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JIOJDKHOCTH  «ACCHUCTEHT JKCKypcoBojaa (ruja)» pa3paboTaHa B COOTBETCTBHM C
TpeboBanusiMu  DefepanbHOTO TOCYAapCTBEHHOrO 00pa30BaTEIbHOTO CTaHAapTa
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1 TACHOPT PABOYEN ITPOT'PAMMBI TIPAKTUKH

1.1 O6aacTh NpuMeHeHUs1 padoyeil MPOrpaMmbl

PabGouass mporpamma npous3BoAcTBeHHOM mpakThku mo I[IM.03 Brimonnenue
paboT MO JOKHOCTH «ACCHCTEHT SKCKypcoBoja (THaa)» SBJISETCS YacCThIO
npodeccroHanbHOll 00pa3zoBarenbHON mporpammbl B cooTBerctBUM ¢ DPI'OC mo
cnenuainbHocT CI1O 43.02.16 Typusm U roCTENPHUUMCTBO.

1.2 MecTO NpakTHKM B CTPYKTYype NpodecCHOHAIBbHONH 00pa3oBaTe/ibHOMI
NPOrpaMMsl

[Ipou3BoACTBEHHAsT MpakTUKa OTHOCUTCS K NpOo(EecCHOHAIBbHOMY UHUKIY H
BXOJUT B cocTaB mnpodeccuoHanbHoro moayns [IM.03 Beimonnenue paboT mno
JTOJDKHOCTH «ACCUCTEHT 9KCKYpCOBOAA (THIa)».

1.3 llesn ¥ muIaHupyemMble pe3yJibTaThl 0CBOEHHUSI MPAKTUKHU

B pe3ynbraTe MpOXOXKIAEHUS MPOU3BOJCTBEHHON MPAKTHKUA CTYIEHT JIOJKEH
OCBOMTH BHUJ JACATEIBHOCTH «BbImoiHeHHe padoT MO JO0LKHOCTH ACCHCTEHT
IKCKYpPCOBOAA (THA)» U COOTBETCTBYIOIIUE eMy 00Iue KomneTeHuuu (tTadmuma 1) u
npodeccruoHalibHble KomneTeHuu (Tabmuma 2) B cootBercTBUM ¢ OPI'OC CIIO mo
cnenuaibHocTH 43.02.16 Typu3m U rocTtenpuuMcTBO, a TAKXKE TPYJIOBbIE QYHKINU U
TPYyIOBbIC JIeUCTBUA (Tabauia 3) B COOTBETCTBUU € MPO(ECCHOHATBHBIM CTaHIAPTOM
«IKCKYpCOBOJ (TUT)».

Tabmanma 1 — OO01e KOMIIETEHIIUA

KO)] 1 HAMMCHOBAaHHE¢

N 3HaHudA, yMeHUS
o01Iel KoMIeTeHINHI

OK 01 Beibupats criocoOsl Ymenus:

pemieHus 3aaaq pacnosHaBaTh 3a7ady W/HIM TpodieMy B IPO(PECCHOHAILHOM W/HIIH
npodeccroHaIbHOI COLIMATLHOM KOHTEKCTE;

JEATeTLHOCTH AQHAIM3MPOBATH 33134y W/WIM TPOOJIEMYy M BBIACTATH €€ COCTaBHBIC YaCTH;
MPUMEHHTENLHO K OTIPEJICNIATE JTAIbI PEIICHHS 3a/1a4H;

Pa3IMYHBIM KOHTEKCTaM BBISIBIISITh M 9(PEKTHUBHO HCKATh MH()OPMAIHIO, HEOOXOJUMYIO JIJISl PEIICHUS

3aJ1a4d W/WITH TPOOIIEMBL;

COCTaBJISITh IUIAH JICHCTBUS, ONPEACIIATH HEOOXOIUMBIC PECYPCHI;

BJIQJIETh aKTYaJIbHBIMH METOJaMH PabOTHI B POPECCHOHATLHOM U CMEKHBIX
chepax;

pealn30BLIBATh COCTABIICHHEIH IJIaH;

OIICHUBATh PE3yJIbTAT M MOCJICACTBUS CBOUX JACHCTBUI (CAMOCTOSTEIBHO WITH
C TTIOMOIITBI0 HACTABHUKA).




3Hanus:

aKTyallbHbIH MPO(ECCHOHANBHBI M COLMAIbHBIA KOHTEKCT, B KOTOPOM
MIPUXOJIUTCS pabOTaTh U )KUTh;

OCHOBHBIC HMCTOYHUKA HH(MOPMAIMU W PECYpChl JIs PEIICHUS 3aj1ad U
mpo0seM B IpoheCCHOHATBHOM H/HWTN COIMATLHOM KOHTEKCTE;

aJTOPUTMBI BEITIOJTHEHUS paboT B IpoheCCHOHATBHON U CMEKHBIX 001acTsIX;

METO/TbI PabOTHI B MPO(EeCcCHOHATHLHON U CMEXHBIX chepax;

CTPYKTYpY TUIaHa JJIs PELICHHS 33134,

MOPSAZOK OIIEHKH PEe3yNbTaTOB pEIIeHHs 3agad  MpoQecCHOHATEHOM
JICSTEIILHOCTH.

OK 02 Hcnons3oBaTh
COBpPEMEHHBIEC CPEICTBA
MOWCKA, aHAIN3a
WHTEPIpETALUH
HHPOPMALUH, 1
nH(pOpMaITHOHHBIC
TEXHOJIOTHH AJIS
BBITIOJIHEHHS 33124
npoeccuoHaIbHON
JeSITEITBHOCTH

Ymenus:

OTIPEAeTATH 33/1a49H ISl IOMCKa HH()OPMAIINH;

OTIpeIeTIATH HEOOXOINMBIE UICTOYHUKY WH()OPMAITUH;

TUTAHUPOBATH TPOLIECC MTOUCKA,;

CTPYKTYpUPOBATh MOIydaeMylo HH()OpMAIHIO;

BBIJICIIATH HanOOJIee 3HAYNMOE B TIepedHe WH(HOPMAIIHH;

OLICHUBATH MPAKTHYECKYIO 3HAYUMOCTD PE3YJIbTATOB IOUCKA,

0oQOpPMIISITE pe3yNbTaThl MOUCKA, MPUMEHSTH CPEACTBa WH(POPMALUOHHBIX
TEXHOJIOTHH IS pereHus MpodecCHOoHaIbHBIX 33124,

HCIIONB30BaTh COBPEMEHHOE ITPOrpaMMHOE 00ECTICUeHHE;

WCIOJB30BaTh  pa3iuyHble  OUQPOBBIE  CPEACTBA IS PEIICHUS
mpo(hecCHOHANTBHBIX 33/aH.

3Hanus:

HOMCHKJIaTypa I/IH(l)OpMaHI/IOHHI)IX HCTOYHHKOB, MIPUMCHACMBIX B
npogeccHoHANEHON JIEeATENbHOCTH, IIPUEMBI CTPYKTYpPUPOBaHU
nH(pOpMAaITUH;

¢dopmat odopMIeHHS pPe3yIbTATOB TOWMCKAa WHGOPMAINH, COBPEMEHHBIE
CpeZCcTBa M yCTpoiicTBa HH(YOPMATHU3AIUH;

HOPSAZOK NPUMEHEHHsS M NporpaMMHOe oOecrieueHne B NMpOoQecCHOHATBHON
JICATSIILHOCTH B TOM YHCJIE C MCIIOIb30BaHNEM II(POBBIX CPEJICTB.

OK 03 IlnanupoBaTh 1
peaTn30BhIBATH COOCTBEHHOE
npodeccroHanbsHOE U
JMYHOCTHOE Pa3BUTHE,
MpeINPUHUMATEBCKYIO
JESTeILHOCTD B
npodeccuoHanbHOH cdepe,
WCTIOJIb30BaTh 3HAHUSI 10
MPaBOBOH M (PUHAHCOBOM
TPaAMOTHOCTH B Pa3JIMYHBIX
KU3HEHHBIX CUTYaIHsX.

Ymenus:

OTpeAeNATh aKTyaJIbHOCTh HOPMAaTHBHO-TIPABOBOM  JIOKYMEHTAllUd B
npodecCHOHAIBHON 1eATENIbHOCTH;

NPUMEHSTh COBPEMEHHYIO HayYHYIO IPO(EeCCHOHATIBHYIO TEPMUHOJIOTHIO;
OTIPEJIeNIATh U BBICTPAMBATH TPACKTOPUHM MPO(PECCHOHAIBLHOTO pPa3BUTHSA H
camMo00pa3oBaHus;

BBISIBJISITH JOCTOMHCTBA M HEIOCTATKH KOMMEPUYECKON HIIeH;

MPE3eHTOBaTh HJIEM OTKPBITHA COOCTBEHHOTO Jiea B MPO(eCCHOHATIBHOM
JIeSATeIbHOCTH;

opopMIIATh OM3HEC-TUIAH;

3HaHuA:

COZIEpKaHUE aKTyaJIbHOM HOPMaTUBHO-IIPABOBOM JOKYMEHTAIINH;
COBpEeMEHHasl Hay4yHas ¥ podecCuoHaNbHasi TEPMUHOIOTUS;

BO3MOXHBIE TPAEKTOPHHU NPO(HECCHOHATIBHOTO Pa3BUTHS M CaMOOOPa30BaHMUs;
OCHOBBHI HpG}IHpI/IHHMaTeHLCKOﬁ JCATCIBPHOCTH,

OCHOBBI (JMIHAHCOBOW TPAMOTHOCTH; MPaBHiIa pa3paboTKu OM3HEC-TIIAHOB,
TIOPSIIOK BBICTPaMBaHUsl MPE3CHTAIMU; KPEAUTHBIE OAHKOBCKHE MPOAYKTHI

OK 04 O¢ddextuBaO
B3aMMO/IE€HCTBOBAThL U
paboTaTh B KOJIEKTUBE U
KOMaHJIie

Yvennsn:

OpraHH?:OBLIBaTI) pa60Ty KOJUICKTHBA U KOMaH/bI,

B3aMMOJICHCTBOBaTh C KOJUIETaMH, PYKOBOJCTBOM, KJIMEHTaMHU B XOJIE
po(heCcCUOHATIBHOHN IeATENbHOCTH

3Hanus:

IICUXOJIOTHYCCKHUE OCHOBBI ACATCIBHOCTH KOJUICKTHBA, IICHUXOJIOTHYCCKHEC
0COOCHHOCTH JTMYHOCTH;

OCHOBBI MPOEKTHOH JIESITEIbHOCTH




OK 05 OcymiecTBasTh
YCTHYIO ¥ THCbMEHHYIO
KOMMYHHUKAIIUIO Ha
TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit @enepannu ¢
Y4eTOM 0COOEHHOCTEH
COLMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

Yvennsn:

IrPaMOTHO HM3JlaraTh CBOM MBICAM W O(OPMIISTH
po(heCCUOHAIBHON TeMaTUKE Ha TOCYIapPCTBCHHOM SI3BIKE,
MPOSIBIISATH TOJICPAHTHOCTH B Pa00OUYEM KOJUICKTHBE

JOKYMCHTBI  IIO

3uanusa:
0COOCHHOCTH COITUATILHOTO U KyJIbTYPHOTO KOHTEKCTA;
npasuiia 0QOpMIICHUS TOKYMEHTOB U TIOCTPOSHHSI YCTHBIX COOOIIEHU

OK 06 IIposBasaTs
TpaKIaHCKO-
MaTPUOTUYECKYIO MO3UIIUIO,
JIEMOHCTPHUPOBATH
OCO3HAHHOE MOBEACHUE Ha
OCHOBE TPaJAUIIMOHHBIX
JTyXOBHO-HPABCTBEHHBIX
IICHHOCTEH, B TOM UHCJIC C
Y4E€TOM TapMOHU3AINH
MEXKHAIIMOHAIBHBIX U
MEXPETUTHO3HBIX
OTHOIIIEHUH, TPAMEHATH
CTaHIapThI
AHTUKOPPYIIIHOHHOTO
MOBEICHUS

YMmenns:
OIMMCBLIBATH 3HAUMMOCTH CBOEH CITEL[HaIbHOCTH;
MPUMEHSTH CTAaHAAPTHI AHTUKOPPYIIIMOHHOTO TOBEJICHUS

3Hanusa:

CYITHOCTh  TPAXKIAHCKO-TIATPHOTHYECKON  TO3WITUH, OOIIeYeTI0BEYECKUX
LIGHHOCTEI;

3HAUYUMOCTE npodeccuoHaIbHON JEATEILHOCTH o npodeccuun
(cermanbHOCTH);

CTaHOapThl aHTUKOPPYIIIHUOHHOI'O MMOBEACHUSA U IMMOCICACTBUA €T0 HAPYIICHUA

OK 07 CopneiicTBOBaTh
COXpaHEHUIO OKpY’KatomIen
Cpeabl, pecypcocOepexeHuIo,
MIPUMEHATH 3HaHUS 00
U3MCHCHHUHU KJIMMara,
MPUHLUIIBI OEPEXITUBOTO
MTPOM3BOACTBA, YIPPEKTUBHO
JIEWCTBOBATH B
‘IpeSBI)I‘IaI\/'IHBIX CUTyalusax

YMenns:

COOJIFOIaTh HOPMBI DKOJIOTHYECKOH 0€30MacHOCTH;

OTpeNIeNATh HarmpaBJICHUS pecypcocOepexeHus B pamkax
npo¢eCCHOHANTEHON IEATEILHOCTH IO CIICIUATbHOCTH;

OCYIIECTBIATh paboTy ¢  COOMIOJEHHEM MPHHIUIIOB  OEpPEKINBOTO
MPOM3BOJICTBA;

OpPraHU30BbIBaTh NPO(ECCHOHANBHYIO AEATENBHOCTh C Y4ETOM 3HAaHUU 00
M3MEHEHUH KJIMMAaTHYEeCKHUX YCIOBUI perroHa.

3Hnanusa:

MpaBUJIa SKOJOTHYECKON O€30MacHOCTH TMPH BEACHUHM MPO(ECCHOHATBHOM
ETENBHOCTH,

OCHOBHBIC PECYPCHI, 3aJIciiCTBOBaHHbBIE B MPO(ECCHOHATBHON EATSIIbHOCTH;
MyTH 00eCTIeUeHHs PeCypcocOepeKeHN;

MPUHIIMITBI OEPEKITMBOTO MPOU3BO/ICTBA;

OCHOBHBIC HAIIPABJICHHSI N3MEHEHHUS KJIMMATUYECKUX YCIOBUN PETHOHA.

OK 09 IToab3oBaTbcs
npodecCHOHATEHON
JOKyMEHTAIIMEeH Ha
rocy1apCTBEHHOM U
WHOCTPAHHOM SI3bIKaX

YmMmenus:

MOHUMATh OOIMUI CMBICT YETKO TPOW3HECEHHBIX BBICKA3bIBAaHWHA Ha
M3BECTHBIE TeMBI (TpodeccHoHaIbHBIC U OBITOBBIE),

MOHUMATh TEKCTHI Ha 0a30BbIe POo(ecCHOHAEHBIE TEMBI;

y4acTBOBATh B JUAIIOTaX HA 3HAKOMBIE OOMIHEe U MPO(ecCHOHATHLHBIC TEMBI;
CTPOUTHh TIPOCTHIE BBICKa3bIBaHUA O ce0e W O CBOEH NpodecCHOHATHLHOM
TESITENBHOCTH;

KpaTko 00OCHOBBIBATh
TUTAHUPYEMBIE);

MUcaTh MPOCThIE CBS3HBIC COOOIICHHMS HAa 3HAKOMBIC WM HHTEPECYHOIIHE
poheCCHOHAIbHBIE TEMbI

U OOBACHIATH CBOM JCHCTBUS (TEKymue U




Tabnuna 2 — [IpodeccnonanbHpie KOMITETEHITNN

Kon m HanMeHOBaHMe
npodeccuoHaIbLHOM
KOMIEeTeHINH

IToka3zaTesu ocBoeHusi NpogeccuoHAIBLHONH KOMIIETEHIIUU

[IK 3.1. OcymiecTBIsTh
MH(OPMAITUOHHYIO U
OPTaHU3AIMOHHYIO MOUICPIKKY
9KCKypcoBoaa (rujaa) npu
OKa3aHUM SKCKYPCHOHHBIX
yeayr

I[IpakTHYecKuii ONBIT:

KoHcynbTHpoBaHus KIMEHTOB IO MpaBuiiaM 0(OpMIICHHS U IPHEMa 3aKa30B
Ha YKCKYPCHOHHBIE YCITYTH

[ony4enus, yu€ra u odopmiIeHHUS 3aKa30B Ha IKCKYPCUU

dopMupoBaHUs IKCKYPCUOHHBIX IPYII B COOTBETCTBUH C MOCTYNHBIINMHU
3aKazaMu

[Moxnep>kaHuss KOHTAKTOB C TYPUCTCKUMH HH(OPMAIIHOHHBIMH IIEHTPaMU
Omnpenenenus 1 yTOYHEHUSI TEMAaTHKH POTrPaMM 3KCKYPCHOHHOTO

00CITy KUBaHHS

OTt6opa u N3yueHus SKCKYPCHOHHBIX 00BEKTOB

dopMupoBaHUs TPOrPaMM IKCKYPCHOHHOTO O0CTYKHBaHUS
dopMupoBaHHs IKCKYPCUOHHBIX TPYIII C YYETOM COBMECTHBIX HHTEPECOB
TYpPUCTOB (IKCKYypCaHTOB)

CocTaBieHuUs MapIIpyTa U TEKCTa IKCKYPCHH

Ot6opa 00BEKTOB 7151 [TOKa3a BO BpeMsl DKCKYPCHU

HNudbopmupoBanus TypuCTOB (3KCKYPCAHTOB) O MTOCEIAaeMbIX 00BEKTaX
MoKa3a 1 MHPYPACTPYKTYPHI, a TAKKE O MECTHBIX KYJIbTYPHBIX H
ITIOBCACHUYCCKUX OCO6CHHOCT$1X, CBsA3aHHbBIX C HAIMOHAJIbHBIMHU U
JIOKQJIbHBIMU TpagulluAMHA

WHCTpyKTHPOBaHUS TYPUCTOB (SKCKYPCAHTOB) O TIPaBHIIaX MOBEICHUS H
0€30I1acHOCTH Ha MapIIPyTax SKCKYPCHH

PazpaboTku 1 miaHupoBaHus MapupyTa (1Mo BUJaM TypuU3Ma)
TexHn4ecKoil MOATOTOBKU TYPHUCTOB IEPe/T MPOXOKACHHEM MapIIpyTa
Pa3paboTku obriero mrana-rpaduka IpoXoKIeHHS MapuipyTa (1o BUaam
TypU3Ma)

[TnanrpoBaHus TPAHCIIOPTHOTO OOECTICUEHHST MapIIPyTa: MOABE3T K HaYaITy
MapIpyTa, OThe3]l C MeCTa OKOHYaHUs MapIIpyTa, BHYTPUMapIIpyTHEIE
nepees/ibl, aBTOCOIPOBOXK/ICHUE

Ymenus:

[IpenocTaBnsaTh KiIMEHTaM NEPBUYHYIO HHPOPMALIUIO 110 BOIPOCaM
peanu3anyy 3KCKYPCHOHHBIX yCIyT

[IpuHMMaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIYTH

[IpoBepsaTh npaBUIABHOCTH O(OPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIE yCIYTH
PerucrpupoBathb 1 peakTHPOBATh JaHHBIE O 3aKa3aX HA SKCKYPCHOHHBIE
YCIYTH U YCIIOBHSX UX BBITIOHEHUS

Hcnonp30BaTh cUCTEMY AJIEKTPOHHBIX ITyTEBOK

BrLsBIIATE TOTPEOHOCTH U MPENNIOYTEHUS TYPUCTOB (IKCKYPCAHTOB)
Hcnonb30BaTh TEXHOJIIOTUH KOMITBIOTEPHOU 00pabOTKH 3aKa30B Ha
3KCKYPCHOHHBIE YCIYTH

[IpoBOOUTE OLIEHKY COCTOSHUS PBIHKA SKCKYPCHOHHBIX YCIIyT
CocTaBiaTe NpOrpaMMbl SKCKYPCHOHHOTO 00CTYKHBaHHS

OdopMIATh JOKYMEHTAIMIO K MPOrpaMMaM 3KCKYPCHOHHOTO
00CITy)KMBaHUS

BpoHupoBath TpaHCIIOPTHBIE YCIYTH ATl OpraHU3alK SKCKYPCU
OpraHun30BBIBaTh MUTAHNE TYPUCTOB (IKCKYPCAHTOB)

Opranu30BBIBATH MMOCEIICHIE 00HEKTOB IKCKYPCHOHHOTO TIOKa3a
ObecnieunBaTh HKCKYpPCOBOAOB (THI0B) HH(POpMALMEH 0 MapIIpyTax
9KCKypcHi

Onpenenars TeMy M COCTAaBIISATh MapIIPyT SKCKYPCHUU

CocCTaBIATh TEXHOJOTHYECKYIO KapTy 3KCKYPCUHU U UHYIO 9KCKYPCHOHHYIO
JOKYMEHTAIIHIO

Hcnonb30BaTh TEXHUUECKUE CPEACTBA M TEXHOIOTHUH MPH pa3paboTKe
3KCKypcui




[TnarupoBaTh U COCTABJIATH TUIAH MapiIpyTa (TI0 BUAAM TypU3Ma)
CocTaBnATh KPaTKOCPOYHBIE JIOKATBHBIE TPOTHO3HI MOTOABI HA OCHOBE
aHaJIM3a JOCTYITHBIX METCOPOJIOTHUSCKUX JAHHBIX U COOCTBEHHBIX
HaOJIIOJICHUI 3a MOro10#i (1o BUJaM Typu3Ma)

3HaHus:

3aKkoHbI ¥ MHBIE HOPMaTUBHEIC MPaBOBEIE akThl Poccuiickoit Deaepannn u
cyobekrta Poccuiickoii @enepanmu B chepe TypusMa 1 SKCKYPCHOHHOTO
Jena, 3alIUTHl IpaB IOTpeOUTeNeil; OTpacieBble MpaBrila U CTaHIAPThI
JlokanbHbple HOPMAaTUBHBIEC aKThl OPraHU3ALUH, PETTIAMEHTHPYIOLIHE
OCYILECTBIICHNE KCKYPCHOHHOH €S TEIbHOCTU

OyHKIMH CTPYKTYPHBIX OAPA3eNICHHI 3KCKYPCHOHHOTO OI0pO
OcoOeHHOCTH pa3pabOTKH U peaTu3alliil MPOrpaMM IKCKYPCHOHHOTO
00CITyKUBaHHS

OCHOBBI /1€TIONPOU3BOACTBA

[TpuHnuner paboTh MapKETIIEHCOB SKCKYPCHOHHBIX YCIIYT, CUCTEM
OpOHUPOBaHMUS, UCIIOJIB3YEMBIX IIPYU OPraHU3ALUHU SKCKYPCHM
TpeboBanus Kk 0hOpMIICHHIO U YUETy 3aKa30B Ha IKCKYPCHUHU

TpebGoBaHuUs K COJIEPIKAHUIO ¥ O(OPMIICHHUIO IIPOrPaMM SKCKYPCHOHHOTO
00CITyKBaHHS

TexHonoruu GpopMupoBaHus IPorpaMm 3KCKYPCHOHHOTO 00CITyKUBaHHS
[IpaBuia opopmiieHUS TOKYMEHTAIMH

CtpyKkTypy 1 cocTaB HHGOPMAIIIH, COJIEPKAIICHCS B SIEKTPOHHON ITyTEBKE
TexHOMOTHI0 KOMIBIOTEPHON 00pa0OTKH 3aKa30B HA AKCKYPCHUHU
Typucrckue pecypcebl Poccniickoit @enepannn

Ocob6ennoctu  cyonekTa Poccuiickoii Dexnepannu (reorpaduieckue,
HUCTOPUKO-KYJIBTYPHbIE, 3KOHOMHUYECKUE U TYPUCTCKHE)

Metoavrka pa3paOOTKU 1 MPOBEICHHUS IKCKYPCUH

WHocTpaHHbIH S3bIK B 00BbeMe, HEOOXOAUMOM JIJIsl KOHCYJIBTHPOBaHUS
TYPHCTOB 10 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH

OTHKY MEXKYJIBTYPHOT'O U JI€JIOBOIO OOLICHHS

®dwusuko-reorpaduueckre 0cOOEHHOCTH paifoHa My TEeIIeCTBHS
[HorogHo-KIMMaTHYeCKre YCIOBUS paiiOHa Iy TEIIECTBHS

Ornopy u (hayHy paiioHa My TEIIeCTBUS

XapakTtep U 0cOOEHHOCTH pelibepa palioHa My TeecTBHs

Oco0EeHHOCTH BOIHBIX PECYPCOB: PEKH, PYUbH, 03epa
CounanbHO-KyJIbTYpHBIE 0OCOOEHHOCTH paiioHa MapuipyTa

Tpaaniuy, HOPMBI U IpaBuiIa MOBEJACHHUS, IPUHATHIE B PaliOHE
MyTCIIECTBUA

ba3oBbie NpUHIKIIBI COCTABICHUS KPATKOCPOUYHOTO JIOKAIBHOTO IIPOrHO3a
[IOTO/Ibl HA OCHOBE aHAJIM3a JOCTYIIHBIX METEOPOJIOrHYECKUX JaHHBIX U
cOOCTBEHHBIX HAOIIOJICHHUH 32 MOroJ101 (110 BUJaM TypU3Ma)

I1IK 3.2. Oka3bpIBaTh ITOMOIIb
AKCKypcoBoay (THILY) B
nporecce SKCKypCHOHHOTO
00CITyKHBaHHS

IIpakTH4yeckunii ONBIT:

Koopaunaunu pabotsl nmoapasaeneHuii Mo peaau3alnuy 3aKa3oB Ha
9KCKYPCHOHHBIE YCIIYTH

KonTpons peanuzaiinu 3aKa30B Ha SKCKYPCHOHHBIE YCITYTH

Benenus otueTHOCTH 0 peamn30BaHHBIX 3aKa3aX Ha SKCKYpCHOHHBIE YCITYyTH
Ot6opanH()OpMAIIMOHHBIX MAaTEPUAIIOB TSI TPOBEIECHHSI SKCKYPCHU
Onpenenenns METOAMYECKUX MTPUEMOB TPOBENICHUS IKCKYPCHH
OdopmieHns SKCKYpPCHOHHOM TOKYMEHTaIIH

OpraHu3zanyy corpoBOXKAECHHUS TYPHCTOB (3KCKYPCaHTOB) B IIpoIiecce
MIEPEBO3KH HAa MapUIPyTe IKCKYPCHUU

Oprasu3zaiuy COnpoBOXKACHNS TYPUCTOB (3KCKYPCAHTOB) C
OTrpaHUYEHHBIMHU BO3MOXXHOCTSIMH 3/10POBBS

OmnepatuBHOTO HHPOPMHUPOBAHUE TYPUCTOB (IKCKYPCAHTOB) 00 M3MEHEHHSIX
B ITPOrpaMMe SKCKYPCHOHHOTO 0OCTYKUBAHUS

ObecnieueHnss COOTBETCTBUS MapLIPyTa SKCKYPCHH 3asBKE Ha
9KCKYPCHOHHOE 00CITy)KUBaHHE




PazpaboTtku nnana gelicTBUI IPU BOZHUKHOBEHHH YPE3BBIYAHON CHTYaIlUH
WM HECYACTHOM CJIydae B rpyIire (110 BHAaM TypHU3Ma)

[InmanupoBaHne MeCT pa3MELICHUS U CIOCO00B OPraHU3alui BPEMEHHBIX U
CTAaLlMOHAPHBIX Jlarepel (1o BUaaM Typu3Ma)

ConpoBoKIeHNs PETUCTPALU TYPUCTCKUX IPYIII U TYPUCTOB B
TeppUTOPUATBHBIX Opranax MunuctepcTBa Poccuiickoit deaepaiuu mno
JenaM IpaXJaHCKOM 000pOHBI, Upe3BBIYaiHBIM CUTYAIMAM M JTUKBHIAIAN
MOCTIEICTBUN CTUXUIHHBIX OECTBUI HIIH B CITy>K0aX CIIaCeHUs
[IpoBenenust HHCTPYKTaXka KIMEHTOB 110 NPaBUiIaM 0€30IaCHOCTH Mepes
BBIXOJIOM Ha MapmipyT (110 BUAaM Typu3Ma)

[InanupoBaHus cBA3M Ha MapuUIpyTe, IPOBEPKa UCIPABHOCTH CPEJICTB CBA3U
ILnanupoBaHusi MEPONIPUATHNA 10 MUHUMHU3AIIUU HETaTUBHOTO BO3/IEUCTBUSA
Ha NPUPOIY

KommyHHKanmu v B3aUMOAEHCTBHS CO CITy>K00i criaceHus! U APYTUMHU
rpyNIIaMy, HaXOJALTUMICS B paiioHe (IT0 BHIaM TypHU3Ma)

Ymenus:

BrInonHATE TUIIOBBIE 33aHUS IKCKYPCOBO/Ia (TH/Aa) IPU COMPOBOKICHUH
TYPHCTOB (3KCKYPCaHTOB)

PaboTath ¢ JOKyMEHTaMH, COCTABIISTh OTYETHI IO UTOTaM peaan3aliuu
3aKa30B Ha SKCKYPCHUOHHBIE YCIYTH

OpraHu30BBIBaTH JCATEIBHOCTD 10 XPaHEHUIO 1 00padOTKe MepCOHaIbHBIX
JaHHBIX

PaboTath ¢ JOKyMEHTaMH, COCTABIIATh OTYETHI IO UTOTaM peaan3aluu
3aKa30B Ha AKCKYPCHUOHHBIE YCIYyTH

OpraHn3oBbIBaTh KOHTPOJIb Ha Pa3HbIX 3Tanax pa3paboTKH MporpamMm
9KCKYPCHOHHOT'O 00CTy >KHBaHHS

KoppekTtrpoBaTh MporpaMMbl 3KCKYPCHOHHOTO OOCITY>KUBAHHUS C YIETOM
M3MEHEHUS YCIOBUM UX peaan3aliu

OmnpenensiTe HeOOXOAUMOCTH UCIOIB30BAHUS TEXHUUECKUX CPEACTB IS
pa3paboTKH MPOrpamMM SKCKYPCHOHHOTO 00CITY>KUBaHHUS

Oprann3oBBIBaTh B3aUMOJIEHCTBHE C IPEAIPUHUMATEISIMHI U
OpTraHU3alMsAMU, IPEAOCTABISIOIUMHY YCIYTH 10 IPOrpamMme
9KCKYPCHOHHOT'O 00CTy >KHBaHHS

BponnpoBath, KOppEeKTHPOBATH U COIIPOBOXKIATH 3aKa3bl HA YCIYTH,
BXOJIAIIME B IPOTPaMMY 3KCKYPCHOHHOT'O O0CITYKHBaHHUSI

CoOupath 1 00padaTeIBaTh OT3BIBEI TYPUCTOB (3KCKYPCAHTOB),
(hopMHpOBaTH OTYETHI MO PEATM30BAaHHBIM YKCKYPCHOHHBIM IIpOrpaMmMam
Hcnonb3oBaTh METOIUYECKUE MPUEMBI, GOPMBI U METOBI IPOBEICHUS
3KCKypcui

CocTaBiiTh METOIMYECKYIO Pa3pabOTKy 3KCKYpCUU

YcTaHaBIMBaTh KOHTAKT ¢ TYpUCTaMU (3KCKYpPCaHTaMM) U yJIEP>KHUBATh X
BHUMAaHNeE

[IpuMeHsTh TEXHUKY TyOJIMYHBIX BBICTYIUICHUH

[IpuMeHATh HaBBIKH SKCKYPCHOHHOI'O paccKasa, SKCKYpCHOHHOTO TI0Ka3a U
JEMOHCTPAIINHU SKCIIOHATOB

[IpuMeHATh METOUYECKHE TIPUEMBI U METOABI, COOTBETCTBYIOIIUE
MIpOrpaMMe 3KCKYPCHOHHOTO 00CTYKUBAHUS

Ob6ecrnieunBath COOTIOACHNE MApIIPyTa U PACIUCAHUS IKCKYPCUU
KoppektrupoBaTe MapuipyT u cofepkaHue SKCKypCUH B clydae
HACTYIUICHHSI HETIPEIBUACHHBIX 0OCTOSTEILCTB

Hcnonp30BaTh TEXHIUECKUE CPEACTBA MIPH MTPOBEACHUN IKCKYPCUI
Paspemats KOH()IMKTHBIE CUTYallMH, BO3HUKAIOIIME HA MapIIPyTax
9KCKypcHi

Pa3pabartbiBaTh maHe! AEUCTBUI MPH BO3HUKHOBEHUH aBapUTHON
CUTYaIl¥ WM HECYACTHOM CIIy4ae B TpyIIIie

KoppexTtupoBaTh nporpaMmy o0CITyKUBaHHUS 10 MAPLIPYTY SKCKYPCHH C
YYeTOM WHAMBHIyAJBHBIX MOTPEOHOCTEHN TYpHUCTOB (IKCKYPCAHTOB)




Hcnonp30BaTh TEXHUYECKHE CPEICTBA IIPHU COMPOBOXKIECHHH TYPHUCTOB
(?KCKYpCaHTOB) IO MapIIPyTy SKCKYPCHH

OpraHu3oBBIBaTh B3aUMOJICHCTBHUE C IPAaBOOXPAHUTEIBHBIMUA OPraHaMu 1
criacaTeNIbHBIMU CITy>KOaMU MPH BO3HUKHOBEHUU YPE3BBIYAHHBIX CUTYaUH
AHaTM3UpOBaTh M OIICHUBATH (PU3NKO-Teorpaduaeckiue 0COOCHHOCTH
paiioHa (1o BUIaM TypHu3Ma)

AHaNM3UPOBATh U OLICHUBATH OTEHIUAILHBIE ONTACHOCTH U PUCKH (IO
BHJIaM TypU3Ma)

AHaMM3UPOBATh U OIIEHWBAThH COIMUAIIBHO-KYJIBTYPHBIE OCOOEHHOCTH (T10
BHJIaM TypU3Ma)

AHaMU3UPOBATh U OLICHUBATh 0COOEHHOCTH COCTaBa TPyMIIbI (11071, BO3PAcT,
YpOBeHBb PUBNIECKON U TEXHHYECKOW MOITOTOBIEHHOCTH) (IO BHAM
TypU3Ma)

AHaTU3UPOBATh U OLICHUBATh TEXHUUYECKHE 0COOCHHOCTH MapuIpyTa (o0mast
MIPOTSHKEHHOCTh, TEXHUIECKAsI CJIOKHOCTh, YPOBEHb ABTOHOMHOCTH) (T10
BHJIaM TypH3Ma)

3nanus:

OcobeHHOCTH Pa3paboTKH U peau3aluy IporpaMM SKCKYPCHOHHOTO
00CITyKIBaHHS

@DOpMBI U METO/IbI ITPOBENCHHUS S3KCKYPCUI

[Nopsimox KOHTPOIISt MPOXOXKACHHS M BBITIOJIHEHHS 3aKa30B Ha SKCKYPCHUU
[IpaBuna oOciyXMBaHUS Ha MEMIEXOTHOM, TPAHCIIOPTHOM U
KOMOMHHPOBAHHOM MapIIpyTaX dKCKypCUit

[IpaBuna corpoBOXIEHUS TYPUCTOB (IKCKYPCAaHTOB) B Ipoliecce
NPOBEACHUS SKCKYpCUA

[IpaBuna noBeaeHNs TYpPUCTOB (IKCKYPCAHTOB) B IMPOIIECCE TPAHCIIOPTHOTO
00CITyKBaHHS

[IpaBuiia okazaHus IEPBOM OMOIIU U 00ECIICUCHHS OS30MMaCHOCTH,
NOPSIIOK JEUCTBUN B UPE3BBIUAHON CUTYallUU

[Nopsimox KOHTPOJIS peanu3anny 3aKa30B Ha SKCKYPCHH

IIpaBuna 6€30MaCHOCTH TIPH UCIIOIH30BAHUH PA3TMYHBIX BUIOB JIMYHOTO,
TPYNIIIOBOTO CTPAXOBOYHOTO U CIIEIUATBHOTO TYPUCTCKOTO CHapsKEeHUs (110
BHJIaM TypH3Ma)

OOu1rie NpUHIMITEI OXPaHbI PUPOJB (IO BUAAM TypHU3Ma)

Homepa koHTaKTHBIX Tene@oHOB TeppuTopHaibHbix opranoB MUC Poccun
WJIH CTIAcaTeNbHBIX CIY)KO B pailoHe MPOXOXKACHUS MapIIpyTa

IIpaBuia 1OpOXKHOTO ABUKEHUS

YCTpoicTBO TPAHCTIOPTHBIX CPECTB, MPaBHIIa UX 0€30MacHOM
AKCIUTyaTallid U PEMOHTA

Tabnuua 3 — TpeboBanus mpodecCHOHATBHOTO CTaHIapTa « DKCKYPCOBO (THI)»

Koxa

TPYI0BO HaunmenoBanue

(])[;);ncunn TPYA0BOM TpynoBble 1eiicTBUsI, YMEHUS, 3SHAHUS
(TD) bynknun (TD)

O6001menHas TpynoBas pyukuus A. O6ecnieuenune pynkuuonuposanus bJ1

Td A/01.3 | UadopmarroHHas
W OpraHu3aluOHHAs
HOJJIePIKKa
9KCKYpCOBOJIA
(rnpa) npu
OKa3aHHH
IKCKYPCHOHHBIX

yeayr

TpyaoBeie necTBUA:

VYdeT ¥ KOHTPOJIb KOJTMYECTBA TYPUCTOB (IKCKYPCAHTOB) IPU OKa3aHUH
9KCKYPCHOHHBIX yCIIyT

Obecrieuenre TypUCTOB (3KCKYPCAHTOB) HH(OPMAITHOHHBIMU
MaTepuaIaMu

Oxa3aHne NOMOIIU 3KCKYpCOBOY B UCIIOIb30BAHUH U IEMOHCTpALNH
MaTepuaoB «IOPTQETs IKCKYPCOBOIA»

KonTposb 3a coOmronennem TypructaMu (3KCKypCaHTaMH) TPABHIT




MTOBE/ICHUS Ha MapIIPYTe 3KCKYPCUU
OxasaHue IOMOIIHU 3KCKYpCOBOAY (TUIY) MPH 00CCIICYCHUH TYPUCTOB
(3KCKypCaHTOB) BXOJHBIMY OMJIETAMH Ha TIOCEIIAeMbIe 00BEKTHI ITOKa3a

YMmenns:

Hcnons30BaTh TOKyMEHTHI HHGOPMAITMOHHO-CIIPABOYHOTO XapaKkTepa,
HE0OXO0IUMBIe JIJIS1 OKa3aHHS AIKCKYPCHOHHBIX yCIyT

HanaxxuBaTth B3auMOJIEHCTBHE C TYPHCTaMU (SKCKYPCAHTaMH ), CO
CTPYKTYPHBIMH TOJPa3ICICHUSIMHU IKCKYPCHOHHBIX OFOPO

CobmogaTh pasmiia 6€30MacHOCTH Ha MapIIpyTe SKCKYPCHH

3HaHu:

3aKoHBI ¥ MHBIE HOPMAaTHBHBIE TIPABOBEIE akThl Poccuiickoit
®enepannu u cyobekta Poccuiickoit @exepanyu B chepe Typuma u
9KCKYPCHOHHOTO JIeTia

Ocobennoctu cyobekta Poccuiickoit @enepanuu (reorpaduyeckue,
HUCTOPUKO-KYJIbTYpHbIE, SKOHOMUYECKUE U TYPUCTCKHE)
TypucTckuii moTeHIInaN HaceIeHHOTO MyHKTa (paioHa)
TeopeTnueckre OCHOBBI SKCKYPCHOHHOH JIeSITEIbHOCTH

DTHKA U KYJbTYpa MEKJIMYHOCTHOTO OOIICHHS

[IpaBuna okazaHus MepBOW MOMOIIY U 0OecTIeUeHHs 0e30MTacHOCTH,
MOPSAJIOK JEUCTBUI B UPE3BbIYAWHOW CUTYallUH

Td A/02.3

OxkazaHye ToMoIu
9KCKYPCOBOLY
(runy) B mpomecce
9KCKYPCHOHHOTO
00CITyKHBaHHS

TpynoBeie neHcTBUA:

BrimonHeHme mopydeHuit 9KCKypcoBoaa HHGOPMAITHOHHO-
CIPaBOYHOI'0, TEXHUUECKOTO M OPraHU3alIOHHOT0 XapaKTepa
Oxa3aHue IOMOIIY 3KCKYpCOBOY (THY) PU OpraHU3aIH BCTPeUn
TYpPUCTOB (IKCKYypPCAaHTOB) B MecTe cOOpa IKCKypCUHU

OxazaHue IOMOLIH SKCKYPCOBOLY (THAY) IPU CONPOBOXKICHUN
TYPHCTOB (3KCKYPCaHTOB) K 00BEKTaM MOKa3a, 00beKTaM
OOIIECTBEHHOTO TUTAHUSI, MECTaM IIPOBEIEHHSI KYJIbTYPHO-3PETUIIHBIX
/ CHOPTUBHBIX MEPOTIPHUSTHUI, CPEACTBAM pa3MeLIeHHUs

OxazaHye NOMOIIH TypHCcTaM (3KCKypCaHTaM) ¢ OTpaHHYCHHBIMH
BO3MOXHOCTAMHU 310POBbA

Ocy1ecTBieHHE B3aUMOACHCTBHSA CO CTPYKTYPHBIMU
MOJIpa3IeNIeHUSIMU 3KCKYPCHOHHBIX OIOpO

NudpopmupoBaHme TypUCTOB (SKCKYPCAHTOB) O
MPOTHUBOIMUIACMUYCCKUX MEpax

Opranun3zanysi, npyu HeoOX0AUMOCTH, BBI30Ba CIyK0 3KCTpEeHHON
oMo

YMmenus:

BrImomHATH TUTIOBBIE 33JaHUS DKCKYPCOBO/Ia (THA) TIPU
COTIPOBOXKICHUH TYPUCTOB (PKCKYPCAHTOB)

HanaxuBaTs B3anMOIeHCTBHE C TYPUCTaMH (3KCKYPCaHTaMH), CO
CTPYKTYPHBIMHU MOAPA3ICTICHUSIMHU IKCKYPCHOHHBIX OIOPO
CobimroaTh npasmiia 6€30MacHOCTH Ha MapIIpyTe SKCKYPCHH

3HaHu:

3aKoHBI 1 HHBIE HOPMATHBHEIE PABOBBIE aKThl Poccuiickoit
®denepanuu u cyobekra Poccuiickoit @enepanuu B chepe Typusma u
9KCKYPCHOHHOTO JieTia

Ocob6ennoctu cyobekta Poccuiickoit @eneparuu (reorpaduyeckue,
HUCTOPUKO-KYJIbTYPHbIE, 5KOHOMUYECKUE U TYPUCTCKHE)
TypucTckuii noTeHIMal HACEIEHHOT 0 IyHKTa (paiioHa)
TeopeTnueckue OCHOBBI 3KCKYPCHOHHON AESITETHHOCTH

OTHKA U KyJIbTypa MEXJIMYHOCTHOTO OOLICHHUS

[IpaBuna oka3aHus mepBoOi MOMOIIHU U o0ecTiedeHus1 O€30MIaCHOCTH,
MOPSAJOK JEUCTBUI B UPE3BbIYAMHON CUTYalIUU

Td B/01.4

[Tpuem u 06paboTka
3aKa30B Ha

TpynoBeie nelcTBUA:
KoHcynpTHpoBaHue KIMEHTOB M0 NpaBuiiaM 0(OopMIICHHS U IPHEMa




9KCKYpCHHU

3aKa30B Ha SKCKYPCUOHHBIC YCIyTH
[Monydenue, yuet u oopmIleHHE 3aKa30B Ha IKCKYPCHUU
DopMHUpPOBaHUE IKCKYPCHOHHBIX I'PYII B COOTBETCTBUH C
MOCTYNUBIINMHU 3aKa3aMHu

[lomneprxaHne KOHTAKTOB C TYPUCTCKUMHU WH(POPMAITIOHHBIMU
LIEHTPaMHu

Ymenun:

[IpenocTaBnsaTh KIMEHTaM IMEPBUYHYIO HH()OPMAIIHIO IO BOIIPOCaM
peanu3annuy IKCKypCUOHHBIX YCIyT

[IpuaMMaTE 3aKa36l HA SKCKYPCHOHHBIE YCIIYTH

[IpoBepsTh MPaBUIBHOCTH O(OPMIICHHUS 3aKa3a Ha IKCKYPCUOHHBIC
yCIyTH

PerncrpupoBath 1 perakTHpOBaTh JaHHBIE O 3aKa3ax Ha
SKCKYPCHUOHHBIC YCIYTH U YCIOBUSAX UX BBITTOJHEHUS
Hcnonp30BaTh CUCTEMY SIEKTPOHHBIX MyTEBOK

3HaHus:

3aKOHBI U UHbIE HOPMATUBHBIE MPABOBbIE aKThl Poccuiickon
®denepanuu u cyobekra Poccuiickoit @enepanyu B chepe Typusma u
9KCKYpPCHOHHOTO JIeJia, 3alIUThl IPaB IOTpeOuTeNneil; oTpacienble
MIPaBUJIa U CTAaHIAPTHI

JlokanbHbBIC HOPMATHUBHBIC aKThl OpraHru3alliy, pECTrJIaMCHTHUPYIOIINUE
OCYILECTBIICHNE KCKYPCHUOHHOM NESTEIbHOCTU

@DyHKIMM CTPYKTYPHBIX NOAPA3eSICHUH 3KCKYPCHOHHOTO O10pO
OCHOBEI J1€J0TIPON3BOICTBA

TpeboBaHus K 0POPMIIEHHUIO U YUETY 3aKa30B Ha IKCKYPCHUHU
[opsimox KOHTPOJIS MPOXOXKACHHS U BBITIOJIHEHHS 3aKa30B Ha
3KCKYpCHHU

CrpykTypa u cocTaB HH(pOpMAaNNH, COAEPIKAIIEICS B AIEKTPOHHON
IIyTEBKE

TexHOIOrHs KOMITBIOTEPHON 00pabOTKH 3aKa30B Ha DKCKYPCHUHU
WHocTpaHHbI S3bIK B 00beMe, HE00X0AUMOM JIJIsl KOHCYJIBTHPOBAHUS
TYPHCTOB IO 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH
OTHKa MEXKYJIBTYPHOTO U JIEJIOBOTO OOIIEHHS

Td B/02.4

IIposenenue
MOJTOTOBUTENb
HO¥ paboTHI IO
peanu3anmy 3aKasa
Ha MPOBEICHHUE
9KCKYpPCHU

TpynoBsie neHcTBUA:

Koopaunanus paboTsl moapas3ieneHuii mo peain3annuy 3aKka3oB Ha
9KCKYPCHOHHBIE YCITYTH

Benenue nadopManmoHHO#M 0a3bl TaHHBIX O peaM3yEMbIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIIYTH

KonTpons peanu3zaium 3aKa30B Ha SKCKYPCHOHHBIE YCITYTH

Benenue oT4eTHOCTH O PealM30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIC
YCIyTH

[MoxneprxaHne KOHTAKTOB C TYPUCTCKUMU UH(POPMAITIOHHBIMU
LIEHTPaMHU

Ymenua:

BrIsSBASTE MOTPEOHOCTH U IPENIOYTEHHS TYPUCTOB (3KCKYPCAHTOB)
Hcnonp30BaTh TEXHOIOTHH KOMIIBIOTEPHOW 00pabOTKH 3aKa30B Ha
AKCKYpPCHUOHHBIC YCITYTH

PaboTaTh ¢ MOKyMEHTaMH, COCTABIISATh OTYCTHI 10 UTOTaM PEaTU3aAIHH
3aKa30B Ha 3KCKYpPCUOHHBIE YCIyTH

OpraHu3oBBIBaTH JACATEIBHOCTH 110 XPAHEHUIO U 00padoTKe
MIePCOHABHBIX JaHHBIX

3Hanun:

3aKOHBI ¥ UHbIE HOPMATUBHBIE MPABOBLIE aKkThl Poccuiickoi
®deneparyu u cyobekra Poccuiickoit @enepanyu B chepe Typusma u
9KCKYPCHOHHOIO Jiejia, 3all|Thl IPaB MOoTpeOuTeIel; OTpacieBbIe
MpaBUJIa U CTaHAAPTHI




JlokanbHbIC HOPMATHBHEIC aKThl OPTaHU3AIUH, PETIIAMESHTHPYIOIIHE
OCYIIECTBIICHNE SKCKYPCUOHHOH NI TeTbHOCTH

OCHOBEI JI€JIOITPOU3BOICTBA

OYHKIUY CTPYKTYPHBIX MOAPa3eiieHUI SKCKYPCHOHHOTO OFOPO
[MpuHuIE paboThl MAPKETILIEHCOB 3KCKYPCHOHHBIX YCITyT
TpeboBaHus K OPOPMIICHUIO U YUETY 3aKa30B Ha IKCKYPCUU
[Topsiiok KOHTPOJIS pealin3alluy 3aKa30B Ha SKCKYPCHUH
TexHOMOTNY KOMITBIOTEPHOH 00pabOTKH 3aKa30B HA IKCKYPCUHU
DTHKa AeTOBOT0 OOIICHUS




2 CTPYKTYPA U COAEP KAHUE NPAKTUKU

2.1 O0bemM BpeMeHHU Ha 0CBOEHHE MPOrPpaMMbl IPAKTUKH

Bujx nponsBoacTBeHHOM padoThI KosmuecTBo
4acoB
Oo0s3aTesibHasE yueOHasi HArpy3Ka (IpaKkTHYecKasi OAr0TOBKA), BCero 36
B TOM YHCJIE:
MPAKTUYECKHUE 3aHATHS 36
Qg QepeHIMpOBaHHBIN 3a4eT (3a4eT) 3

IIpome:kyrounas arrecrauusi — B popme nuddepeHIMPOBAHHOIO 3a4eTa

2.2 TemaTu4ecKui IJIaH

Conep:xxanue yueOHOM 1esITeJIbHOCTH

Oo0s3aTesIbHAsA HATPY3Ka

Bcero gyacon

HpaKTI/I‘IeCKaﬂ nmoaAroToBKa

B TOM 4YHCJIE

TEOPETUUECKUX 3aHATUH (Yac)
MPAKTUYECKUX 3aHATUH (4ac)
MIPOMEIKYTOYHAS aTTECTALUS B
dopme nud.3auéra/ 3auéra (uac)

Paspnen 1. OpranuzanuoHHasi 1eATEJbHOCTh CTYACHTA B
Nnepuo NPAKTHKH

(ep]

3anstue 1. OpraHu3anMoOHHO-03HAKOMUTEIbHAS
AeITeJIbHOCTh CTYJAeHTA B NepHO] NPAKTHKH

— UHCTPYKTaX MO TEXHUKE 0€30M1aCHOCTH;

— O3HAKOMJIEHUE C CO/IEPKAHUEM ITPOrPaMMBbI MPAKTUKH, U
CpPOKaMH €€ peanusaluy,

— O3HaKOMJIeHHUE ¢ 0a30l MPaKTUKH, aIMUHHUCTpAIel 1
TPYAOBBIM KOJIJIEKTUBOM;

— U3y4eHue KapTOTeKU KIUEHTOB;

— O3HAKOMJICHUE CO CIEIM(PHUKON TPYAOBOTO PEIKUMA,
pacrnopsAKoM padboThl 6a3bl MPAKTUKH;

— O3HAKOMJICHHUEC C TpCGOBaHI/I}IMI/I K OpraHusanuu JCATCIbHOCTU

Typorneparopa.

Pasnea 2. IloaroroBka, cOonpoBoXKIeHne, 00CTy;KMBaHUE U

ol0ecnieyeHne 0€30MACHOCTH TYPUCTOB HA MapLIpyTe

24

24

2.1 IlpoBeieHNe MAPKETHHIOBBIX MCCJIEI0BAHUI PbIHKA
TYPHUCTCKHX YCJIYT € HeJbl0 GOpMHUPOBAHNS




BOCTPEeOOBAHHOI0 TYPHUCTCKOIO MPOAYKTA

— OCYILIECTBJICHUE MAPKETHHTOBBIX UCCIICIOBAHUI,
UCIIOJIb30BAHUE HX PE3YJIBTATOB IPU CO3aHUN TYPUCTCKOTO
IIPOAYKTA (IKCKYPCUN);

— aHaJIN3 JEATEIBLHOCTH APYTUX TYPKOMITAHHIA,

— 00paboTKa HHPOPMAIINH U aHAJIU3 PE3YIIHTATOB;

2.2 Co3naHue 6a3bl JAHHBIX 110 TYPHCTCKHM NMPOAYKTAM

— pa3paboTKa aHKETHI BBISBICHUS TOTPEOHOCTEH KIIMEHTOB B
TYPUCTCKHX YCIIyTax;

— U3y4YeHue HanboJsee MOy aspHbIX TYPUCTCKUX HAPaBJICHUH;
— co3ganue 0a3bl TaHHBIX MO TYPUCTCKUM MPOTYKTaM;

— pa3paboTKa KaJIbKYISILMK JUIsl KOHKPETHOM 3KCKYPCHH;

— pacueT CTOMMOCTHU KCKYPCHOHHOTO 0OCITY)KUBAHHSI,

— pacueT ce0eCTOMMOCTH U OIpeIesIeHIe IEHBl TYPIPOIYKTA.

2.3 CocTaBJ/ieHHe MPOrPaMMBbl IKCKYPCHHI

— COCTaBJICHHE MTPOTPAMM TYPOB ISl POCCHICKUX U 3apYOCIKHBIX
KITUCHTOB;

— IIPOBEJICHHUE DKCIIEPTHOM OLICHKH ONTUMAIbHOCTH
00CITy’)KUBaHUsI TYPUCTOB Ha UCCIICAYEMBIX Typax;

— aHAJIU3 U peleHue nmpo0IeM, BOZHUKAIOIIUX BO BpEMs Typa,
MPUHSATUE MEP M0 YCTPAHECHUIO TIPUYHH, TOBJICKIITNX
BO3HUKHOBCHHC HpO6JIeMI)I

2.4 Oka3aHue NOMOIIHU IKCYPCOBOAY
— anmpo0anus SKCKypPCHH;

— TI0Ka3 3KCKYPCHOHHBIX O0BEKTOB;

— DKCKYpPCHUOHHBIN pacckas.

Pa3nen 3. Benenue cTy1eHTOM JOKYMEHTOB OTYETHOCTH B
NepuoJI NPAKTHKHU

3.1 OgopmiieHHe TOKYMEHTOB CTPOIoi OTYETHOCTH

— MPaKTUYECKHUH ONBIT 0POPMIIEHUS JOKYMEHTAIlUU CTPOTOM
OTYETHOCTH;

- IpYEM OT TMOKYyTMaTes OIJIaThl 3a 3KCKYPCHI0, opopMIIeHHe
TYPUCTCKUX JOKYMEHTOB;

- 3aI0JIHEHHE 3asBOK Ha SKCKYPCHIO;

- 3aII0JTHEHNE OTOBOPA KYIUTU-TIPOAAXKH;

3.2 KommuiekcHslii Aud¢epeHnpoBaHHbIi 3a4eT

- BEJICHUE THEBHUKA IIPAKTUKAHTA;

- COCTaBJIEHHUE OTYETOB 110 PA3JIMYHBIM HAIIPABICHUSAM U BUJIaM
JEeATEIbHOCTH CTYACHTA B IEPUOJ IPAKTUKH;

- 0(pOpMJIEHHE UTOTOBOTO OTYETA IO MPAKTHKE.

Hroro:
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3 YCJIIOBUS PEAJINBALIIUA TPOT'PAMMBI IPAKTUKHU
3.1 TpeOoBaHMs K MATEPHAIbHO-TEXHUYECKOMY 00ecredeHUuI0

OcBoeHME TporpaMMmbl  MPOU3BOACTBEHHOM MPAKTUKU  OCYILECTBISETCS
B OpraHu3allMsaX, HalpaBlEHUE JESATEIBHOCTU KOTOPBIX COOTBETCTBYET MPOPUITIO
MOJITOTOBKU OOYYarOIINXCS.

3.2 UndopmanmnonHoe odecnevyeHne o0yueHmst

OcHoBHas JauTEparypa:

1. KupatkoBa, K. B. IlpenocraBieHune 3KCKYpCHOHHBIX YCIYT : Y4EOHHK W
MPaKTUKYyM JJsi cpenHero npodeccuonansHoro odpazosanus / XK. B. XKupatkosa [u
ap.] ; mox pemakmueir T. B. Paccoxunoi. — 2-¢ m3a., mepepad. u gomn. — Mocksa :
M3marensctBo [Opaiit, 2024. — 262 c. — (IIpodeccuonansuoe obOpazoBaHmE). —
ISBN 978-5-534-18947-6. — TexkcT : anexTponHbiii // ObpazoBarenbHas 1uiatdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/555531 (nata obpamenus: 27.03.2024).

2. KynakoBa, H.W. TexHonoruss U opraHuszanusi 3KCKYPCHOHHBIX YCIYT :
ydaeOHoe mmocobue s cpeHero npodeccuonansHoro oopazosanus / H. M. Kynakoga,

T.B.Tanuna ; nmon penmakuuedt H. . KynakoBoit. — 2-e wu3a., ucnop. U JAOIM. —
MockBa : M3marensctBo  IOpaiit, 2024. — 127 c.—  (IlpodeccuonanpHoe
obOpazoBanue). — ISBN 978-5-534-12546-7. — Tekcr : D3IEKTPOHHBIH //

OopasoBareibHas mwiatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/542570
3. JIykpstHoBa, H. A. CoMOKYyJIbTypHBIE aCMEKThI IEeATEIbHOCTH HHCTPYKTOpaA-
MPOBOAHMKA M KCKYpPCOBOJIa TIPU OpTraHU3AIMU TYPUCTCKUX YCIYT : yueOHOe mocodue
/ H. A. JIykpsinoBa. — OmMck : Cubl'YOK, 2022. — 105 ¢. — ISBN 978-5-91930-215-
5. — Texcr : anexTpoHHbId // JlaHb : 35eKTpoHHO-OMOIMoTeyHas cucrema. — URL:
https://e.lanbook.com/book/317759. — Pexum nocTyna: ajis aBTOPHU3. TOJIb30BaTEIICH.
4. CkobGenbipiHa, A.C. TexHomoruss W oOpraHuzauus HHPOPMALMOHHO-
OKCKYPCHOHHOM JIEATEIBHOCTH : YYEOHUK IJIsi CpeIHero mpoQecCHOHATBHOTO
obOpazoBanusi / A. C. Cxobenbiibina, A. I1. lllapyxun. — 4-e u3zn., nepepad. u aomn. —
MockBa : MzmarensctBo  IOpaiit, 2024. — 251c.— (IIpodeccuonanpHoe
obOpazoBanue). — ISBN 978-5-534-18077-0. — Tekcr : DIEKTPOHHBIH //
OopasoBarenbHas miatdopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/540719

JlonoJIHUTEIbHAS JIUTEpPaTypa:

1. Opranuzanus ASSITEIBHOCTH MPEANPUITHI TYPUCTCKONW UHITYCTPHUH : yueOHO-
Metoaudeckoe nocodue / coctaButenb A. C. I'ycak. — Jonenk : JJOHAYUI'C, 2020.
— 464 ¢. — TekcT : a1eKTpoHHbIHN // JIaHb : 2EKTPOHHO-OMOIMOTEUHAs CUCTEMA. —
URL: https://e.lanbook.com/book/215099. — Pexum goctyna: uis aBTOpU3.
I10JI30BATEIIEH.



Ilepeyenn HCIOJIb3yeMBbIX npogdeccuoHaJIbLHbIX 0a3 JTAHHBIX
¥ HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM:

1. OBC «tOpaii»

2. ObC «JIAHb»

3. ObC «3Hanuym»

4. 9bC «PROFO06pa3oBanue»

3.3 O6uue TpeGOBaHUS K OPraHU3AIUH PAKTHKH

1) IIpom3BojacTBEHHAs MPAKTHKA MPOBOIUTCS B OPraHHW3aIUAX B CICIHAIBHO-
000py/IOBaHHBIX TOMEIIECHHUSIX HAa OCHOBE JOTOBOPOB MEXAY MPEANPUITHEM U
o0pa3oBaTeIbHON OpraHu3aluei;

2) Cpoxku mnpoBeleHUS TNPAKTUKA YCTAHABJIMBAIOTCA 00pa30BaTENbHOMN
opranusanueit B coorserctsu ¢ [10IT CIIO;

3) OOmwuii o0beM BpEeMEHM Ha MPOBEICHHWE IPOU3BOJCTBEHHOW MPAKTUKH
onpenensiercs @I'OC CIIO u yueOHbIM TIII1aHOM U cOCTaBisieT 36 4acoB.

4) Pe3ynbTaToM OCBOCHHS NPOM3BOJICTBCHHON MNpakTHKU BbicTynaroT [IK,
OIIEHKAa KOTOPBIX MPEICTaBIsIET COO0M co3aaHue U cOOp CBUACTENIBCTB JAEATCIBHOCTH
Ha OCHOBE 3apaHee OMPE/ICIICHHBIX KPUTEPUEB.

3.4 Oco0eHHOCTH O00y4YeHHUs] JIMI € OrPAHUYEHHBIMM BO3MOKHOCTSIMH
310POBbSl U MHBAJIM/I0B

OcBoeHHME TPOTpaMMbl  IPOW3BOJCTBEHHOW TMPAKTUKA  OOYYArOIIMMHUCS
C OTPaHUYEHHBIMH  BO3MOMKHOCTSIMH  37I0POBbSI ~ OCYILLIECTBJISIETCSI C  Y4E€TOM
O0COOCHHOCTEN MCUXO(U3UUECKOrO Pa3BUTHS, WHIUBUAYAIbHBIX BO3MOXHOCTEH
U COCTOSIHMS 3/10POBbS TAKUX O0YYaIOLTUXCA.

Conepsxanue 00pa30BaHUS M YCJIOBHUS OpraHU3aIlMU OOyYeHHs O0ydaroIuxcs
C OTPaHUYEHHBIMU BO3MOXXHOCTSIMH ~ 3JI0POBbSl  ONPEIEISIIOTCS  aJalTHPOBAHHOM
oOpa3oBaTeNbHOM MNpOrpaMMoil, a Uil HHBAJIUIOB TakXe B COOTBETCTBUU
C MHAMBUAYAJIbHON NpOrpaMMOi peabUIMTaluyi HHBATMA.

OcBoeHHME TPOTpaMMbl  IPOWU3BOJCTBEHHOW MPAKTUKH  OOYYArOIIMMHCS
C OTPaHUYCHHBIMU BO3MOXXHOCTSIMH 3JI0POBbSI MOXKET OBITh OPraHU30BaHO Kak
COBMECTHO C JAPYTUMH OOYYalOIIMMHCS, TaK © B OTIACJIBHBIX TpYIIax.
[IpenmomaratoTcsi  cnenuManbHBIE  YCIOBUS  JJIA  TOJYyYeHUs  0Opa3oBaHUS
OOy4JaloImUMHUCSI C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH 370POBBSl. METUITMHCKHE
OTpaHMYEHHUS perjJaMeHTHpoBaHbl [lepeyHeM MEIUIIMHCKUX MPOTUBOTOKA3aHUHA
MunucrepcTBa 3apaBooxpanenust Poccurickon @enepamnuu.

[Tonbop w pa3paboTka y4eOHBIX MAaTEPUATIOB MPOU3BOIATCA C YYETOM
MPEAOCTaBIICHUs MaTepuaja B Pa3IMuHbIX (opMax: ayAualbHOW, BH3YaJIbHOM, C
MCIOJIb30BaHUEM CHEIMATBHBIX TEXHUYECKUX CPEJICTB U MHPOPMAIIMOHHBIX CUCTEM.

dopma mpoBeaeHUS aTTECTAllMU AJIsl CTYA€HTOB-UHBAIM/IOB YCTAHABIINBAETCS C
Y4€TOM HHIUBUAYAIbHBIX NMcuxopuznueckux ocodeHHocreit. g cryaento ¢ OB3



MpeaycMaTpuBaeTCs JOCTyMHas (opMa TPEenoCTaBICHUS 3aJaHUi  OIEHOYHBIX
cpenctB. CryaeHTaM € HMHBAJIMAHOCTBIO YBEJIMYMBAECTCS BpEMsl Ha TMOJTOTOBKY
OTBETOB Ha KOHTPOJIbHBIE BOMPOCHL. JlJIi TakuX CTYJIEHTOB MpelycMaTpPUBACTCS
noctymnHas (opma npeaocTaBiIeHUs] OTBETOB Ha 3a/1aHMUS.

3.5 ®opMBbI OTYETHOCTH 10 MPAKTHKE

B nepuon npoxoxaeHus MPakTUKK 00YYaroIIMMCs BEACTCS THEBHUK MPAKTHKHU.
[lo pesynpbraTaM mNpakTUKH OOYYAIOIIMMCA  COCTaBISIETCS OTYET, KOTOPBIN
YTBEPKIAAETCS OPraHU3ALUEN.

B kadecTBe MpHIIOKEHUA K JHEBHHUKY IMPAKTUKU OOydarommiics ohopmisieT
rpaduueckue, ayauo-, (GoTo-, BUICO-, MaTepuaibl, HATrJSAAHBIE O0pa3lbl H3JCIUH,
MOATBEPKAAOIINE TPAKTUYECKUNA OMBIT, TOJYYEHHBIA HA TPAKTUKE.

[Io OKOHYaHWIO NPaKTUKH, CTYACHT MPEAOCTABIIET IAKET JOKYMEHTOB,
KOTOPBIN BKIIFOUAET B CEOsI:

— JIHEBHMK IPOXOXACHUS IPAKTHKH, BKJIKOYAas WHIAMBUAYAJIbHOE 3aJaHHE U
XapaKTePUCTUKY paOOThl IPAKTUKAHTA,

— OTYET O NMPOXOXKICHUH IPAKTUKHU.

3.6 KanpoBoe o0ecnieyenne NpakTuKu

TpeOoBanus kK KBaIM(UKANNH TEJATOTHYCCKUX KaJApPOB, OCYIICCTBIISIOIINX
PYKOBOJICTBO TIPAKTUKOW: JUIUIOMUPOBAHHBIC CIICIUATUCTHI — TIPEIOAaBaATEIH
MEXIUCITUIUTMHAPHBIX KypCOB, a Takke o00menpodecCHOHANbHBIX JIUCIHUILIAH,
podeCCHOHATBHBIX MOayJei. Hamudre BeICIIETo MpogeCCHOHAIBHOTO 00pa30BaHus,
COOTBETCTBYIONIETO MPO U0 MpodecCuoOHATBHBIX MOTYJICH.

OneIT AEATENHHOCTA B OPTaHHU3AIMAX COOTBETCTBYIOIIEH MpodecCHoHaIbHON
chepsl ABIIETCS 00513aTEIIbHBIM.



4 KOHTPOJIb UM OIEHKA PE3YJbBTATOB OCBOEHUA
ITPOI'PAMMBI ITPAKTUKH

®opMbl U METOABl KOHTPOJISI U OLIGHKH pPEe3yJNbTaTOB OOYYEHUS JOJKHBI
MO3BOJIATH  MPOBEPATH Yy  OOydYAOIIMUXCS HE  TONBKO  CcHOpPMHPOBAHHOCTH
npo(ecCHOHANBPHBIX KOMIIETEHIIMH, HO U pa3BUTHE OOIMX KOMIIETEHIIUH U
00ecreynBaoINX UX YMEHUN.

ATTecTanus 1o UTOraM MpPOU3BOACTBEHHOW MpakTUkU 1o 1IM.03 BeimonHeHue
paboT MO JOKHOCTH «ACCHUCTEHT PKCKYPCOBOJIa (THMa)» MPOBOJIUTCA C YUETOM (MM
HAa OCHOBAHUM) pE3YyJIbTATOB, MOATBEP>KIECHHBIX JOKYMEHTAMH COOTBETCTBYIOIIUX
OpraHU3aAIN:

— OTYeT IO MPOW3BOACTBeHHOM mpakThke mo IIM.03 BeinonaHenue paboT 1o
JOJKHOCTH «ACCHUCTEHT IKCKYpcoBoia (T1ia)y,

— JTHEBHUK.

PykoBoauTenb NpakTUKHA OT KOJUIEIKa OLEHUBAET UTOTM NMPAKTUKH HAa OCHOBE
MPEACTABICHHOIO OTYETA U YCTHOTO OTYETA CTY/ACHTA.

3ammra UTOrOB MPAKTUKHU MPOXOAUT B (popme cobecenoBanusd. IIpumepHsbie
BOITPOCHI:

— B kakoMm kadectBe BBl mpOXOoIuiaM MpakTUKY: Kak CTyAeHT (0e3 omiarhl),
CTa)kep WJIU IITaTHBIN COTPYIHUK (C OIUIaTo Tpyaa)?

— Kak Obu10 oprannzoBano Baie pabodee mecto?

— IIpenocraBisinack 11 Bam BO3MOXKHOCTH BhIOOpa HaIlpaBlICHMs, METOJOB U
CPEZICTB BBIIOJIHEHUS pabOThI?

— Kakum 00pa3oM pyKOBOAMTENb Ha MPEANPUATHH TPOBEPSIT U KOPPEKTUPOBAI
Bamy pa6oty?

— Ilnanupyercst nu JalbHEWIIee pa3BUTHE BBIIOJHEHHOW pPabOThI Ha ATOM
npeanpusiTun?

— Kakne mucunumniuasl ObliM HanOosiee Bam mone3Hbl MpU MPOXOXKIECHUU
MIPAKTUKH?

— Kakum o6pazom Brl Ob1 u3MeHWIN yueOHBIN nporiecc (yKa3aTh IUCHUILITAHBI
U WX pasliedbl) C YYETOM OIbITa, MOJTYYEHHOTO Ha MPAKTHKE, B T.4. HEIOCTaTKa
WCXOJHBIX 3HAHWW, YMEHUW Y HABBIKOB U T.1.7

— Barme oGmiee BrievariieHue OT NPEANPUSITHS U BBIMIOJTHEHHOW paOOTHI.



