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1 TACHOPT PABOYEN ITPOT'PAMMBI TIPAKTUKH

1.1 O6aacTh NpuMeHeHUs1 padoyeil MPOrpaMmbl

PabGouass mporpamma ydeOHoM mnpaktuku 1o [IM.03 BeinogHenue paboT 1o
JOJKHOCTH ACCHUCTEHT SKCKypcoBoja (THa) SBISIETCS 4acThio MpodecCHOHATBHOU
oOpazoBarenbHoil nporpamMmbl B cooTBeTcTBUU ¢ PI'OC mo cnenumansHoctn CIIO
43.02.16 TypusM U roCTEIPUUMCTBO.

1.2 MecTO NpakTHKM B CTPYKTYype NpodecCHOHAIBbHONH 00pa3oBaTe/ibHOMI
NPOrpaMMsl

VYyeOHasi MpakTUKa OTHOCUTCS K MNPOPECCHOHATBHOMY LHMKIY M BXOJIWUT B
coctaB mnpodeccuoHanbHoro monyis [IM.03 BemonHenue paboT 1o JOKHOCTH
«ACCHCTEHT 3KCKypCOBOJa (THUAA)».

1.3 llesn ¥ muIaHupyemMble pe3yJibTaThl 0CBOEHHUSI MPAKTUKHU

B pe3ynbTaTe mpoxoxKaeHusl yueOHOM MPAKTUKU CTYIAEHT JOJKEH OCBOUTH BUJ
NesTeNbHOCTU «BblnonHeHue padoT Mo T0KHOCTH ACCUCTEHT SKCKYpcoBoAa (Tuia)»
U COOTBETCTBYIOIIME €My oOIue KoMieTeHIuu (Ttabnuna 1) u npodeccuoHalbHbIC
komneTeHuu (tabmuma 2) B cootrBercTBUM ¢ PI'OC CIIO no cnenuaibHOCTH
43.02.16 Typu3mM M roCTeNpMUMCTBO, a TAaKXK€ TPYIOBble (PYHKIUMU U TPYAOBHIE
neictBug (tabauma 3) B COOTBETCTBUM € MPO(PECCHOHAIBHBIM  CTaHIAPTOM
«IKCKYpCOBOJ (TUT)».

Tabmanma 1 — OO01e KOMIIETEHIIUA

KO)] 1 HAMMCHOBAaHHE¢

N 3HaHudA, yMeHUSs
o01Iel KoMIeTeHINHI

OK 01 Beibupats criocoOsl Ymenus:
pemieHus 3aaaq aHATM3UPOBATH 33/1a4y H/WIH NPo0JIeMy U BBIACTATE €€ COCTaBHBIE YacTH;
npodeccnoHanbHOM OTIPEJIENIATE JTAIbI PEIICHHS 3a/1a4H;
JEATeTLHOCTH BBISIBIIATH U 9(P(PEKTUBHO HCKATh MHYOPMAIHIO, HEOOXOAUMYIO JUIS PEIICHUS
MPUMEHHTENLHO K 3a]1au¥ W/WIHA TPOOIIEMBL;
Pa3NUYHBIM KOHTEKCTaM COCTABJISATH IIJIaH JICHCTBHS; ONPEEIISTh HEOOXOJUMEBIE PECYPCHI;
BJIaJETh aKTyaJIbHBIMU METOJaMH Pa0OTHI B MPOYECCHOHATBHON U CMEXHBIX
chepax;

Pp€ain30BbIBATH COCTaBJICHHBIN TIaH,
OILICHUBATH PE3YJIbTAT U MOCICACTBHUA CBOUX IIGfICTBI/IfI (CaMOCTOHTeHBHO WnJIn
C IIOMOIIIBIO HaCTaBHI/IKa).




3Hanus:

aKTyaJIbHBIA MPO(PECCHOHATLHBIN U COITUATBHBIN KOHTEKCT, B KOTOPOM
MIPUXOJIUTCS pabOTaTh U )KUTh;

OCHOBHBIC UCTOYHUKH HH()OPMAIIUU B PECYPCHI IS pEIICHUs 3a1a4 U
mpo0seM B IpoheCCHOHATBHOM H/HWTN COIMATLHOM KOHTEKCTE;

aJTOPUTMBI BEITIOJTHEHUS PaboT B TpoheCCHOHATBHOM U CMEXKHBIX 00J1aCTsIX;
METO/TbI PabOTHI B MPO(EeCcCHOHATHLHON U CMEXHBIX chepax;

CTPYKTYpY TUIaHa JJIs PELICHHS 33134,

MOPSZIOK OIIEHKH PEe3yNIbTAaTOB PelieHus 3a/1a4 nmpodeccnoHaIbHON
JICSTEIILHOCTH.

OK 02 Hcnons3oBaTh
COBpPEMEHHBIEC CPEICTBA
MOWCKA, aHAIN3a
WHTEPIpETALUH
HHPOPMALUH, 1
nH(pOpMaITHOHHBIC
TEXHOJIOTHH AJIS
BBITIOJIHEHHS 33124
npoeccuoHaIbHON
JeSITEITBHOCTH

Ymenus:

OTIPEAeTATH 33/1a49H JUTSI IOMCKa HH()OPMAIINH;

OTIpeIeTIATH HEOOXOINMBIE UICTOYHUKY WH()OPMAITUH;
TUTAHUPOBATH TPOLIECC MTOUCKA,;

CTPYKTYpUPOBATh MOIydaeMylo HH()OpMAIHIO;

BBIJICIISATH HAHOOJIee 3HAYNMOE B TIepedHe WH(HOPMAIIHH;
OLICHUBATH MPAKTHYECKYIO 3HAYUMOCTD PE3YJIbTATOB IOUCKA,
0 OPMIIATH pe3yNbTaThl TOUCKA, IPUMEHSTH CpeICTBA NH(POPMALIMOHHBIX
TEXHOJIOTHH IS pereHus MpodecCHOoHaIbHBIX 33124,
HCTIONB30BaTh COBPEMEHHOE ITPOrpaMMHOE 00ECTICUeHIE;
WCTIONIb30BaTh Pa3inuHble MU(POBBIC CPEACTBA IS PEIICHUSI
mpo(hecCHOHANTBHBIX 33/aH.

3HaHuA:

HOMCHKJIaTypa I/IH(bOpMa]_[I/IOHHI)IX HNCTOYHUKOB, IPUMCHACMEBIX B
npodecCHOHANIBLHON AEATENHLHOCTH; TIPUEMBI CTPYKTYPUPOBAHHUS
nH(pOpMAaITUH;

(opMmaT odhopMIIeHHS PE3YITHTATOB TIOMCKA HHPOPMAIINN, COBPEMEHHEIE
CpeZCcTBa M yCTpoiicTBa HH(YOPMATHU3AIUH;

MOPSIIOK IPUMEHEHHUS U IIPOrpaMMHOe obecrieueHre B pohecCHOHaIbHOM
JSSITETIPHOCTH B TOM YHCJIE C HCIOIh30BAHMEM IIM(PPOBBIX CPEICTB.

OK 03 IlnanupoBaTh 1
peaTn30BhIBATH COOCTBEHHOE
npodeccroHanbsHOE U
JMYHOCTHOE Pa3BUTHE,
MpeINPUHUMATEBCKYIO
JESTeILHOCTD B
npodeccuoHanbHOH cdepe,
WCTIOJIb30BaTh 3HAHUSI 10
MPaBOBOH M (PUHAHCOBOM
TPaAMOTHOCTH B Pa3JIMYHBIX
KU3HEHHBIX CUTYaIHsX.

Ymenus:

OIIPEACIIAThL aKTYaJIbHOCTDh HOpMaTI/IBHO-HpaBOBOI\/'I JOKYMCHTallMu B
npodecCHOHAIBHON 1eATENIbHOCTH;

NPUMEHSTh COBPEMEHHYIO HayYHYIO IPO(EeCCHOHATIBHYIO TEPMUHOJIOTHIO;
OTIPEJIeNIATh U BBICTPAUBATh TPACKTOPUH NMPO(ECCHOHATBHOTO Pa3BUTHUS U
camMo00pa3oBaHus;

BBISIBJISITH JOCTOMHCTBA M HEIOCTATKH KOMMEPUYECKON HIIeH;
MPE3eHTOBATh WU OTKPBITHS COOCTBEHHOTO JIeia B PO ECCHOHATBHON
JIeSITEIbHOCTH;

3HaHuA:

coJiepKaHue aKTyaJbHON HOPMAaTUBHO-TIPABOBON JOKYMEHTALINY;
COBpEMEHHas Hay4yHasl ¥ MpoeCcCHOHANIbHAS TEPMUHOIOTHS;

BO3MOXHBIE TPAEKTOPHU NPO(HECCHOHATIBHOTO Pa3BUTHS M CaMOOOPa30BaHMUs;
OCHOBBI NPEIIPUHIUMATENECKON AEATENbHOCTH;

OCHOBBI (JMHAHCOBOW TPAMOTHOCTH; MPaBHiIa pa3paboTKu OM3HEC-TIIAHOB,
TMOPAIO0K BBICTpaMBaHUA NPE3CHTALIUN,

OK 04 O¢ddextuBaO
B3aMMOJIEHCTBOBATh U
paboTath B KOJIIICKTUBE U
KOMaH/e

Yvennsn:

OpraHu30BBIBATH PA0OTY KOJJICKTUBA M KOMAH/IbI;
B3aHMOIIeI>'ICTBOBaTL C KoJuieramMu, pYKOBO)ICTBOM, KIIMEHTAMHU B X0O1€
po(heCCUOHATBHOHN IEATENbHOCTH

3uanus:

TIICUXOJIOTHYCCKHUE OCHOBBI ACATCIIBHOCTH KOJUICKTHUBA, IICHXOJIOTHYCCKUEC
0COOCHHOCTH JTMYHOCTH,

OCHOBBI ITPOEKTHOM JIESITEITLHOCTH




OK 05 OcymiecTBasTh
YCTHYIO ¥ THCbMEHHYIO
KOMMYHHUKAIIUIO Ha
TOCYJapCTBEHHOM SI3BbIKE
Poccuiickoit @enepannu ¢
Y4eTOM 0COOEHHOCTEH
COLIMATIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

Yvennsn:

IPaMOTHO HM3JIaraTh CBOM MBICIU ¥ O(OPMIIATH JOKYMEHTHI 110
po(heCCUOHAIBHON TeMaTUKE Ha TOCYIapPCTBCHHOM SI3BIKE,
MPOSIBIISATH TOJICPAHTHOCTH B Pa00OUYEM KOJUICKTHBE

3uanusa:
0COOCHHOCTH COITUATILHOTO U KyJIbTYPHOTO KOHTEKCTA;
npasuiia 0hOpMIICHUS TOKYMEHTOB U TIOCTPOSHHSI YCTHBIX COOOIIEHUH

OK 06 IIposBasaTs
TpaKIaHCKO-
MaTPUOTUYECKYIO MO3UIIUIO,
JIEMOHCTPHUPOBATH
OCO3HAHHOE MOBEACHUE Ha
OCHOBE TPaJAUIIMOHHBIX
JTyXOBHO-HPABCTBEHHBIX
ICHHOCTEH, B TOM UHCJIC C
Y4E€TOM TapMOHU3AINH
MEXKHAIIMOHAIBHBIX U
MEXPEITUTHO3HBIX
OTHOIIIEHUH, TPAMEHATH
CTaHIapThI
AHTUKOPPYIIIHOHHOTO
MOBEICHUS

YMmenns:
OIMMCBLIBATH 3HAUMMOCTH CBOEH CITEL[HaIbHOCTH;
MPUMEHSTH CTAaHAAPTHI AHTUKOPPYIIIMOHHOTO TOBEJICHUS

3Hanusa:

CYIITHOCTH TPAXKIAaHCKO-TTATPUOTHYECKON MO3UIIIH, OOIIEUEITIOBEIECKIX
LIGHHOCTEI;

3HaYUMOCTh MPOPECCUOHATLHON ACSITEIHLHOCTH 10 podeccuun
(cermanbHOCTH);

OK 07 CopneiicTBOBaTh
COXpaHEHUIO OKpY’KatomIen
Cpeabl, pecypcocOepexeHuIo,
MIPUMEHATH 3HaHUS 00
U3MCHCHHUHU KJIMMara,
MPUHLUIIBI OEPEXITUBOTO
MTPOM3BOACTBA, YIPPEKTUBHO
JIEHCTBOBATh B
‘IpeSBI)I‘IaI\/'IHBIX CUTyalusax

YMmenns:

COOJIFOIaTh HOPMBI DKOJIOTHYECKOH 0€30MacHOCTH;

OTIpEICTISATH HANIPABIICHUS PECypCOCOEPEKEHHSI B paMKaxX
po(hecCHOHANBHON IEATENIFHOCTH TI0 CIENaTbHOCTH;

OCYIIECTBIISATH pabOTy C COOJIIOICHHEM MTPUHIIUIIOB OEPEKITMBOTO
MIPOU3BOICTBA;

OpTraHU30BHIBAThH MPO(PECCHOHATHHYIO NeSATETFHOCT C YI€TOM 3HaHUH 00
M3MEHEHUH KJIMMATHYECKUX YCIOBUN PETHOHA.

3Hanu:

NpaBUIIa 3KOJOrMIEeCKO 6e30MacHOCTH PH BEAECHUH ITPO¢ecCHOHANTBHON
JIEATEBHOCTH;

OCHOBHBIE PECYPCHI, 33/IeliCTBOBaHHbBIE B TPOPECCUOHATBHON JACSTENFHOCTH;
MyTH obecrieueHns pecypcocOepexeHus;

NPUHLMITEI OEPEKIMBOrO MPOU3BOJCTBA;

OCHOBHBIC HAlIpaBJICHUA U3MCHCHHA KIIMMATUYCCKUX yCJ]OBI/Iﬁ pEruoHa.

OK 09 IToab3oBaTbcs
npodecCHOHATEHON
JOKyMEHTAIIMEeH Ha
rocy1apCTBEHHOM U
WHOCTPAHHOM SI3bIKaX

Ymenus:

MOHUMATh OOIIUI CMBICI YETKO MPOM3HECEHHBIX BBICKA3bIBAHUI Ha
M3BECTHBIE TeMBI (TpodeccHoHaIbHBIC U OBITOBBIE),

MOHUMATh TEKCTHI Ha 0a30BbIe POo(ecCHOHAEHBIE TEMBI;

y4acTBOBATh B AUAJIOTax Ha 3HAKOMBIE 00IIHE U PO EeCCHOHANBHBIC TEMBI
CTPOUTH MPOCTHIE BBICKAa3bIBAaHUA O ceOe 1 0 CBOeH NpohecCHOHATIBHOI
JeSITeITbHOCTH;

KpaTKO 0OOCHOBBIBATh M OOBSICHITH CBOM IEHCTBHS (TEKYIIUE U
IUTaHUPYEMBIE);

MUCATh MPOCTHIE CBSA3HBIE COOOIICHUS HA 3HAKOMbBIE HII HHTEPECYIOIIUE
poheCCHOHAIbHBIE TEMbI

Ta6mmma 2 — [IpodeccrnoHabHBIE KOMITCTCHITNT

KO}I U HAMMEHOBaHUue
npo¢eccCHOHAILHOMI
KOMIICTCHINH

Iloxa3aTean ocBoeHUs MPO(pecCHOHATBHOI KOMIIeTeHIMH

[IK 3.1. OcymiecTBIATh
MH(OPMAITMOHHYIO U

IIpakTH4yeckunii ONBIT:
KoHcynpTHpOBaHNs KIMEHTOB 1O MpaBuiIaM o(hOpMIICHHSI B IPHEMa 3aKa30B




OPTraHHU3AINUOHHYIO TOICPIKKY
AKCKypcoBOaa (THIA) IpH
OKa3aHUM SKCKYPCHOHHBIX
yCIIyT

Ha YKCKYPCHUOHHBIC YCITYTH
[Monyuenus, yuéra u ohOpMIICHHS 3aKa30B Ha SKCKYPCUHU

dopmHpoBaHHUS SKCKYPCHOHHBIX TPYIII B COOTBETCTBUU C TIOCTYITUBIIMMHU
3aKa3amu

[Mognep>kaHuss KOHTAKTOB C TYPUCTCKUMH HH(OPMAIIHOHHBIMH LIEHTPaMU
OmpenenieHus 1 yTOYHEHUS] TEMAaTHKH POTPaMM SKCKYPCHOHHOTO
00CITyKBaHHUS

dopMupoBaHUs TPOrPaMM KCKYPCHOHHOTO O0CTYKHBAHUS
CocTaBieHus MapIIpyTa 1 TEKCTa IKCKYPCHH

Ot0opa 00BEKTOB 715l [TOKa3a BO BpeMsl DKCKYPCHU

NndopmupoBaHus TypuCTOB (3KCKYPCAaHTOB) O MOCEIMIAEMBIX 00BEKTaX
M0Ka3a ¥ MHPPACTPYKTYPHI, a TAKKE O MECTHBIX KYJIbTYPHBIX H
MIOBE/IEHUECKUX OCOOCHHOCTSIX, CBA3aHHBIX C HAMOHAIBHBIMH 1
JIOKAJIBHBIMH TPaJULUSIMA

WHCTpyKTHPOBAaHUS TYPUCTOB (IKCKYPCAHTOB) O TIPaBHIIaX IOBEICHUS H
0€30I1MacHOCTH Ha MapIIpyTax 3KCKypCHi

PazpaboTku 1 miaHupoBaHus: MapupyTa (Mo BUJaM TypHU3Ma)
TexHUYECKOU MOJATOTOBKU TYPHUCTOB NEPE] NPOXOXKICHUEM MapLIPyTa
Pa3paboTku obriero mraHa-rpaduka IpoXoKIeHHS MapupyTa (1o BUaam
TypU3Ma)

[TnanupoBaHus TPAaHCIIOPTHOTO 0OECTIEYCHHUST MAPILIPYTa: OJbE3]] K Haualry
MapIIpyTa, OThe3]l ¢ MeCTa OKOHYaHUs MapIIpyTa, BHYTPUMAapIIPyTHEIE
nepeesibl, aBTOCOIPOBOXKICHUE

Ymenus:

[IpenocTaBnsaTh KIMEHTaM MEPBUYHYIO HHPOPMAIUIO 110 BOIIPOCAM
peanu3anyy 3KCKYPCHOHHBIX yCIyT

[IpuHuMaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIYTH

[IpoBepsATh MpaBUIBHOCTH O(OPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIEC YCIYTH
PeructpupoBath U penakTHPOBAThH JaHHBIEC O 3aKa3ax HA 3KCKYPCUOHHBIC
YCIYTH U YCJIOBHSIX UX BBIIOIHEHUS

Hcnonb30BaTh cUCTEMY AIIEKTPOHHBIX ITyTEBOK

BrLsBIIATE TOTPEOHOCTH U MPENNIOYTEHUS TYPUCTOB (IKCKYPCAHTOB)
Hcnonb30BaTh TEXHOJIIOTUH KOMIIBIOTEPHONH 00pabOTKH 3aKa30B Ha
9KCKYPCHOHHEIE YCIYTH

[TpoBOIUTE OLIEHKY COCTOSHUS PHIHKA SKCKYPCHOHHBIX YCIIyT
CocTraBiaTe NpOrpaMMbl SKCKYPCHOHHOTO 00CTYKHBaHHS

OdopMasTh JOKYMEHTALUIO K IPOrpaMMaM 3KCKYPCHOHHOTO
00CITyKHUBaHHUS

BpoHupoBats TpaHCIIOPTHBIE YCIYTH ATl OpraHU3allK SKCKYPCU
OpraHu30BBIBaTh MUTAHUE TYPUCTOB (3KCKYPCAHTOB)

OpraHu30BBIBaTH MOCEIIEHHE 00BEKTOB SKCKYPCHOHHOTO MOKa3a
ObecnieunBaTh IKCKYPCOBOIOB (THI0B) MH(pOpMAIHel 0 MapiIpyTax
3KCKypcui

OmnpenensiTe TEMy U COCTABIISITh MapUIPYT SKCKYPCUH

CocCTaBIATh TEXHOJIOTUYECKYIO KapPTy SKCKYPCHH U HHYIO SKCKYPCHOHHYFO
JOKYMEHTAIIHIO

Hcnonb30BaTh TEXHUUECKUE CPEACTBA M TEXHOJIOTHUH MPH pa3paboTKe
3KCKypcui

[ImaHupoBaTh M COCTaBIATH IJIaH MapuIpyTa (10 BUIaM TypU3Ma)
CocTaBiaTh KpaTKOCPOUHBIE JIOKAJIbHBIE POTHO3BI TIOT'0/IbI HA OCHOBE
aHaJM3a JOCTYITHBIX METEOPOJIOrHYECKUX JJAHHBIX U COOCTBEHHBIX
HaOIIOZICHUH 3a TIOT010H (110 BUIAM TypH3Ma)

3Hanun:

3aKOoHBI U UHBIE HOPMAaTUBHBIE MPaBOBLIE akThl Poccuiickoit deaepanuu u
cyonexTa Poccuiickoii @enepannu B cepe TypuMa u IKCKYPCHOHHOTO
JieJia, 3alHUThI IIPaB MOTPEOUTENeH; OTpaCIIeBhIE MPaBUIIa U CTAHIAPTHI
JlokanbHble HOPMATHUBHBIE AKTHl OPTAHU3ALMH, PETJIAMEHTHUPYIOIINE




OCYILECTBIICHNE KCKYPCHOHHOH NIESTETbHOCTH

OyHKIMH CTPYKTYPHBIX TIOJpa3IeNICHHH 3KCKYPCHOHHOTO OI0pO
OcobeHHOoCTH Pa3paboTKH U peau3aluy IporpaMM SKCKYPCHOHHOTO
00CITyKUBaHHUS

OCHOBBI JICTIOTIPON3BOACTBA

[IpuanHATE paboTH OFOPO SKCKYPCHOHHBIX YCIYT, CHCTEM OPOHUPOBAHUS,
HCTONB3YEMBIX IPU OpraHu3allK YKCKYPCH

TpeboBanus Kk 0hOpMIIEHHIO U YUETy 3aKa30B Ha IKCKYPCHUHU
TpeboBaHus K coliep>KaHUIO B 0(OPMIICHHIO TIPOTPAMM SKCKYPCHOHHOTO
00CITyKBaHHUS

TexHomoruu GpopMupoBaHus MPOrpaMM SKCKYPCHOHHOTO 00CITy>KUBaHHS
[IpaBuna oopmiieHUs TOKYMEHTAIHH

CrtpykTypy 1 cocTaB HHGOPMAIIIH, COAEPIKAIICHCS B JIEKTPOHHON ITyTEBKE
TeXHOIOTHI0 KOMIIBIOTEPHON 00pabOTKY 3aKa30B HA DKCKYPCUU
Typucrckue pecypebl Poccuniickoit @enepannu

OcobGennoctu cyobekTa Poccmiickoit Denepannu (reorpaduyeckue,
HCTOPUKO-KYJIbTYPHBIE, SKOHOMUYECKUE U TYPUCTCKHE)

Metoavka pa3paOOTKU 1 MPOBECHHUS IKCKYPCU

WHuoctpanHbIH SA3BIK B 00beMe, HEOOXOTUMOM JJ1s1 KOHCYJIBTHPOBAHUS
TYPHCTOB M0 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHUOHHBIE YCIYTH

OTUKY MEXKYJIBTYPHOTO U JIEIOBOTO OOICHHS

Ousuko-reorpadguyecKkue 0COOEHHOCTH paifoHa Ty TeIIECTBUS
[TorogHo-KIMMAaTHYECKUE YCIOBUS PalOHA MyTEIIECTBUS

®nopy u dayHy paiioHa myTemecTBUs

XapakTep 1 0COOEHHOCTH penbeda palioHa Iy TeIIeCTBHS

Oco0eHHOCTH BOJTHBIX PECYPCOB: PEKH, PYUbH, 03epa
ConnanbHO-KyIbTYpHBIE 0COOEHHOCTH paifoHa MapuipyTa

Tpanuuuu, HOpMBI U IPAaBUJIA TIOBEICHHUS], IPUHATHIEC B pailoHe

Ty TEIIECTBHS

Ba3oBbie MpUHIUIIBI COCTABICHHUS KPATKOCPOYHOTO JIOKAILHOTO TIPOTHO32
MOTO/Ibl HA OCHOBE aHAJIK3a JOCTYITHBIX METEOPOJIOTHYECKHUX JAaHHBIX H
COOCTBEHHBIX HAOIIOJICHUI 32 MTOro10# (10 BUaM TypHU3Ma)

IIK 3.2. Oka3sIBaTh HOMOIIb
9KCKypcoBoay (THILY) B
MpOoLIECCe SKCKYPCHOHHOTO
00CITyXKBaHHS

IIpakTHYecKuUii ONbIT:

Koopaunaimu paboThl moapa3aeiicHU 110 peajin3allii 3aKa30B Ha
3KCKYPCHOHHBIE YCIYTH

Kontpo:ns peanuszannu 3aKka30B Ha 9KCKYPCHOHHBIE YCIyTH

Benenus oT4eTHOCTH O peann30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIE yCIyTH
Ot6opanH()OpMAIIMOHHBIX MAaTEPHAIIOB JIJIsI TPOBEICHHSI SKCKYPCHI
Omnpenenenus: METOIMYECKUX IPUEMOB IPOBEICHHUS SKCKYPCUU
OdopmieHns: 3KCKYPCUOHHON TOKYMEHTALUH

OpraHu3aiuy COMpoOBOKIEHUS TYPUCTOB (SKCKYPCAHTOB) B TPOIECCE
MIEPEBO3KH Ha MapUIpyTe IKCKYPCUU

OpraHu3zanyy COpoBOXKIECHHUS TYPUCTOB (3KCKYPCAHTOB) C
OTpaHUYEHHBIMHU BO3MOXHOCTSIMH 3/I0POBBS

OneparuBHOT0 HHPOPMUPOBAHUE TYPUCTOB (IKCKYPCAHTOB) 00 M3MEHEHHSIX
B IIPOrpaMMe SKCKYPCHOHHOTO 0OCITyKUBaHHS

ObecnieueHnss COOTBETCTBHS MapLIPyTa SKCKYPCHH 3asBKE Ha
9KCKYPCHOHHOE 00CITyKHBaHUE

PazpaboTtku nnana geldicTBUI NPU BOZHUKHOBEHHH YPE3BBIYaHON CHTYaIllUH
WM HECYACTHOM cilydae B rpymme (110 BUAaM Typu3Ma)

[InarnpoBaHue MECT pa3MeNIeHus M CIIOCOOOB OPTaHU3AINN BPEMEHHBIX 1
CTaIMOHAPHBIX JIarepei (1o BUaam Typu3Ma)

ConpoBOXKIEHNSI PETUCTPALIUN TYPUCTCKUX IPYNI U TYPUCTOB B
TEPPUTOPUAIIBHBIX opraHax Munucrepcrsa Poccuiickoit denepanuu no
JieJiaM TPakJaHCKOI 000pOHBI, Upe3BbIYAHHBIM CUTYAIMSM U JTUKBUIAIH
MOCTIEICTBUN CTUXUHHBIX OECTBUI MIIH B CIIy>K0ax CIIaCeHUs

[IpoBeneHyst MHCTPYKTaXKa KJIMEHTOB I10 MPaBHiIaM 0€30IacCHOCTH Mepex




BBIXOJIOM Ha MapmpyT (110 BUAAaM Typu3Ma)

[InanupoBaHus CBSI3U Ha MapLIpyTe, IPOBEPKA UCIIPABHOCTU CPEACTB CBSI3U
[InanupoBaHust MEPONPUATHIA IO MUHUMH3ALIMK HETATUBHOTO BO3JEHCTBUS
Ha MPUPOTY

KoMMyH#Kanmy 1 B3auMOJICHCTBHSI CO CITY>KOOH CITaceHus ¥ IPYTHUMU
rpyMIIaMy, HaXOIALTUMIICS B paiioHe (IT0 BHIaM TypHU3Ma)

Ymenus:

BrIMonHATE TUNIOBBIE 33/1aHKSI SKCKYpPCOBOA (THIa) IPH COMPOBOKICHUN
TYpPUCTOB (3KCKYypCaHTOB)

PaboTath ¢ JOKyMEHTaMM, COCTABIISITh OTYETHI IO UTOTaM pean3anun
3aKa30B Ha SKCKYPCHOHHBIE YCITyTH

Opranu30BBIBATH EATEIHLHOCTD 110 XPaHECHUIO H 00padOTKE IMepCOHATBHBIX
JAHHBIX

PaboTath ¢ JOKyMEHTaMM, COCTABIISITh OTYETHI IO UTOTaM pean3anun
3aKa30B Ha SKCKYPCUOHHBIE YCIyTU

OpraHn3oBbIBaTh KOHTPOJIb Ha Pa3HbIX 3Tanax pa3paboTKU MporpamMm
9KCKYpPCHOHHOTO 00CTY)KHBaHHSI

KoppekTtupoBaTh MporpaMMbl 3KCKYPCHOHHOTO OOCITYKUBAHHUS C YUETOM
W3MEHEHHUS YCIIOBUH UX peann3aluu

OmnpenensiTh HEOOXOAUMOCTH HCIIOTIB30BAHUS TEXHUUECKUX CPEICTB IS
pa3paboTKH MPOrpamMM SKCKYPCHOHHOTO 00CITY>KUBaHHUS

OpraHn3oBbIBaTh B3aUMOJECHCTBHUE C MPEANPUHIMATEISIMH U
OpraHU3alMsIMU, IPEAOCTABIIOIUMHY YCIYTH 10 IPOrpamMme
9KCKYPCHOHHOTO 00CTY)KHBaHUS

BponupoBate, KOppeKTUPOBATH U CONMPOBOXKIATH 3aKa3bl HA YCIIYTH,
BXOZSIIME B IPOTrPaMMy 3KCKYPCHOHHOT'O 0OCITY>KUBaHHUS

Cobupath 1 00padaTeIBaTh OT3BIBBI TYPHCTOB (IKCKYPCAHTOB),
(hopMHpOBaTH OTYETHI MO PEATH30BAaHHBIM YKCKYPCHOHHBIM IIpOrpaMmMam
Vcnonb30BaTh METOOUYECKUE MPUEMBI, (YOPMBI M METOABI IPOBEACHUS
3KCKypcui

CocTaBiiTh METOJIMYECKYIO Pa3paboOTKy 3KCKYPCHUU

YcraHaBIMBaTH KOHTAKT C TYPUCTaMU (3KCKYPCAHTaMM) U yAEPKHUBATH HX
BHUMAaHNeE

[TpuMeHsITh TEXHUKY ITyOJIHMYHBIX BHICTYTUICHUH

[TpuMeHsITh HaBBIKK KCKYPCHOHHOTO pacckasa, 3KCKYPCHOHHOTO TIOKa3a
JNEeMOHCTPALIUH SKCIIOHATOB

[TpuMeHsITh MeTOINYECKUE TPUEMBI M METO/BI, COOTBETCTBYIOIINE
MporpaMMe 3KCKYPCHOHHOTO 00CTy KHBaHUSI

ObecneunBarb COOMOACHNE MapLIPyTa U PACHUCAHUS SKCKYPCHH
KoppexTtupoBaTs MapuipyT 1 cofepKaHue SKCKYPCHH B clydae
HACTYIUICHHS] HETIPEIBUICHHBIX 00CTOSTEIHCTB

Hcnonb30BaTh TEXHUUECKUE CPEACTBA TIPH MPOBEACHUH SKCKYPCHI
Pazpemats KOH(IMKTHBIE CUTYallMH, BOSHUKAOLIME HA MapIIPyTax
3KCKypcui

Pa3pabartbiBaTh maHe! AEUCTBUI MPH BOSHUKHOBEHUH aBapUTHON
CUTYalluy WM HECYACTHOM Clly4yae B TpyIIIe

KoppekTupoBaTh mporpaMmy 00CITyKUBAHHUS 10 MAPIIPYTY SKCKYPCHH C
YUETOM HHAMBUAYAIBHBIX MOTPEOHOCTEH TYPUCTOB (SKCKYPCAHTOB)
Hcnonb30BaTh TEXHUYECKHE CPENICTBA IIPHU CONMPOBOXKIECHHH TYPHUCTOB
(3KCKYPCaHTOB) [0 MapLIPYTY 3KCKYPCHUU

OpraHn30BBIBATh B3aUMO/JICHCTBHUE C TIPABOOXPAHUTEIBHBIMUA OPraHaMH U
criacaTeNIbHBIMU CITy>KOaMy PH BO3ZHUKHOBEHUH YPE3BBIYAMHBIX CUTYaIUN
AHaMM3UPOBATh U OLIEHUBATh (PU3UKO-Teorpaduueckue 0COOEHHOCTH
paiioHa (1o BUIaM TypHu3Ma)

AHaAU3UPOBATH U OIICHUBATH TIOTEHIIMALHBIE ONTACHOCTH U PUCKH (TI0
BUJAM TYpU3Ma)

AHaAIM3UPOBATH U OIICHUBATh COMANILHO-KYJIBTYPHBIE OCOOCHHOCTH (110




BUJAM TYpU3Ma)

AHaM3upOBaTh M OLICHUBATh OCOOCHHOCTH COCTaBa IPyMIbI (I10JI, BO3pacT,
YPOBEHBb (PU3UUYECKON M TEXHMUYECKOH MOATOTOBICHHOCTH) (TI0 BUAaM
TypHU3Ma)

AHaMM3UpOBaTh U OIIEHWBATh TEXHIUUECKHE 0COOEHHOCTH MapiIpyTa (001mast
MIPOTSHKEHHOCTh, TEXHUYECKAsI CJIOKHOCTh, YPOBEHb ABTOHOMHOCTH) (T10
BHJIaM TypU3Ma)

3HaHus:

OcoOeHHOCTH pa3pabOTKH U peaTu3alliil MPOrpaMM IKCKYPCHOHHOTO
00CITyKBaHHUS

@DopMbI 1 METOIBI TPOBECHUS IKCKYPCUI

[Topsmox KOHTPOJIS MPOXOXKACHUS U BHITTOTHEHHS 3aKa30B Ha SKCKYPCHU
[IpaBuna oOcmyXHBaHUS Ha MEMIEXOTHOM, TPAHCIIOPTHOM U
KOMOWHHPOBaHHOM MapIIpyTax SKCKypCHH

[IpaBuna cormpoBOXIEHHS TYPUCTOB (IKCKYPCAHTOB) B IIpoIIecce
MPOBEACHUS SKCKYpCUI

[IpaBuna noBeAeHUs! TYPUCTOB (IKCKYPCAHTOB) B MIPOIECCe TPAHCIIOPTHOTO
00CITyKBaHHS

[IpaBuna okazaHus MepBOH MOMOIIHY U 0OecTIeYeHHs Oe30MTacHOCTH,
MOPSAJOK JEUCTBUI B UPE3BbIYAWHOW CUTYallUH

[Nopsimox KOHTPOJIS peanu3ainy 3aKa30B Ha SKCKYPCHH

[IpaBuna 6€30MacHOCTH MPH UCIIOIB30BAHUH PA3TUIHBIX BUIOB JIMYHOTO,
TPYIIIOBOTO CTPAXOBOYHOTO M CIIEIUATBHOTO TYPUCTCKOTO CHapsKEHUS (110
BUJIaM TypU3Ma)

OO01re TPUHITAITE OXPaHbI TPUPOIHI (TI0 BUAAM TypU3Ma)

Howmepa xoHTakTHEIX TenedoHoB TeppuTtopuanbHbix opranoB MUC Poccun
WM CTIacaTebHBIX CIYKO B pailoHe MPOXOXKICHUS MapIIpyTa

IIpaBuna 1OpOXKHOTO ABUKEHUS

YCTpoiicTBO TPaHCHIOPTHBIX CPEICTB, MPABHIIA MX 0€30MacHON
9KCIUTyaTallud ¥ PEMOHTA

Tabnuua 3 — TpeboBanus mpodecCHOHATBHOTO CTaHIapTa « IKCKYPCOBO (THI)»

Kon
. HaumenoBanue
TPYA0BOM . N
TPYA0BOM TpynoBbie 1eiicTBUSI, YMEHUSs1, SHAHUS
(bymum byuxkuuu (TD)
(To)
Oo0o0menHas TpyaoBasi pynuknus A. Obecneuenne pyakiuonupoanus bJ
Td A/01.3 | Uadopmannonnas | TpyaoBble aeiicTBHs:

3KCKYPCHUOHHBIX

Y OpraHU3alMOHHAs | Y4YeT U KOHTPOJIb KOJIMYECTBA TYPHCTOB (IKCKYPCAHTOB) ITPU OKa3aHUU
MOJIIEPIKKa
9KCKYpCOBOJIA

9KCKYPCHOHHBIX YCITyT
ObecnieueHne TypUCTOB (IKCKYpCaHTOB) MH()OPMAIIMOHHBIMU
MarepuaiamMu

OxazaHyie TOMOIIH YKCKYPCOBOJY B HCITOJIb30BAHUU H JICMOHCTPAIH
MaTepuaoB «IOPTQEIST IKCKYPCOBOIA»

Kontpo:s 3a cobmoaenneM Typuctamu (3KCKypCaHTaMH) PaBUII
MOBEJCHMSI Ha MapLIPYTe SKCKYPCHH

Oxa3zaHyie TOMOIIH YKCKYPCOBOY (THLY) IPU 00eCIieueHUH TYPUCTOB
(3KCKYpCaHTOB) BXOAHBIMH OMJIETaMH Ha MOCEIIaeMble OOBEKTHI MOKa3a

Ymenus:

Hcnonb30BaTh JOKYMEHTHI HHOOPMAIIMOHHO-CIIPABOYHOT'O XapaKkTepa,
HE0OXO0UMBIE JIJIs1 OKa3aHHS AIKCKYPCHOHHBIX yCIyT

Hanaxwupate B3auMoieiicTBuE ¢ TypUCTaMu (SKCKypCaHTaMH), CO
CTPYKTYPHBIMH MOJIPa3JIeICHUSIMUA SKCKYPCUOHHBIX OI0PO

CobmoaTh nmpasmiia 6€30MaCHOCTH Ha MapUIpyTe SKCKYPCHHU




3HaHus:

3aKkoHBI ¥ MHBIE HOPMaTUBHBIC MPABOBEIE aKThI Poccuiickoi
®denepanuu u cyonpekra Poccuiickoit @enepanyu B chepe Typusma u
9KCKYPCHOHHOTO JieTia

OcobGennoctu cyowrekta Poccuiickoit @exeparuu (Treorpadudaeckue,
HMCTOPUKO-KYJIBTYPHBIE, SJKOHOMUYECKHE U TYPHUCTCKHUE)
TypucTckuii NOTeHIMANl HACEIEHHOT 0O MMyHKTa (paiioHa)
TeopeTnyeckrue OCHOBBI SKCKYPCUOHHOH AESITEIbHOCTH

DTHKa U KyJTbTYpa MEXITHIYHOCTHOTO OOIIeHHS

[IpaBuna okazaHus IEPBOM MOMOIIY U 00ECIICUCHHS OS30MIaCHOCTH,
MOPSIIOK IESHCTBUN B UPE3BBIYAMHON CUTYallUN

TD A/02.3

OxazaHre ToMOIIn
9KCKYPCOBOIY
(runy) B mporecce
9KCKYPCHOHHOTO
00CITyKHBaHHS

TpyaoBrblie geicTBUA:

BrinmonneHne nopy4eHuii 9KCKypcoBoia HHPOPMaLMOHHO-
CIPaBOYHOTO, TEXHUUECKOTO M OPraHU3alIMOHHOTO XapaKkTepa
OxazaHne TOMOIIIN IKCKYpPCOBOY (THIY) IPH OPraHU3aIMH BCTPEUN
TYPHCTOB (3KCKYPCAaHTOB) B MecTe cOOpa SKCKYpPCHU

Oxa3aHue OMOIIU 3KCKYpPCOBOAY (THAY) MPH CONMPOBOKICHUH
TYpPUCTOB (IKCKYpPCAHTOB) K 00OBEKTaM MOKa3a, 00bEKTaM
OO0IIECTBEHHOTO TUTAHMSI, MECTaM IIPOBEAEHUS KYJIbTYPHO-3PEIHUILHBIX
/ CHOPTUBHBIX MEPOTIPHUSITHH, CPEACTBAM pa3MelLCHHUS

OxazaHye TOMOIIH TypHCTaM (3KCKypcaHTaM) ¢ OTpaHHYCHHBIMU
BO3MOXHOCTSIMU 340POBBSI

OcymiecTBieHHE B3aUMOACHCTBHS CO CTPYKTYPHBIMH
MoJipa3ieIeHUSIMU 9KCKYPCHOHHBIX OFOpO

NudopmupoBanne TyprcTOB (3KCKYPCaHTOB) O
MIPOTUBOBIUAEMUIECKUX Mepax

Opranusaius, np1 HeoOX0MMOCTH, BEI30BA CITYKO IKCTPEHHOM
MTOMOIII

Ymenus:

BEIMONHATE TUTIOBBIE 33/1aHUSI SKCKYpCOBOa (THIa) IPU
COTIPOBOXIEHNUH TYPUCTOB (PKCKYPCAaHTOB)

HanaxuBath B3auMoieiicTBHE C TypUCTaMH (3KCKypCaHTaMH), CO
CTPYKTYPHBIMH TO/IpA3JeNICHUSIMU SKCKYPCHOHHBIX OI0PO
CobnroiaTh mpaBuiia 6€301aCHOCTH Ha MapIIpyTe 3KCKYPCUH

3HaHus:

3aKOHBI U UHbIE HOPMATUBHBIE MPABOBbIE aKkThl Poccuiickoi
®denepanyu u cyobekta Poccuiickoit @enepanyu B chepe TypusMa u
SKCKYypPCHOHHOTO JIejia

OcobenHoctu cyobekta Poccuiickoit @enepanuu (reorpaduyeckue,
HUCTOPUKO-KYJIBTYPHBIC, SdKOHOMUYECKHE U TYPUCTCKHUE)
TypucTCKHl MOTEHITMAT HACETIEHHOTO IMyHKTa (paiioHa)
Teopernueckue OCHOBHI 3KCKYPCHOHHOU AESITeThHOCTH

DTHKA U KyJIbTypa MEXIHYHOCTHOTO OOIIEHUS

[IpaBuiia okazaHus IEPBOM OMOIIU U 00ECTIeYCHHs OS30MMaCHOCTH,
MOPSIIOK JEUCTBUN B UPE3BbIYAMHON CUTYallUU

Td B/01.4

[Ipuem u o6paboTka
3aKa3oB Ha
9KCKYpCHU

Tpynossie gelicTBHA:

KoHcynbTHpoBaHue KIIMEHTOB 10 TIpaBuiiaM 0(OpMIICHHS U TIpHeMa
3aKa30B Ha HKCKYPCUOHHBIE YCIIyTU

[lony4enue, yuet u oopmileHHE 3aKa30B Ha IKCKYPCUHU
DopMHPOBAHUE SKCKYPCUOHHBIX I'PYII B COOTBETCTBUH C
MMOCTYIMUBIINMU 3aKa3zaMU

[loanepskaHre KOHTAKTOB C TYPHUCTCKUMH MH(POPMALUOHHBIMH
LIEHTpaMu

YMmenus:
[IpenocTapisaTh KIMEHTaM IIEPBUUHYIO HH()OPMAILIKIO [0 BOIPOcaM
peanu3aluuy SKCKYPCUOHHBIX YCIYT




[TpuHuMaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIYTH

ITpoBepsATh MPaBUIBHOCTE OOPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIC
YCIyTH

PeructpupoBaTh 1 penakTUpOBaTh JaHHBIE O 3aKa3ax Ha
9KCKYPCHOHHBIE YCIYTH U YCIOBUSAX UX BBINOJIHEHUS
Vcnionb30BaTh CUCTEMY 3JIEKTPOHHBIX ITyTEBOK

3HaHus:

3aKoHBI ¥ MHBIE HOPMAaTHBHBIE TIPABOBEIE aKkThl Poccuiickoit
®enepannu u cyobekta Poccuiickoit @exepanym B chepe Typuma u
9KCKYpPCHOHHOTO JIeJia, 3alUThI IPaB OTpeOuTeNeil; oTpacieBble
MpaBUiIa U CTAaHIAPTHI

JlokanpHBIE HOPMATHBHEIE aKTHl OPTaHU3AINH, PETIIAMEHTHPYIOIIHE
OCYILECTBIICHNE SKCKYPCHOHHOH NIeSITeTbHOCTH

OyHKIMH CTPYKTYPHBIX OAPA3eNICHHI 3KCKYPCHOHHOTO OI0pO
OCHOBBI JICTIOTIPON3BOACTBA

TpeboBaHus K OQPOPMIIEHHUIO U YIETy 3aKa30B Ha IKCKYPCHHU
ITopsinok KOHTPOJISA MPOXOKICHUS U BBIIIOJHEHUS 3aKa30B Ha
IKCKYPCHU

CrpykTypa u cocTaB HH(pOpPMAaNNH, COAEPIKAIIEICS B AIEKTPOHHON
IIyTEBKE

TexHOMOTHS KOMIIBIOTEPHON 00PaOOTKH 3aKa30B HA SKCKYPCHHU
WHuoctpanHbIH SA3BIK B 00beMe, HEOOXOTUMOM JJ1s1 KOHCYJIBTUPOBaHUS
TYPHCTOB MO 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH
DTHKa MEXKYIBTYPHOTO U JIEIIOBOTO OOIIEHUS

Td B/02.4

[IpoBenenue
[IOATOTOBUTENH
HOM paboTHI IO
peanuzanmy 3aKasa
Ha MPOBEACHUE
9KCKYpCHUHU

TpynoBble gelicTBUsA:

Koopaunanus paboThl moapa3iesieHuH 1Mo peain3aiuy 3aKka3oB Ha
OKCKYPCHOHHBIE YCIIYTH

Benenue naopManinoHHoM 60a3bl JaHHBIX O PEATM3YEMBIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCITyTH

KonTposnp peanuzaium 3aka30B Ha 3KCKYPCUOHHBIE YCIYTH

Benenue oTueTHOCTH O peann30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIE
YCIyTH

[NoanepkaHrie KOHTAKTOB C TYPUCTCKUMH WHPOPMAITUOHHBIMH
LIEHTpaMu

Ymenns:

BBISIBIIATH MOTPEOHOCTH U MPEMOYTEHUS TYPHUCTOB (IKCKYPCAHTOB)
Hcnosnp30BaTh TEXHOJIOTHH KOMIIBIOTEPHOM 00pabOTKH 3aKa30B Ha
9KCKYPCHOHHBIC YCIYTH

PaboTathk ¢ JOKYMEHTaMH, COCTABIISTH OTUYETHI IO UTOTaM pean3aiun
3aKa30B Ha SKCKYPCHUOHHBIC YCIyTH

Opranu3oBBIBATH JCATEIBHOCTH 10 XPAHEHHUIO U 00pabOTKe
MEPCOHATBHBIX JJAHHBIX

3HaHu:

3aKoHbI ¥ WHBIE HOPMATHUBHBIE NTPaBOBBIE aKThl Poccuiickoil
®denepanuu u cyobpekra Poccuiickoit @enepanun B chepe TypusMa u
9KCKYpPCHOHHOTO JIeJia, 3alIUThl IPaB IOTpeOuTeNeil; oTpacieBble
MpaBmJia M CTAaHAAPTHI

JlokanpHbIE HOPMATHBHBIE aKTHl OPTaHU3AINH, PETIIAMEHTHPYIOIINE
OCYILECTBIEHHE IKCKYPCUOHHOM IEATENBHOCTH

OCHOBEI J1€TI0TTPON3BOCTBA

OyHKIMH CTPYKTYPHBIX MOJpa3/IeNICHHI 3KCKYPCHOHHOTO OI0pO
[TpuHune! paboTh MapKETIIEHCOB 3KCKYPCHOHHBIX yCIyT
TpeboBanns kK 0QPOPMIIEHHUIO U YUETY 3aKa30B Ha IKCKYPCUHU
[Topsmox KOHTPOJIS peann3alui 3aKa30B Ha 9KCKYPCHU
TexHomOrnM KOMIBIOTEPHOH 00Pa0OTKH 3aKa30B Ha SKCKYPCHU
OTHKa JEeJI0BOT0 OOLIeHUs




2 CTPYKTYPA U COAEP)KAHUE IPAKTUKU

2.1 O6beM BpeMeHHM Ha OCBOEHHeE IPOrpaMMbl NPAKTHKHU

Bup yuedHoii padoTbl KosmuectBo
4acoB
Oo0s3aTesibHasE yueOHasi HArpy3Ka (IpaKkTH4ecKasi OAr0TOBKA), BCero 72
B TOM YHCIJIE:
MIPAKTHYCCKHUE 3aHATUS 69
Qg QepeHIMpOBaHHBIN 3a4eT (3a4eT) 3

IIpome:kyTounas arrecrauusi — B (popme nuddepeHIMPOBAHHOIO 3a4eTa




2.2 TeMaTu4ecKUH IJIAH

Oos3aTesqIbHAsA HATPY3Ka

B TOM YHCJIE
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3ansrtue 1. [lnanupoBaHue MPOrpaMMbl IKCKYPCHH 6 6 - 6 -
3ansaTue 2. PazpadoTrka HHPOPMANMOHHOTO JUCTKA «JTanbl | 6 6 - 6 -
NPOBeIeHHs] IKCKYPCHI
3anstue 3. Odopmienue u oO6padoTka 3aKa3oB KJIHEHTOB | 6 6 - 6 -
IKCKYPCHOHHBIX YCJIYT
3ansTue 4. PazpabdoTka 3KCKypcuu 6 6 - 6 -
3ansaTue 5. Kommiekropanue «Iloprdens 3xckypcoBoaa» 6 6 - 6 -
3ansiTue 6. OdopmieHHe TeXHOJIOTHYECKOW  KapThl | 6 6 - 6 -
MapuipyTa
3ansitue 7. CocraBiieHMe JIKCKYPCHOHHBIX MapumipytoB ¢ | 6 6 - 6 -
HCN0JIb30BAHHEM PA3JIMYHBIX TPAHCIIOPTHBIX CPE/ICTB
Banstne 8. Ilouck wuHpopMamuum u  cocraBjieHue | 6 6 - 6 -
WHIMBHAYAJTBHOIO TEKCTA /ISl paccKas3a
3anstue 9. ConpoBokaeHue W odecrnevyeHue OezomacHocTu | 6 6 - 6 -
TYPHCTOB/ 3KCKYPCAHTOB
3anstue 10. CocraB/jieHue IJIaHA NMyTelIeCTBUSI MO JHAM C 6 6 - 6 -
nepeyHeM 00bEKTOB MOKA3a U NMOoCcelleHUsl
3anstue 11. Pazpadorka [lacnopTa TYpHCTCKOro MapumpyTa 6 6 - 6 -
3anstue 12. Anpodanus IKCKYpPCHH 3 3 - 3 -
3ansitne 13. 3ammra oryera mo mnpakTuke (KOMILUIEKCHBIH | 3 3 - - 3
Au(ppepeHpOBaHHBIN 3a4eT)
1. [lonroroBKa MaTepragoB st OTYETA 1O PAKTHKE
2. Hpe,Z[CTaBJ'ICHI/Ie JAHCBHUKA IMMPAKTUKH
3. 3amuTa 0T4€Ta MO NPAKTUKE
4. OTBeTHI Ha BOIIPOCHI KOMUCCHH
Hroro: 72 72 - 69 3




3 YCJIIOBUS PEAJINBALIIUA TPOT'PAMMBI IPAKTUKHU
3.1 TpeOoBaHMs K MATEPHAIbHO-TEXHUYECKOMY 00ecriedeHUuI0

OcBoenue nporpammbsl yuyeOHOU npaktuku no [IM.03 Belmonnenune padbot mo
JOJDKHOCTH ACCHUCTEHT SKCKypcoBojAa (TmMaa) ImpenroJiaraeT HaJluyue jJabopaTtopuu
MH(POPMALTMOHHO-3KCKYPCUOHHON AESITEIbHOCTH.

O06opynoBaHue U TeXHMYECKHE CPeCTBA O0yUeHH:

1. KOMIUIEKT KOMIIBIOTEpHOTO 00OpYJOBaHMs (CUCTEMHBIA OJIOK, MOHHUTOP,
KJIaBUaTypa, MbIIlIb) — 15 mT.

2. IIpoekrop — 1 mir.

3. OkpaH — | wr.

4. KoJOHKH KOMIIBIOTEPHBIE — 2 IMIT.

NmyumecrBo:

1. CTon yueHn4eCcKril KOMIBIOTEPHBIN — 14 mT.
2. Cron npenogaBatenst — 2 IIT.

3. Cton yueHnyeckuii (IByXMeCTHbIN) — 18 1mIT.
4. Cryn — 43 wr.

5. locka knaccHas — 1 miT.

YuyeOHO-HATIAAHBIE TOCOOHS:
1. I[Imakatr — 1 1mr.

3.2 UndopmannonHoe odecnevyeHne 00yueHust

OcHoBHas JuTEparypa:

1. KupatkoBa, K. B. IlpenocraBieHre 3KCKYpCHOHHBIX YCIYT : Y4eOHHUK W
MPaKTUKYM JJs1 cpefHero npodeccuonanbHoro odpazosanus / XK. B. )KupatkoBa [u
np.] ; mox penakumeit T. B. Paccoxunoi. — 2-e u3a., nepepad. m gom. — Mockga :
M3narenscTtBo IOpaiit, 2024. — 262 ¢c. — (Ilpodeccnonansnoe oOpa3zoBaHHE). —
ISBN 978-5-534-18947-6. — TexkcT : snexTponnbiii / ObpazoBarenbHas 1atopma
IOpaiit [caiiT]. — URL: https://urait.ru/bcode/555531 (nata obpamenus: 27.03.2024).

2. KynakoBa, H.W. TexHonoruss U opraHuszanusi 5KCKYPCHOHHBIX YCIYT :
yaeOHoe mocobue a1 cpennero mpodeccruonansuoro oopazosanus / H. U. Kynakosa,

T.B.T'anuna ; non pemakuueit H. U. KynakoBoit. — 2-e wu3n., ucop. ¥ JIOM. —
MockBa : WMzmarensctBo  IOpaiit, 2024. — 127 c.— (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-12546-7. — TekcTt : DSIEKTPOHHBIA //

OopasoBarenbHas wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/542570
3. JlykpsinoBa, H. A. COlMOKYJIbTYPHBIC aCHEKThI JACSITSIBHOCTH WHCTPYKTOPA-
MPOBOJHHUKA M SKCKYPCOBO/IA TIPU OPTraHU3aIMK TYPUCTCKHUX YCIIYT : yaeOHOe rocodue
/ H. A. JlykbsinoBa. — Omck : Cuol'YOK, 2022. — 105 ¢. — ISBN 978-5-91930-215-
5. — Texcr : snextponHsid // JlaHb : 37eKTpoHHO-OMOIMOTeuHast cuctema. — URL:
https://e.lanbook.com/book/317759. — Pexwum noctymna: ajis aBTOpU3. MOJIb30BATEICH.



4. Cxobenbipina, A.C. TexHonoruss ©u opraHuzauus HHGOPMALKUOHHO-
OKCKYPCHOHHOM JIEATETbHOCTH : YYEOHUK [IJIsi CpEeIHEro MpoQecCHOHATHHOTO
oOpazoBanusi / A. C. Cxo6enbiibiHa, A. I1. lllapyxun. — 4-e u3zn., nepepad. u aom. —
MockBa : WMzparensctBo  HOpaiit, 2024.— 251c.— (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-18077-0. — Tekct : SIEKTpOHHBIA //
Oo6pa3zoBarenbHas miaTdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/540719

JlonmoiHUTe IbHAS JIMTepaTypa:
1. Opranuzanus AesITENIbHOCTU NPEANPUITHI TYPUCTCKONW HHIYCTPHH : y4eOHO-
Meroamdeckoe nmocoodue / coctaButens A. C. I'ycak. — [Honerk : IOHAYUI'C, 2020.

— 464 c. — Texkcrt : anekTpoHHBIH // JIaHb : 2IEKTPOHHO-OMOIMOTEUHAs CUCTEMA. —
URL: https://e.lanbook.com/book/215099. — Pexum goctyma: Uiss aBTOPHS3.
MOJIb30BATEIICH.

IlepedyeHb NCMOIB3yeMOI0 MPOrPAMMHOIO 00eCIeYeHH s :
1 Microsoft Office
2 Microsoft Windows

Ilepeyenn UCI0JIb3yeMbIX npogdeccuoHaJIbLHbIX 0a3 JTAHHBIX
U HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM:

1. OBC «tOpaiit»

2. ObC «JIAHb»

3. OBC «3nannmym»

4. 9bC «PROFOOGpa3oBanue»

3.3 O0mue TpeGOBaHUS K OPraHU3ANMU MPAKTUKHU

1) VueOHasi mpakTHKa MOXET MPOBOAUTHCS B OPraHU3AIMAX B CIICIHATIBHO-
00Opy/IOBaHHBIX IIOMEIIECHHUAX HA OCHOBE JOrOBOPOB MEXIY MPEANPHUSITHEM U
0o0pa3oBaTeIbHON OpraHu3aluei;

2) Cpoku mnpoBeACHUS TPAKTUKW YCTaHABIMBAIOTCS  0Opa3oBaTEIbHOM
opranuzanueint B coorserctuu ¢ [TOI1 CIIO;

3) OOt 06beM BpeMEHH Ha MPOBEACHHE YUeOHOW MPAKTHUKU OIMpenesseTcs
®I'OC CIIO u yueOHBIM MJIAHOM U COCTaBISIET /2 yaca.

4) Pe3ynbTaToM OCBOCHUS yueOHOM mpakTuku BeicTynaroT [1K, omeHka KoTophix
npencraBisger coOOM co3maHue U cOOp CBHIETENLCTB JCSITENBHOCTH Ha OCHOBE
3apaHee ONpeJIeTICHHBIX KPUTEPHUEB.

3.4 OcobeHHOoCTH O0OY4YeHHUs] JIMI[ € OrPAHMYEHHBIMH BO3MOKHOCTSIMH
310POBbS U MHBAJIUI0B

OcBoenune nmporpaMMbl y9eOHON MPAKTUKU OOYYAIOIIUMHUCS C OTPAaHUYCHHBIMU
BO3MOXHOCTSIMU  37IOPOBbSI  OCYIIECTBJISIETCSI C  Y4eTOM  OCOOEHHOCTEH
NCUXO(PHU3NYECKOTO  Pa3BHUTHSI, WHIWBUAYAIbHBIX BO3MOXHOCTEH W COCTOSHUS
3I0POBbS TAKUX OOYYAIOIINXCS.



Copepxanne 00pa3oBaHUS M YCIOBUS OpraHU3aluu OO0y4YeHHs] 00y4arouiuxcs
C OTPAaHUYECHHBIMA BO3MOXKHOCTSIMU ~ 3JIOPOBbSl  ONPEAEISAIOTCS  aJalTUPOBAHHOM
oOpa3oBarenpHON MpOorpaMMoiM, a [l MHBANUAOB TakKe B COOTBETCTBUU
C MHAMBUAYAJIBHON MpOorpaMMoi peabuInTaluy HHBAUIA.

OcBoeHue nporpaMMbl y4eOHOM MPAKTUKU OO0YYaAIOIIUMHUCS C OTPaHUYCHHBIMU
BO3MOXHOCTSIMU 370POBbSI MOXKET OBITh OPTraHM30BAHO KaK COBMECTHO C JPYTUMHU
oOydJaronMMucs, Tak W B OTHAENbHbIX rpymmnax. [Ilpenmonaratorcst crenuraibHbIe
YCIIOBHSI IS TOJMy4YeHUs oO0pa3oBaHUs OOYyYAIOMHUMHCS C OTPaHUYCHHBIMH
BO3MOXXHOCTSIMH ~ 3/I0pOBbS. MeENUIIMHCKAE OrPaHUYCHHUS  PErJIaMEeHTHPOBAHbI
IlepeyHeM MENMIIMHCKUX MPOTUBOIIOKA3aHMM MUWHUCTEPCTBA 3APABOOXPAHEHUS
Poccuiickon ®@enepanum.

[Tonbop w pa3paboTka yd4eOHBIX MATEPUATIOB MPOU3BOIATCA C YYETOM
MPEOCTaBIICHUSI MaTepuaja B pa3iMuHBIX (OpMax: ayauanbHOW, BU3YalbHOH, C
UCIIOJIb30BaHUEM CIELUATIBHBIX TEXHUUYECKUX CPEJACTB U HHPOPMAIIMOHHBIX CUCTEM.

dopma mpoBeAEHUS aTTECTAlMU JJIsl CTYA€HTOB-UHBAIN/IOB YCTAHABIINBAETCS C
y4eTOM HHAMBUAYAJIbHBIX Tcuxodusndyeckux ocobenHocred. [ns crygentoB ¢ OB3
npeaycMaTpuBaeTcsl JocTynHas (opma MpeloCTaBlE€HUs 3aJlaHuil  OLEHOYHBIX
cpeactB. CrTyaeHTaM € HMHBQJIWJHOCTBIO YBEIUYMBAETCS BpEMsl Ha MOJATOTOBKY
OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TakuX CTYIAEHTOB HpPEayCMaTpUBACTCS
J0CTyNHast (popma MpeoCTaBICHNUs OTBETOB Ha 3aaHMsL.

3.5 ®opMbI OTYETHOCTH 1O MPAKTHKE

B nepuoa npoxokaeHus TPakTUKH 00yJaroIUMCs BEACTCS JHEBHUK MPAKTHKH.
I[lo pesynpTaram TpakTUKKA OOYYAIOIIUMCSI COCTABJSIETCS OTYET, KOTOPBIM
YTBEPKIAAETCS OPraHU3ALUEN.

B kagecTBe mMpuiIoXKeHUs K JAHEBHUKY MPAKTUKU OOydaromuiics odopmiser
rpaduueckue, aynamo-, (HoTo-, BHAEO-, MaTEpHaNbl, HATJISIHbIE OO0pasibl W3ICIIHA,
MOJITBEPIKAAIONTNE TTPAKTUICCKUN OTIBIT, TOJIYYCHHBIN Ha MTPAKTHKE.

[Io oOKOHYaHUWIO TPAKTUKH, CTYACHT TMPEAOCTABISICT TMAKET JOKYMEHTOB,
KOTOPBIN BKIIFOUAET B CeOsI:

— JIHEBHUK TMPOXOXKIACHUS TMPAKTHKH, BKJIIOYAs WHAUBHAYyaJIbHOE 3a/laHue U
XapaKTEPUCTUKY PAOOTHI IPAKTUKAHTA,

— OTYET O MPOXOKJACHUH MPAKTHKH.

3.6 KaagpoBoe o0ecnevyeHne NpakTUKH

TpeGoBaHus K KBadM(UKANMKM IEJarOTHYCCKUX KaApPOB, OCYIICCTBIISTFOITUX
PYKOBOJICTBO TIPAKTUKOW: JUIUIOMUPOBAHHBIC CIICIUAIUCTBI — TIPEIOAaBaTEIH
MEXIUCITUTUTMHAPHBIX KypCOB, a Takke 00menpodecCHOHAIBHBIX JIUCIHILINH,
npodecCHOHANTBHBIX MOayJeil. Hamuure BhicIiero npogecCuoHaIbHOTO 00pa30BaHus,
COOTBETCTBYIOIIETO MPOGUITIO TPOPECCHOHATBHBIX MOTYJICH.

OneIT AEATENHPHOCTA B OPTaHHU3AIUAX COOTBETCTBYIOIIEH MpodecCHoHATbHON
chepsl ABIIETCS 00513aTCIIBHBIM.



4 KOHTPOJIb UM OIEHKA PE3YJbBTATOB OCBOEHUA
ITPOI'PAMMBI ITPAKTUKH

@opMbI ¥ METOIbI KOHTPOJSI M OIECHKH PEe3yJbTaTOB OOYYCHHS HTOJKHBI
MO3BOJIATH  MPOBEPATH Yy  OOydYAOIIMUXCS HE  TONBKO  CcHOpPMHPOBAHHOCTH
MpOECCUOHAILHBIX KOMIIETCHIIMA, HO W pa3BUTHE OONUX KOMIICTCHIMH U
00ecreynBaoINX UX YMEHUN.

ATtTtecTanus no utoraMm ydyeOHou mpaktuku 1o [IM.03 BeimonHenue paboT 1o
JOJDKHOCTH ACCHUCTEHT 3KCKypcoBoja (THUla) MPOBOJUTCA C yderoM (WM Ha
OCHOBAHHMM) PE3yJbTaTOB, MOATBEPKICHHBIX JOKYMEHTAMU COOTBETCTBYIOIIUX
OpraHU3aAIN:

— otueT no ydyeOHou mpaktuke rmo I11M.03 Beimomnenue paboT mo JOKHOCTH
ACCHCTEHT PKCKypcoBojia (Tua);

— JTHEBHUK.

PykoBoauTenb MpakTUKKA OT KOJUIEIXKA OLIEHUBAET UTOTU MPAKTUKU HA OCHOBE
IIPEACTABICHHOTO OTYETA U YCTHOI'O OTYETA CTY/ICHTA.

3almmra UTOrOB MPAKTUKUA MPOXOAUT B (opme cobOecenoBanusd. [IpumepHsbie
BOIIPOCHI:

— B kakoM kadecTBe BBl mpoXoauiu MpakTUKY: Kak CTyAeHT (0e3 omiarsl),
CTa)kep WJIU IITaTHBIN COTPYIHUK (C OIUIaTo Tpyaa)?

— Kak Obu10 oprannzoBano Baie pabodee mecto?

— IIpenocraBisiiack 11 Bam BO3MOXKHOCTH BhIOOpa HaIpaBJICHUS, METOJIOB U
CPEZICTB BBIIOJIHEHUS pabOThI?

— Kakum 00pa3oM pyKoBOAMTENb HA MPEANPUITHH TPOBEPSI U KOPPEKTHUPOBAI
Bamy pa6oty?

— Ilnanupyercst nu JalbHEWIIee pa3BUTHE BBIIOJHEHHOW pPabOThI Ha ATOM
npeanpusiTun?

— Kakne mucuumniauHel OblmM HanOosiee Bam mone3Hbl NMpu MPOXOXKACHUU
MIPAKTUKH?

— Kakum o6pazom Brl Ob1 u3MeHWIN yueOHBIN nporiecc (yKa3aTh IUCHUILITAHBI
U WX pasliedbl) C YYETOM OIbITa, MOJTYYEHHOTO Ha MPAKTHKE, B T.4. HEIOCTaTKa
WCXOJHBIX 3HAHWW, YMEHUW Y HABBIKOB U T.1.7

— Barme oGmiee BrievariieHue oT NPeANPUSITHS U BBITIOTHEHHOM paOOTHI.



