOTHI0 KOMIIBIOTEPHOU 00pabOTKH 3aKa30B HA SIKCKYPCUU
Typucrckue pecypcesl Poccniickoit @enepanun

OcobGennoctu cyobekTa Poccmiickoit Denepannu (reorpaduyeckue,
HCTOPUKO-KYJBTYPHBIE, SJKOHOMUYECKHE U TYPHUCTCKHUE)

Metoavka pa3paOOTK1 1 MPOBEICHHS YKCKYPCU

WHocTpaHHbI S3bIK B 00beMe, HEOOXOAUMOM JJIsl KOHCYJIBTHPOBAaHUS
TYpPUCTOB IO O(OPMIICHHUIO 3aKa30B HA SKCKYPCHOHHBIC YCIYTH

OTUKY MEXKYJIBTYPHOTO U JIEIOBOTO OOILCHHS
dusuko-reorpaduueckre 0cOOEHHOCTH paifoHa MyTEIIECTBUS
[TorogHo-KJIMMAaTHYECKUE YCIOBUS PaiOHA IMyTEIIECTBUS

Qrnopy u (hayHy paitoHa MyTENIECTBHUS

XapakTtep 1 0COOeHHOCTH pefibea palioHa MyTeIeCTBHS
Oco0eHHOCTH BOJTHBIX PECYPCOB: PEKH, PYUbH, 03epa
ConmansHO-KyJIbTypHBIE OCOOCHHOCTH paiioHa MapIipyTa

Tpanuuuu, HOpMBI U IPAaBUJIA TIOBEICHHUS], IPUHATHIEC B pailoHe
MyTCIIECTBUA

bazoBbie MPUHIHIIBI COCTaBIEHUS KPATKOCPOYHOTO JIOKATBHOTO IMTPOTHO3a
[IOTO/Ibl Ha OCHOBE aHAJIN3a IOCTYITHBIX METEOPOJIOTUYECKUX TaHHBIX U
cOOCTBEHHBIX HAOMIO/ICHHUH 32 MOro10# (10 BUIaM TypU3Ma)

IIK 3.2. Oka3pIBaTh NOMOLIb
9KCKypcoBony (THILY) B
Mpolecce SKCKYPCHOHHOTO
00CITy)KHBaHHS

IIpakTHYecKuUii ONBIT:

Koopauaanmu paboThl moapa3aeNieHui 1Mo peann3ainni 3aKka30B Ha
3KCKYPCHOHHBIE YCIYTH

KonTpons peanuzaiuu 3aka30B Ha 3KCKYPCUOHHBIE YCIYTH

Benenus oT4eTHOCTH O peaTM30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIE YCITYTH
Ot6opanH(opMaIIMOHHBIX MAaTEPHAIIOB TSI TPOBEICHUSI SKCKYPCHU
Onpenenenus METOAMYECKUX TPUEMOB TPOBEJICHUS IKCKYPCHH
OdopMieHHs SKCKYPCHOHHOMN TOKYMEHTAIIH

OpraHu3zaiuy compoBOXKAECHUS TYPHCTOB (3KCKYPCAaHTOB) B IIpoliecce
MIEPEBO3KH Ha MapUIpyTe IKCKYPCHUU

OpraHu3zanyy COpoBOXKIAECHHUS TYPUCTOB (3KCKYPCAHTOB) C
OTrpaHUYEHHBIMHU BO3MOXXHOCTSIMH 310POBBS

OneparuBHOT0 UHPOPMUPOBAHUE TYPUCTOB (IKCKYPCAHTOB) 00 M3MEHEHHSIX
B TIpOrpaMMe SKCKYPCHOHHOTO 0OCITYKHBAHHS

ObecnieueHns COOTBETCTBUS MapLIpyTa SKCKYPCHH 3asBKE Ha
9KCKYpPCHOHHOE 00CITy>KUBaHHE

Pa3paboTky mutana nelcTBUI IPH BOSHUKHOBEHUH YPE3BBIYAIHON CUTyaluu
WM HECYACTHOM Cilydae B rpymre (110 BUAaM Typu3Ma)

[ImanupoBaHue MeCT pa3MELICHUS U CIOCOOOB OPraHU3alul BPEMEHHBIX U
CTallMOHAPHBIX Jlarepeil (1o BUaam Typu3Ma)

ConpoBOXIEHHSI PETUCTPAIIIHN TYPUCTCKUX IPYII U TYPUCTOB B
TEppUTOPUAIbHBIX opranax MunucrepctBa Poccuiickoit denepanuu no
JiefiaM TPakJaHCKO 000pOHBI, Upe3BbIYaHHBIM CUTYAIMAM M JTUKBHIAIAN
TIOCJIEICTBUMA CTUXUIHBIX OCICTBUH MJIH B CITY)KOax CIIaceHMs

[IpoBeneHust MHCTPYKTaXka KIMEHTOB T10 MPpaBHiIaM 0€30IaCHOCTH Mepes
BBIXOJIOM Ha MapmIpyT (110 BUaM Typu3Ma)

[InarnpoBaHud CBA3M HA MapUIPyTe, IPOBEPKA UCIPABHOCTH CPEJICTB CBA3U
[InanupoBaHug MEpONPUATUI 10 MUHUMHU3ALIMN HETATUBHOTO BO3JEMCTBHA
Ha IpUpOay

KoMMyHHKaIuu 1 B3aUMOJICHCTBHS CO CITY>KOO0# criaceHusl U IPYTHUMHU
rpynIaMy, HaXOIALUIUMICS B paiioHe (IT0 BUIaM TypH3Ma)

YMmennsn:

BrImonmHATE TUTIOBBIE 33aHNS AKCKYPCOBO/Ia (THAa) TIPH COMTPOBOKICHHIH
TYpPHUCTOB (3KCKYypCaHTOB)

PaboTatb ¢ JOKyMEHTaMH, COCTABIISITh OTYETHI IO UTOTaM pean3anuu
3aKa30B Ha SKCKYPCUOHHBIE YCIYTH




OpraHu3oBBIBaTh JACATEIBHOCTD 10 XPaHEHUIO 1 00padOoTKe MepCOHaIbHBIX
JAHHBIX

PaboTath ¢ JOKyMEHTaMH, COCTABIISITh OTYETHI IO UTOTaM pean3anun
3aKa30B Ha AKCKYPCHOHHBIE YCIyTH

OpraHn3oBbIBaTh KOHTPOJIb Ha Pa3HbIX 3Tanax pa3paboTKU MporpamMm
9KCKYpPCHOHHOI'O 00CTy KHBaHHS

KoppekTupoBaTh MporpaMmMbl 3KCKYPCHOHHOTO OOCITY>KUBAHHUS C YUETOM
H3MEHEHUS YCIIOBH UX pealn3aluu

OmnpenensiTe HEOOXOAUMOCTH UCIOIH30BAHUS TEXHUUECKUX CPEACTB VIS
pa3paboTKH MPOrpamMM SKCKYPCHOHHOTO 00CITY>KUBaHHUS

OpraHu3oBbIBaTh B3aUMOJICHCTBHUE C MPENANPUHUMATEISIME U
OpraHU3alMsAMU, IPEAOCTABIIOIUMHY YCIYTH 10 IIPOorpaMme
9KCKYPCHOHHOI'O 00CTy KHBaHHS

BponupoBath, KOppEeKTHPOBATH U COMPOBOXKIATH 3aKa3bl HA YCIIYTH,
BXOJSIIIHE B IPOrPaMMy 3KCKYPCHOHHOT'O 00CITy>KUBaHUS

Cobupats 1 00pabaThIBaTh OT3BIBEI TYPUCTOB (IKCKYpPCAHTOB),
(hopMHpOBaTh OTYETHI MO PEATH30BAaHHBIM YKCKYPCHOHHBIM IIpOrpaMmMam
Hcnonb30BaTh METOIUYECKUE MPUEMBI, GOPMBI U METOBI IPOBEACHUS
3KCKypCcui

CocTaBiaTh METOIMYECKYIO Pa3pabOTKy SKCKYpCHUU

YcTaHaBIMBaTh KOHTAKT ¢ TYpUCTaMU (3KCKYpCaHTaMH) U yJIep>KHUBaTh UX
BHUMAaHHE

[IpuMeHsTh TEXHUKY TyOIMYHBIX BBICTYIUICHUH

[TpuMeHsITh HaBBIKK KCKYPCHOHHOTO pacckasa, 3KCKYPCHOHHOTO TIOKa3a U
JEeMOHCTPALIUH SKCIIOHATOB

[IpumensTh MEeTOINYECKUE IPUEMBI M METOABI, COOTBETCTBYIOILINE
MporpaMMe 3KCKYPCHOHHOTO 00CTy KHBaHUSI

ObecnieunBath COOIOACHUE MapUIPYTa H PACHHCAHUS SKCKYPCHH
KoppexTtupoBaTh MappyT 1 cofepKaHue IKCKYPCHH B clIydae
HACTYIUICHHS] HETIPEIBUACHHBIX 00CTOSTEIbCTB

Hcnonb30BaTh TEXHUYECKUE CPECTBA TIPU MPOBEJACHUH SKCKYPCHIA
Pazpemats KOH(IMKTHBIE CUTYallMH, BOSHUKAOLIME HA MapIIpyTax
3KCKypcui

Pa3pabartbiBaTh naHb! AEUCTBUI IPH BOSHUKHOBEHUH aBapUTHON
CUTYalliu WJIM HECUACTHOM Clly4yae B TpyIIIe

KoppexTtupoBaTh mporpaMmy oOCIy>KUBaHHUS 10 MAPLIPYTY SKCKYPCHH C
YUETOM MHAMBUAYAIBHBIX MOTPEOHOCTEH TYPUCTOB (SKCKYpPCAHTOB)
Hcnonb30BaTh TEXHUYECKHE CPENICTBA ITPHU COMPOBOXKICHHH TYPHUCTOB
(3KCKYpCaHTOB) [0 MapLIPYTY 3KCKYPCUU

OpraHu30BbIBaTh B3aUMOJECHCTBUE C IPAaBOOXPAHUTEIbHBIMHA OpraHaMU 1
criacaTeNbHBIMU CITy>KOaMU MPH BOZHUKHOBEHHUU YPE3BBIYAWHBIX CUTYAIINH
AHanM3UPOBATh U OLICHUBATh (PU3UKO-Teorpaduiueckue 0COOEHHOCTH
paiioHa (110 BHIaM TypH3Ma)

AHaMM3UPOBATh M OIICHUBATH TIOTEHIIMAILHBIE OMTACHOCTH U PUCKH (TI0
BHJIaM TypH3Ma)

AHaTU3UPOBATh U OLICHUBATh COLUAIBHO-KYIBTYpHBIE OCOOCHHOCTH (110
BHJIaM TypH3Ma)

AHaM3UPOBATh U OIICHUBATh 0COOEHHOCTU COCTaBa TPYMIIHI (11011, BO3PACT,
YPOBEHBb (PU3UUYECKON M TEXHUUYECKOH MOATOTOBICHHOCTH) (110 BUaM
TypHU3Ma)

AHaTM3UpOBAThH U OIICHUBATH TEXHUIECKHUE OCOOCHHOCTH MapIipyTa (00mast
MPOTSDKEHHOCTD, TEXHUYECKAs CIIOHOCTD, YPOBEHb aBTOHOMHOCTH) (110
BUJAM TYpU3Ma)

3HaHu:

OcoOeHHocTH pa3paboTKH U peaTu3alliil MPOrpaMM IKCKYPCHOHHOTO
00CITyKBaHHS

@OpMBI U METOJBI ITPOBENICHUS IKCKYPCUI




[Topsi0K KOHTPOJIS MPOXOXKICHUS U BBIOJHEHUS 3aKa30B HA IKCKYPCUU
[IpaBuna oOcmyXMBaHUS Ha MEMIEXOTHOM, TPAHCIIOPTHOM U
KOMOMHHPOBAHHOM MapIIPyTaX SKCKYPCHI

[IpaBuiia COPOBOXKICHUS TYPUCTOB (IKCKYPCAHTOB) B MPOIIECCe
MPOBEACHUS SKCKYpCUI

[IpaBuna noBeaeHMs TYpUCTOB (IKCKYPCAHTOB) B MPOIIECCE TPAHCIIOPTHOTO
00CITyKBaHHUS

[IpaBua okazaHus IEPBO OMOIIY U 00ECIICUCHHS OS30MMaCHOCTH,
MOPSIIOK JEHCTBUN B UPE3BBIYAMHON CUTYallUN

[Topsiaok KOHTPOJIA peanu3aluy 3aKa30B Ha IKCKYPCUU

[IpaBuiia 6€30MacCHOCTH MPU KCIIOJIB30BAHUHU PA3IUYHBIX BUIOB JTHYHOTO,
TPYIIIOBOTO CTPaXOBOYHOIO U CIIENUATHHOTO TYPHCTCKOTO CHApsHKEHUS (110
BHJIaM TypH3Ma)

OO01Me TPUHITUITBEI OXPaHbl TPUPOIBI (TI0 BUAAM TypU3Ma)

Homepa koHTakTHBIX Tenne(oHOB TeppuTOprHaIbHEIX opranoB MUC Poccuu
WJIH CIIAcaTeNbHBIX CIYXKO B paiioHe MPOXOXKACHUS MapIIpyTa

IIpaBuna 1OpOXKHOTO ABUKEHUS

YCTpoHCTBO TPaHCHIOPTHBIX CPEJCTB, MPaBHiia UX 0€30MacHON
AKCIUTyaTalliH U PEMOHTA

Tabnuua 3 — TpeboBanus mpodecCHOHATBHOTO CTaHIapTa « DKCKYPCOBO (THI)»

Kon . | HaumenoBaHue
TPYAOBOM . .
Fo— TPYAOBOM Tpynosbie 1eldCTBHS, YMEHHSI, 3SHAHUSA
(TD) pynknun (TD)
O6o06mennas Tpynoas ¢pyukuusi A. Odecneuenue pynkunonupoBanusi b/l
Td A/01.3 | Undopmanmonnas | TpyaoBblie aeiicTBHsI:
Y OpraHU3alMOHHAs | YYeT U KOHTPOJIb KOJIMYECTBA TYPUCTOB (IKCKYPCAHTOB) MPU OKa3aHUH
MOJJIEPIKKa 9KCKYPCHOHHBIX YCIIYT
9KCKYpCOBO/Ia ObecnieueHne TypUCTOB (IKCKYpCaHTOB) MH(DOPMAIIMOHHBIMU
(runa) npu MaTepHuaJaMu
OKa3aHHH Oka3aHue OMOIIHU SKCKYPCOBOJTY B HCIOJIB30BAHUH M JIEMOHCTPALINH
IKCKYPCHOHHBIX MaTepHalioB «IOPTQEIS IKCKYPCOBOIA
yciIyr KonTtpo:s 3a cobmoaenneM TypuctamMu (3KCKypcaHTaMH) IPaBul

MOBEJCHUS Ha MapIIPYTe SKCKYPCHH
OxazaHye TOMOIIH SKCKYPCOBOTY (THLY) IPU 00eCIieueHHH TYPUCTOB
(9KCKYpCaHTOB) BXOJAHBIMH OMJIETaMH Ha MOCelIaeMble OOBEKTHI MOKa3a

Ymenus:

Hcnons30BaTh TOKyMEHTHI HHGOPMAIIMOHHO-CIIPABOYHOTO XapaKTepa,
HEOOXOIMMBIE JUIsl OKa3aHUS SKCKYPCHOHHBIX YCITYT

HanaxwuBaTs B3anMoIeHiCTBHE C TYPUCTaAMU (IKCKYPCAHTAMH), CO
CTPYKTYPHBIMH TOJIpa3IeICHASIMU IKCKYPCHOHHBIX OFOPO

CobmonaTh nmpasmiia 6€30MacHOCTH Ha MapIIpyTe SKCKYPCHH

3uanus:

3aKOHBI U UHbIE HOPMATUBHBIE MPABOBLIE akThl Poccuiickoi
®denepanuu u cyobexra Poccuiickoit @enepanyu B chepe Typusma u
9KCKYPCHOHHOTO JIeTia

Ocob6ennoctu cyobekta Poccuiickoit @eneparuu (reorpaduyeckue,
HCTOPUKO-KYJIBTYPHBIE, SJKOHOMUYECKHE U TYPUCTCKHUE)
TypuCTCKH MOTEHITHAT HACETICHHOTO IMyHKTa (paiioHa)
Teoperndyeckrne OCHOBHI IKCKYPCHUOHHOM JESITETEHOCTH

DTHKA U KyJIbTYpa MEXJIHYHOCTHOTO OOIICHHS

IIpaBuna oxazaHus MEPBOI MOMOIIM U 00eCTIeUeHNsT 0€30TIaCHOCTH,
MOPSAJOK JEUCTBUI B UPE3BbIYAMHON CUTYyallUK




T A/02.3 Oxka3anue nomMomn | TpynoBble AeiicTBUA:

9KCKYpPCOBOILY BrImosHeHre Topy4eHHid SKCKYpcoBoia HH(POPMAIIHOHHO-

(runy) B mporecce | CIPaBOYHOTO, TEXHHUYECKOTO U OPTaHU3AIMOHHOTO XapaKTepa
9KCKYPCHOHHOTO OxazaHue OMOIIY IKCKYPCOBOY (THY) PU OPraHU3aIuy BCTPEUn
00CITy KHBaHUS TYypHUCTOB (KCKYypCAaHTOB) B MecTe cOOpa IKCKypCUHU

OxazaHne TOMOIIN IKCKYpPCOBOY (THIY) PH COMIPOBOKICHUH
TYPHCTOB (3KCKYPCAaHTOB) K 00BEKTaM MOKa3a, 00BeKTaM
OOIIECTBEHHOTO TUTAHUSI, MECTaM MIPOBEIEHHSI KYJIbTYPHO-3PETUILHBIX
/ CTIOPTHBHBIX MEPOIPUSTHI, CPEICTBAM Pa3MEIICHUS

OxazaHye NOMOIIH TypHCTaM (3KCKYpCcaHTaM) ¢ OTpaHHYCHHBIMU
BO3MOXHOCTSIMHU 370POBBSI

OcymiecTBICHNE B3aNMOACHCTBYSI CO CTPYKTYPHBIMH
MOPa3/IeNICHUSMH YKCKYPCHOHHBIX OI0pPO

WndopmupoBaHue TypuCTOB (SKCKYPCAaHTOB) O
MIPOTUBOAIINIEMHYECKIX MEPax

Opranuzaiysi, Ipu He0OXOJMMOCTH, BEI30Ba CITYKO SKCTPEHHOI
oMo

Ymenus:

BhInonHATE TUIIOBBIE 331aHUSI SKCKYpPCOBOA (THaa) IpU
COTIPOBOXKICHUU TYPUCTOB (9KCKYPCAHTOB)

HanaxxuBaTth B3aUMOJICHCTBHE C TYPHCTaMU (SKCKYPCAHTaMH ), CO
CTPYKTYPHBIMH NTOJPA3EICHUSIMU 3KCKYPCUOHHBIX OIOPO
CobmoaTh pasmiia 6€30MacHOCTH Ha MapIIpyTe SKCKYPCHH

3HaHua:

3aKoHbI U MHBIE HOPMATHUBHBIE NTPaBOBbIE aKThl Poccuiickoil
®enepannu u cyobekra Poccuiickoit @eneparuu B chepe TypuzMa 1
9KCKYPCHOHHOTO Jienia

Ocobennoctu cyobekta Poccuiickoit @eneparuu (reorpaduyeckue,
HUCTOPUKO-KYJIBTYPHbIE, 3KOHOMUYECKUE U TYPUCTCKHE)
TypucTckuii moTeHIInaN HaceIEHHOTO MTyHKTa (paiioHa)
TeopeTnueckue OCHOBBI 3KCKYPCHOHHON JeSITeTbHOCTH

OTHKA U KyJIbTypa MEXJINYHOCTHOTO OOILICHHUS

[IpaBuna oka3aHus nmepBoi MOMOIIU U o0ecTiedeHus1 0€30MIaCHOCTH,
MOPSAJOK JEUCTBUI B UpE3BbIYAWHON CUTYallUH

Td B/01.4 | Ilpuem u o6pabotka | TpyaoBble aeiicTBHA:

3aKa30B Ha KoHCynbTHpOBaHHE KIIMEHTOB 110 MpaBHIaM 0)OPMIICHHUS U TpUeMa
9KCKYPCUH 3aKa30B Ha IKCKYPCHOHHBIC YCIYTH

[Tonyuenue, yuet 1 oopMIIEHHE 3aKa30B Ha IKCKYPCUH
dopMHUpOBaHUE SKCKYPCHOHHBIX TPYII B COOTBETCTBHH C
MOCTYNHBIINMH 3aKa3aMu

[NonnepxkaHre KOHTAKTOB C TYPUCTCKUMH WH(POPMAITMOHHBIMH
LEHTPaMH

Yvenns:

[IpenocTaBnsaTh KIMEHTAM NEPBUYHYIO HHPOPMAIIUIO 110 BOIPOCcaM
peanu3anuy 3KCKypPCUOHHBIX YCIIyT

[IpuHMMaTE 3aKa3bl HA SKCKYPCHOHHBIE YCITYTH

[IpoBepsaTh MpaBUIIBHOCTh OOPMIICHHUS 3aKa3a Ha IKCKYPCUOHHBIC
yCIIyru

PerucrpupoBath 1 penakTUpOBaTh TaHHBIC O 3aKa3aX Ha
AKCKYPCHOHHBIE YCIYTH U YCIOBUSAX MX BBITOJHEHUS
Hcnons30BaTh CUCTEMY IEKTPOHHBIX ITYTEBOK

3Hanusn:

3aKOHBI ¥ UHbIE HOPMATUBHBIE MPABOBLIE aKkThl Poccuiickoi
®enepanuu u cyobexra Poccuiickoit @enepanun B chepe Typusma u
9KCKYPCHOHHOIO Jiejia, 3all|Thl IPaB MOoTpeOuTeIel; OTpacieBbIe
MpaBujia U CTaHIAPThI




JlokanbHbIC HOPMATHBHEIC aKThl OPTaHU3AIUH, PETIIAMESHTHPYIOIIHE
OCYIIECTBIICHNE SKCKYPCUOHHOH NI TeTbHOCTH

OYHKIUY CTPYKTYPHBIX MOAPa3eiieHUI SKCKYPCHOHHOTO OFOpO
OCHOBEI JIETIOITPOU3BOICTBA

TpeboBaHus K 0QPOPMIIEHHUIO U YIETY 3aKa30B Ha IKCKYPCUHU
[TopsiIok KOHTPOJIS MPOXOXKACHUS U BBHITOJHEHUS 3aKa30B HA
AKCKYPCHHU

CrpykTypa u cocTaB HH(pOpMAaNNH, CoAepIKaIIEiiCs B AIEKTPOHHON
MyTEBKE

TexHOIOrNs KOMITBIOTEPHON 00pabOTKH 3aKa30B Ha DKCKYPCUU
WHocTpaHHbI S3bIK B 00BeMe, HE0OOXO0UMOM JIJIsl KOHCYJILTHPOBAHUS
TYPHUCTOB 10 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH
DTHKa MEKKYIBTYPHOTO U JISIIOBOTO OOIIEHUS

Td B/02.4

IIpoBenenue
MOATOTOBUTEIb
HOM paboTHI IO
peanu3aiuy 3aKasa
Ha POBEICHHE
IKCKYPCHUH

Tpynosele neiicTBusA:

Koopauranwmst paboThI Ioapa3AeiICHUH 10 peaTn3aliiy 3aKka30B Ha
SKCKYpPCHUOHHBIE YCIYTH

Benenue naopMannoHHOM 0a3bl TaHHBIX O pEeAM3YEMBbIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIYTH

KonTpons peanuzanun 3aka30B Ha SKCKYPCHOHHBIE YCITYTH

Benenne oT4eTHOCTH O peaiM30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIC
yCIyTH

[MoxneprxaHue KOHTAKTOB C TYPUCTCKUMU UH(POPMAITIOHHBIMU
LICHTpaMu

YMmenus:

BrIsSBASATE MOTPEOHOCTH U IPEANIOYTEHHS TYPUCTOB (IKCKYpPCAHTOB)
Hcronp30BaTh TEXHOJIOTUH KOMITBIOTEPHON 00paOOTKH 3aKa30B Ha
DKCKYPCUOHHBIE YCIIyI'!

PabotaTh ¢ JOKyMEHTaMH, COCTABIATH OTYETHI TI0 UTOTaM pPean3aiu
3aKa30B Ha AKCKYPCHOHHBIE YCIYTH

Opranu3oBBIBATh JACATEIBHOCTH 110 XPAHSHHUIO U 00pabOTKe
NEPCOHAJIBHBIX JaHHBIX

3HaHus:

3aKOHBI U UHbIE HOPMATUBHBIE MPABOBLIE aKThl Poccuiickoi
®denepanmu u cyobekta Poccuiickoit @enepanyu B chepe TypusMa u
AKCKYPCHOHHOTO JIeJia, 3alUThl TIPaB MOTpeOnuTeNel; OTpacieBbie
MpaBUIIa M CTaHAAPTHI

JlokanpHBIC HOPMATUBHBIE AKTHI OPTAHU3AINH, PETJIAMEHTUPYIOIIIHE
OCYIIECTBJICHHE YKCKYPCHOHHOU e TeILHOCTH

OCHOBEI JI€TIOTTPON3BOICTBA

OyHKIMH CTPYKTYPHBIX TIOJpa3IeNICHHI 3KCKYPCHOHHOTO OI0pO
[IpuaHNIHTE paOOTHI MAPKETIUIEHCOB 3KCKYPCHOHHBIX YCIIYT
TpeboBaHUs K OPOPMIIEHHUIO U YIETY 3aKa30B Ha IKCKYPCHUHU
[Topsimok KOHTPOJIS peann3aIiiy 3aKa30B Ha IKCKYPCUU
TexHOI0THN KOMIIBIOTEPHOW 00pabOTKH 3aKa30B Ha IKCKYPCHH
DTHKa AENOBOT0 OOIICHUS




