AHHOTAIIMS K PABOUYEH ITPOT'PAMME ITPEJJJIATIJIOMHOM
INPAKTUKH

PabGouass mporpamma  TOpEeNIUIUIOMHOM  MPAKTUKH  SBISIETCS  YacThIO
npodeccroHanbHOil 00pa3zoBarenbHON Mporpammbl B cooTBerctBUM ¢ PI'OC mo
cnenuainbHocT CI1O 43.02.16 Typusm U roCTENPHUUMCTBO.

[TpenmumioMHast IpakTUKa OTHOCUTCS K TPO(PECCHOHATTEHOMY ITHKITY.

B pe3ynbTaTe NpOXOXKICHUS NPEAAUIUIOMHOW NPAKTUKU CTYACHT JOJDKEH
OCBOWTH BHJIBI JACATEIBHOCTH «OpraHu3ainusi ¥ KOHTPOJIb TeKyIIel AesITeTbHOCTH
Cayk0 mnpeanpusiTHii TypusMa H rocrenpuumcTBay, «lIpexocraBiienue
TYPONEPATOPCKUX U TYPAreHTCKHUX YCJIyr», «BbinojiHeHne padoT 1Mo A0/1KHOCTH
«ACCHCTEHT 3KCKYpPcoBOaa (IMaa)» M COOTBETCTBYIOIIUE MM OOIIHE KOMITCTCHIINH
(tabnmuna 1) u npodeccuoHalbHbIE KOMIETEHIMU (Taldauia 2) B COOTBETCTBHH C
OI'OC CIIO mno cneunanbHocTH 43.02.16 Typu3sM M rocrenpMmMcTBO, a TaKXKe
TPyJIOBble (YHKIMM U TpYJIOBble JeicTBUA (Tabiauma 3) B COOTBETCTBUU
¢ npodeccuoHaIbHBIM CTAHIAPTOM «IDKCKYPCOBOJI (THIT)».

Tabmauma 1 — OO01me KOMIIETEHIIUNA

Koa u HamMeHOBaHHe

. 3HaHudA, yMeHUs
0o01Ieli KOMIEeTEeHINHT

OK 01 Beibupats criocoOsr Ymenus:

pemieHus 3aaa4d pacmo3HaBaTh 3amady Wuiau npobiemy B TpOodECCHOHATEHOM  H/HIH
npodeccroHaIbHOI COLIMATLHOM KOHTEKCTE;

ACATCIbHOCTU AHAJIM3UPOBATL 3aaavy I/I/I/IJII/I HpO6HCMy U BBLICIATH e€ cocTaBHBIE HacCTHu,
NPUMEHHUTEIHHO K OIIPEAEISATH ITAIBI PEIICHNUS 3a0a4H;

Pa3IMYHBIM KOHTEKCTaM BBIBIAT M 9((PEKTUBHO HCKATh HH(OPMALINIO, HEOOXOMUMYIO JUIS PEIICHHS

3aJ1a4M U/WJIH TPOOJIEMBI,

COCTABJIATH IJIAH JICHCTBHS; OMPECISATh HEOOXOJUMBIC PECYPCHI;

BJIaJICTh aKTYaJbHBIMH METOJaMH PabOThl B PO(ECCHOHATHHON U CMEKHBIX
chepax;

peaTM30BbIBATE COCTABICHHBIN IIJIaH;

OILICHUBAThH PE3YNIbTAT U MOCIECACTBUS CBOMX JACHCTBHI (CAMOCTOSITEIBHO HITH
C TTOMOIIHI0 HACTABHUKA).

3nanus:

aKTyanbHBIH TPO(PECCHOHATBHBIN M COIHUAIBHBI KOHTEKCT, B KOTOPOM
MPUXOAUTCS paboTaTh U KUTh;

OCHOBHbBIC HCTOYHMKHM HH(OPMAIMM W PECypChl Ul pEIICHHs 3a7a4 M
po0JieM B IPOPECCHOHATILHOM U/UJIA COIMATIBHOM KOHTEKCTE;

AITOPUTMBI BBITTOJTHEHHUS paboT B PO(HECCHOHATIBHON U CMEXKHBIX 00JIaCTSX;

METOIbI paboThI B Po(ecCHOHATBHOM U CMEXHBIX cepax;

CTPYKTYpY TUTaHa JUIS PElIeHUs 3a1a4;

NOPAZOK OLCHKM pEe3yJbTaTOB peIIeHUS 3agad  NpopecCHOHATBHON

JIeSITEIbHOCTH.

OK 02 Hcnons3oBaTh Ymenus:

COBpEMEHHBIE CPEICTBA OTPECIIATh 3a1a4H JIIsl TOMCKa MH()OPMAIIUH;

IIOMCKa, aHaJIN3a U OTIpEICIIATh HEOOXOIMMbIC UCTOYHUKY WH()OPMAIUY;

HMHTEPIIPEeTaLuN IJTAHUPOBATH IIPOIIECC MTOKCKA,

nHpOpMAaIIH, U CTPYKTYPHUPOBaTh MMOJIy4aeMyr0 HH()OPMAILIHIO;

MH(OPMAITMOHHBIC BEIJIETISATh HAN0OJIee 3HAYMMOE B IIEpEYHE UHPOPMAIIHH;

TEXHOJIOTHH IS OIICHHUBATh MPAKTHYECKYI0 3HAYUMOCTh PE3yJIbTATOB ITOUCKA;

BBIIIOJIHEHUS 3a7a4 oopMIIATh pe3yJibTaThl MOKMCKA, MPUMEHATh CpeacTBa MH(OPMAIMOHHBIX

npodecCHOHANBHON TEXHOJIOTHH I penieHus mpodecCHOoHaIbHBIX 3a/1a4;




JACATCIBHOCTHU

HCIIOJIB30BaTh COBPEMCHHOC MMPOrpaMMHOC O6CCH€‘ICHI/I€;

UCIIONb30BaTh  pa3IW4Hble  OUQPOBBIE  CpelacTBa Ui PEIICHUS
npodecCHOHANBHBIX 3a]au.

3HaHu:

HOMEHKJAaTypa  HWH(QOPMAMOHHBIX  HCTOYHHKOB,  IPUMEHSIEMBIX B
npodeccnoHaIbHOM JeATEeIbHOCTH; MPUEMBI CTPYKTYPUPOBAHUS
WHPOpMAaIUH;

dopMmat odopMiCHHS pPe3yIbTATOB TOMCKAa WHGOPMAIMK, COBPEMEHHBIC
CpeIICTBa M yCTPOWCTBAa MH(POPMATH3AIIHH;

MOPSAZOK TMPUMEHEHUSI M TPOrpaMMHOE obOecrieueHrne B MpodecCHOHaTbHON
JISSATEIILHOCTH B TOM YHCJIC C UCTIOJIh30BAHUEM ITU(PPOBBIX CPEJICTB.

OK 03 IlmanupoBath
peaan30BhIBATH COOCTBEHHOE
npodeccuoHanbHOE U
JMYHOCTHOE Pa3BUTHE,
HpeANPUHAMATEIBCKYIO
IeATeILHOCTD B
npodeccuoHanbHoOM cdepe,
UCTIONIb30BaTh 3HAHUS MO
MpaBOBOM 1 (hMHAHCOBOI
I'paMOTHOCTHU B pPa3JINYHBIX
JKM3HCHHBIX CUTyalluAX.

Ymenus:

ONpPENIeNIATh  AKTYAIbHOCTh  HOPMATHBHO-IIPABOBOM
npodeccuoHaNbHOM ACATEIbHOCTH;

NPUMEHSTH COBPEMEHHYIO HAYYHYIO MPO(GECCUOHATIBHYIO TEPMUHOJIOTHIO;
OTIPENIeNIATh U BBICTPAMBATH TPACKTOPUHM MPO(PECCHOHATHLHOTO PAa3BUTHS H
camo00pa30oBaHus;

BbISABJIITH JOCTOMHCTBA U HEAOCTAaTKN KOMMCp‘IeCKOﬁ niacu,

MPE3eHTOBaTh HMJICH OTKPBITHS COOCTBEHHOrO Jiena B MPO(heCCHOHATIBHOM
JIeSITeTIbHOCTH;

o opMIIATh OM3HEC-TUIAH;

paCcCUUTBIBATh Pa3MEPhI BhIIIAT 11O NPOLUCHTHLIM CTaBKaM KPpEAUTOBAHUSA;
OMpPENIeNIATh WHBECTUIIMOHHYIO MPUBICKATENILHOCTh KOMMEPUYECKHX WJCH B
pamKax npo(ecCUOHAIBHOM JIEATSIIbHOCTH;

MPE3eHTOBATh OM3HEC-HICIO;

OMNpPEJIENATh HCTOYHUKY (PUHAHCHPOBAHHUSI

JMIOKyMEHTAaIlik B

3HaHuA:

COZIEpKaHUE aKTyaJIbHOM HOPMaTUBHO-IIPABOBOM JOKYMEHTALINH;
COBpEeMEHHasl Hay4yHasl ¥ poQecCHOHANbHAs TEPMUHOIOTUS;

BO3MOXHbIE TPACKTOPHHU MPO(HECCHOHATBLHOTO Pa3BUTHS M caMO0OOPa30BaHMUS;
OCHOBBHI HpeHHpHHHMaTeHLCKOﬁ JACATCIBbHOCTH,

OCHOBBI (PMHAHCOBOW TPAMOTHOCTH; MpaBHiIa pa3paboTKu OM3HEC-TIJIaHOB,
MOPSIIOK BBICTPaMBaHUsI IPE3CHTAMU; KPEAUTHBIE OAaHKOBCKHE MPOAYKTHI

OK 04 O¢ddextuBaO
B3aUMO/EHCTBOBAThL U
paboTath B KOJIJICKTUBE U
KOMaH/Ie

Ymenuns:

OpFaHI/ISOBLIBaTL pa60Ty KOJJICKTHBA U KOMaH/IbI,

BSaHMOHeﬁCTBOBaTL C KoOJIJI€raMu, pyKOBO}ICTBOM, KIIMEHTAaMHU B XOJ€
npo(eCCHOHATLHON ICATETLHOCTH

3Hanusa:

IICUXOJIOTHYCCKHUE OCHOBBI ACATCIBHOCTH KOJUICKTHBA, IICUXOJIOTHYCCKHE
0COOEHHOCTH JINYHOCTH;

OCHOBBI ITPOEKTHOM JIESITETLHOCTH

OK 05 OcytecTBasTh
YCTHYIO ¥ MUCHbMEHHYIO
KOMMYHHKAIIHIO Ha
rOCYJapCTBEHHOM SI3BIKE
Poccuiickoit @enepaunu ¢
Y4eTOM OCOOEHHOCTEH
COLIMAJIBHOTO U KYJIBTYPHOIO
KOHTEKCTa

YMenns:

rPaMOTHO HM3JlaraTh CBOM MBICIM W O(QOPMIISTH
npo(hecCHOHAIBHON TeMaTHKE Ha TOCY/IapCTBEHHOM SI3BIKE,
MIPOSIBIISTH TOJIEPAHTHOCTH B Pa00UYEM KOJUIEKTHBE

JOKYMCHTBI 10

3HaHudA:
OCOOCHHOCTH COLIMAIBHOIO U KYJbTYPHOI'O KOHTEKCTA;
npasuiia 0(hOpMIIEHUS TOKYMEHTOB U TIOCTPOSHHSI YCTHBIX COOOIIEHU

OK 06 IlposBisTh
rpak1aHCKO-
MaTPUOTUYECKYIO MTO3ULIUIO,
JIEMOHCTPUPOBATH
OCO3HAHHOE IIOBEJICHUE Ha
OCHOBE TPaJULIMOHHBIX
JTyXOBHO-HPABCTBEHHBIX
IICHHOCTEH, B TOM UHCJIC C

YMmenusa:
OITMCHIBATH 3HAYMMOCTE CBOEH CITEIHAILHOCTH;
MPUMEHSTH CTAHAAPTHI AHTUKOPPYIMLKMOHHOTO TOBEICHUS

3Hanu:
CYHIHOCTh  TPaKITAHCKO-IATPHOTHYCCKOH IMO3MIMHU, OOIIeYeTIOBEYeCKUX
IIEHHOCTEH;
3HAYUMOCTh  TpOo(eccCHOHaNbHON  JiesTedbHOCTH  TO  mIpodeccuu

(ciennanbHOCTH);




Y4ETOM TFapMOHU3ALNU
MEXHAIIMOHAIFHBIX U
MEKPEIUTHO3HBIX
OTHOIIICHUH, TPUMEHSATh
CTaHIapTHI
AHTHKOPPYHIIHOHHOTO
TIOBEJICHUS

CTaHAAPTbI aHTUKOPPYHIIMOHHOTO MMOBCACHUA U IMMOCICACTBUA €TI0 HAPYIICHUA

OK 07 ConeiicTBOBaThH
COXPaHEHUIO OKpYXKarolen
CpeIBl, pecypcocOepeXeHHIO,
MPUMEHSTH 3HaHUS 00
VM3MEHEHWH KJINMAaTa,
MIPUHIIUTIEI OEPEKITNBOTO
MPOU3BOACTBA, 3)(HEKTUBHO
JICHCTBOBATh B
YpEe3BBIYAHBIX CUTYAIHSIX

Ymenus:

c00ITI0TaTh HOPMBI DKOJIOTHUECKOH O€30IIaCHOCTH;

OTIpEeTIATh HaTpaBICHUS pecypcocoepexeHus B paMKax
po(heCCUOHANBHON JIEATEIILHOCTU IO CIEIUATBLHOCTH;

OCYIIECTBIATH pabOTy €  COONMIOJEHWEM TMPUHIUIOB  OEpesKIHMBOTO
MIPOU3BOICTBA;

OpTraHnU30BbLIBATH HpO(bCCCI/IOHaIH)HYIO ACATCIIBHOCTE C Y4YCTOM 3HAHUH 00
N3MCHCHHUHU KIMMaTUYCCKUX yCHOBI/Iﬁ peruoHa.

3HaHusn:

HpaBUa SKOJOTUYECKON Oe30macHOCTH TPH BEACHHU NPO(pecCHOHATBHON
JeSITeTbHOCTH;

OCHOBHBIE PECYpCHI, 331eCTBOBaHHbIE B MPO(ECCHOHATBHOM AeATETbHOCTH;
MTyTH 00ECTIEUEHUS PECypPCOCOEPEKECHNUS;

MIPUHIHITEI OEPEKITHBOTO MTPOU3BOICTBA;

OCHOBHBIC HAIIpaBJICHUSA U3MCHCHHA KIIMMATUYCCKUX YCJ]OBHI;'I peruoHa.

OK 09 ITomp30BaThCs
npodeccuoHaIbHON
JIOKYMEHTaIUEN Ha
TOCyIapCTBEHHOM H
WHOCTPAHHOM SI3BIKaX

Ymenus:

HNOHMMAaTh OOIIMI CMBICT YETKO IIPOM3HECCHHBIX BBICKA3bIBAHMH Ha
W3BECTHBIE TeMBI (IpodeccroHanbHbIE U OBITOBEIE),

HOHMMATh TEKCTHI Ha 0a30BbIe MPO(ECCHOHANBHBIE TEMBI;

y4acTBOBATh B TMAJIOrax Ha 3HAKOMBIE 00IIe 1 MpodecCHOHaTbHbIE TEMBI;
CTPOUTH TIPOCTHIC BBICKa3bIBaHHA O cebe U O CBoel MpodecCHOHANTBHOM
JeSITeTbHOCTH;

KpaTko 00OCHOBEIBATH
TUTAHUPYEMBIE);

MUCaTh TPOCTHIE CBSI3HBIE COOOIIEHMS HAa 3HAKOMBIC WM WHTEPECYIOIIUe
npodeccnoHabHbIE TEMBI

U OOBSICHATH CBOM JEWUCTBUS (TEKylIHE W




Tabnuna 2 — [IpodeccnonanbHbie KOMIETEHITUN

Koa m HanuMeHoOBaHMe
npogdeccuoHaNbHOI
KOMIIeTeHIMH

IMoka3zareau ocBoeHusi npogeccuoHaIbLHONH KOMIEeTEHIIUU

[IK 1.1 IlnanupoBaTh
TEKYIILYIO AESTEIbHOCTh
COTPYIHHKOB CITYXKO
MPENNPUITAN TypHU3Ma U
rOCTENPUUMCTBA

IIK 1.2 Oprann3oBbsIBaTh
TEKYIIYIO AESITETbHOCTh
COTPYIHHUKOB CITYKO
OpeANpUATHNA TypuU3Ma U
TOCTENPUUMCTBA

[IK 1.3 KoopauHupoBaTs 1
KOHTPOJIMPOBAThH
JEeSITebHOCTh COTPYTHUKOB
CITy>k0 TIpeANpUATHI Typru3Ma
W TOCTENPUUMCTBA

IIK 1.4 OcymiecTBusITh
pacdeTsl ¢ MOTPEOUTETIMHI
3a Mpel0CTaBICHHbBIE YCIyTH

IIpakTH4eckuii onbIT:

— KOOpIOWHAIMKW paboThl mMojpa3faeiacHuil (Cayk0) NpeaAnpUsITHIA
TypU3Ma U TOCTEIPUUMCTBA;

— OCYUIECTBJIGHHSI OpraHM3allid U KOHTPOJIb PabOThI
MPEINPUATHIA TYpU3Ma U TOCTEIPUUMCTBA;

—  BBINOJIHEHUS! MOJATOTOBUTENIBHBIX U 3aKIHOYUTEIBHBIX PabOTHI IO
00CITy>)KMBaHUIO KIIMEHTOB;

— HCIIOJIb30BAHUSA TEXHUKH IE€PErOBOPOB,
KITMEHTOM, BKITFOUas TeJie()OHHBIC TIEPErOBOPHI;
— OCYHIIECTBJICHUS pacyeTa ¢ KIIMEHTOM 3a MPEJIOCTaBJICHHbIE YCIYTH.

CITyK0

YCTHOI'O O6H_[CHI/I5I C

YMmenns:

— BJIaJeThb TEXHUKOM KOJMYECTBEHHOHM OLEHKM W  aHaiu3a
uH(popMaLuu;

—  BJIAJETh METOAMKON XpaHEHUs U MOUCKAa UH(POPMALIUY;

—  BIAJETh TEXHOJIOTUEH JIeJIONIPOU3BO/ICTBA (BeneHue

JIOKYMCHTAIIUH, XpaHCHHUE U U3BJICYCHUE HHDOPMAITUH);

— BIQACTh TEXHHKOW COCTABIICHHUS, y4eTa W XPaHEHHUS OTYCTHBIX
JTAHHBIX;

— colOupars,
JTAaHHBIC,

— (¢opmMupoBaTh OaHKU JAHHBIX;

—  B3aUMOJICHCTBOBATh C TypOIepaToOpaMu, 3KCKYPCHOHHBIMH OrOpO,
Kaccamu MpoJaku OUJIETOB;

— BJIAJCTh TEXHUKOH MEPEroBOPOB, YCTHOTO OOLICHHS C KJIMEHTOM,
BKJTtOUas TeJIe(hOHHBIC TIEPETOBOPHI;

—  BIAJAETh KYJIbTYPOU MEKINYHOCTHOTO OOIIIECHUSI.

oOpabaTbIiBaTh M aHAJIM3UPOBATh CTATHCTUYECKHE

3HaHuA:

— 3aKOHOJATENbCTBO pOCCHICKON (enepaunu B cdepe Typusma U
rOCTENIPUHUMCTBA;

—  OCHOBBI TPYJOBOTO 3aKOHO/ATEIBCTBA POCCUHCKOM (heaepannu;

— OCHOBBI OPraHU3aIIUM JIEATEIILHOCTH CIIYKO NPEANPUATUN TypH3Ma
U TOCTENPUHMCTBA,

— OCHOBBI OpraHW3aIlUM, IUIAHWPOBAHUS M KOHTPOJISA JESATEIHHOCTH
NOTYMHEHHBIX;

— TEOpHH MOTHBALUU
0COOEHHOCTH,

— TeopHus MEXIUYHOCTHOTO H JICJOBOTO OOIICHHS, IEPEroBOPOB,
KOH(JIMKTOJIOTUHM MAaJIOH TPYIIIbI;

—  OKa3bIBaTh MEPBYIO TOMOIIIB;

— BUJABl TEXHUYECKUX CPEACTB cOopa M 00paboTKu MHOpMaLUH,
CBSI3M 1 KOMMYHHKAIINH;

— 1IIeHbl Ha TYPUCTCKHE TMPOJIYKTHI U OTAEIbHbIE TYPHUCTCKUE WU
JIOTIOJTHUTEIILHBIE YCITYTH;

— ACCOPTUMEHT U XapaKTEPUCTHKH MPEATIaraeMbIX TyPUCTCKUX YCIyT
porpaMMHOe oOecTieueHue NesITeIbHOCTH TYPHCTCKAX OpTaHu3aIni;
—  3THKY JIeJIOBOr0 OOIICHHUS;

—  OCHOBBHI JICTIONPOH3BO/ICTBA.

nepcoHaila €ro IICUXOJIOTUYCCKUC

[IK 2.1 Odopmisats u
00pabaThIBaTh 3aKa3bl

IIpakTH4eckuii OnbIT:

Koopnuaanust pa®oTel mompaseneHuii Typoneparopa, 3aaeiCTBOBAHHBIX B




KJIUCHTOB
[IK 2.2 KoopauHupoBaTh
paboTy 1o peanu3anuu
3aKasza

peann3annu 3aKkas3a
KoHcynpTHpoBaHHE TYpuUCTOB IO IpaBWiaM M IpPeAMETY 3aKasa
(odopminenue, eHa, mapamMeTpbl, CPOKU U MECTO BBITTOJTHEHHUS 3aKa3a)
Ocy1iecTBIeHUE pUEMa 3aKa30B OT TYPHUCTOB

ITpoBepka HamMuusI BceX PEeKBU3UTOB 3aKa3a VnenTudukarnus Buja 3axkas3a
HanpasneHnue 3aka3a B COOTBETCTBYIOIIEE IOAPa3AEICHUE Typoleparopa U
€ro KOHTPOJIb

KoppexkTupoBka CpoKOB M YCIIOBUIl BBIIOJIHEHUS 3aKa30B M B Cllyyae
HEOOXOJMMOCTH HH(OPMHUPOBAHHUE 3aKAa3YMKOB (TYpHCTOB) 00 M3MEHEHHH
apaMeTpoB

3aKasza

Ymenus:

KoopauanpoBath paboTy noapasaeneHnii Typoneparopa, 3a1eiCTBOBAHHBIX B
peann3annu 3aKas3a

BsaumozneiicTBoBaTh ¢ TypolepaTopaMy, SKCKypCHOHHBIMH OHOPO, KaccaMH
IPOAaXH OUJIETOB, TPAHCTIOPTHHIMHU KOMITAHMSIMU, Meet-KOMITAaHUSIMU
Brnagets KyJIbTypoi MEXIMYHOCTHOTO OOIICHUS

BrnaneTp TeXHUKOW MEpPEroBOPOB, YCTHOTO OOLICHHUSI ¢ KIMEHTOM, BKIIOYas
TereOHHBIC TIEPETOBOPEI

BrnaneTs TeXHUKOW KOJMUECTBEHHOHN OIICHKH U aHAIM3a HH()OpMaIun
BrnaneTs METOAMKOM XpaHeHUs U TIOMCKa HHPOPMAaLIUU

BecTtu nokymMeHTanuo, XpaHeHHe U n3BjIeueHne HHhopMauuu

ITonp30BaThCsI KOMIBIOTEPHBIMU IIPOrpaMMaMu OPOHHPOBAHUS TypPOB
Ocy1ecTBIATh KOHTPOJIb 32 CBOEBPEMEHHBIM BBITTOJHEHUEM 3aKa3a
Cobupath, 00pabaThBaTh U aHATU3UPOBATH CTATUCTHYECKUE TaHHBIC
®DopmupoBaTh OAHKH AaHHBIX

3HaHu:
3akoHogarenbeTBO Poccuiickoit @enepanym B cdhepe Typuzma
HopmartusHble JOKYMEHTBHI, perIaMeHTUPYIOIIHE OpraHU3aLHuIo

TypOIIEPaTOPCKOM U TYPareHTCKOU JEeSTENbHOCTH

ACCOPTUMEHT U XapaKTEPUCTHUKH MPEATAraeMbIX TYPUCTCKUX MPOTYKTOB
Ilerpl Ha TYpUCTCKHE TPOAYKTHI M  OTHENbHBIE TYpPHUCTCKUE H
JIOTIOJTHUTENbHBIE YCIIyTH

CucreMbl OpOHUPOBAHHS YCITYT

Opranuszanuio padoThl ¢ 3aIIpOCaMH TypUCTOB

TpeboBanus Kk 0HOPMIICHHIO U YUETY 3aKa30B

ITopsmoK KOHTPOJIS 32 MIPOXO0XKAECHUEM H BHITIOJTHEHUEM 3aKa30B

Buapl TexHMUECKMX CpeAcTB cOopa W 0oOpabOTKM WHPOpPMAIUH, CBS3H U
KOMMYHUKALIUHA

IIporpamMMHOe obecrieueHue AeATEIbHOCTH TYPUCTCKUX OpraHu3aunit

OTHKY JI€JI0BOTO OOIIEHNUS

OCHOBBI A€TONPOU3BOACTBA

IIpaBuia BHyTpEHHEr0 TPYJOBOTO PaclopsiiKa

[TpaBuita o oXpaHe TpyJa U H0XKapHOI 0e30MacHOCTH

[IK 3.1. OcymiecTBIsATH
MH(OPMAITMOHHYIO U
OpTraHHU3aIMOHHYIO
MOJIICPIKKY IKCKYPCOBOIa
(Tmpa) mpu oKa3zaHUM
AKCKYPCHOHHBIX YCITyT

3Hanus:

3aKOHBI U MHbIE HOPMAaTUBHBIE NPaBOBbIe akThl Poccuiickoit @enepanuu u
cyonekTa Poccuiickoit @enepanuu B chepe TypuMa 1 SKCKYPCHOHHOTO Jiea,
3alUTHI IIPaB NOTPeOUTEIIEH; OTpaceBbIC IPaBUia U CTAHIAPThI
JlokanbHBIE HOPMATHBHBIE AKTHl OPTAHU3AIINH, PETIIAMEHTUPYIOIIHE
OCYILECTBICHUE YKCKYPCUOHHOU NIEATEIbHOCTH

OYHKIMN CTPYKTYPHBIX MTOAPA3ENIEHUI 3KCKYPCHOHHOTO OI0pO
Oco0eHHOCTH pa3pabOTKH U peaTn3allii IPOTrpaMM SKCKYPCHOHHOTO
o0cmyXKUBaHUS

OCHOBBI I€TIONIPON3BOCTBA

[IpuHIIMTIEL pAaOOTH MAPKETILICHCOB YKCKYPCHOHHBIX YCIIYT, CHCTEM
OpOHMPOBaHMSI, UCIIOIB3YEMBIX MTPH OPTaHU3AINU YKCKYPCUI
TpeOGoBanus K 0POPMIICHHUIO U YUETy 3aKa30B Ha IKCKYPCUHU




TpeboBaHus K COAEPKAHHUIO U OQOPMIICHHIO IPOTPaMM SKCKYPCHOHHOTO
00CITy )KHBaHUS

TexHonorNN GOPMUPOBAHHUS IPOTPAMM SKCKYPCHOHHOTO 00CTY )KHBaHUsI
[IpaBuna oopmieHus: JOKyMEHTaUN

CrpyKTypy 1 cocTaB HHGOPMALIUH, COACPIKAILEHCS B JJIEKTPOHHOM ITyTEBKE
TexHOIOTHI0 KOMIIBIOTEPHOU 00pabOTKH 3aKa30B Ha IKCKYPCHUU
Typuctckue pecypcol Poccuiickoit @eaepanuun

Ocobennoctu  cyobekTa Poccuiickoit denepaunu (reorpadudeckue,
HCTOPUKO-KYJIbTYPHBIE, 3KOHOMUYECKUE U TYPUCTCKHE)

Metoaunka pa3pabOTKH B POBEACHUS IKCKYPCUI

WHocTpaHHBIH S3bIK B 00beMe, HEOOXOAUMOM /15l KOHCYJIBTUPOBAHUS
TYPHUCTOB 10 O(OPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH

DTHKY MEXKYJIBTYPHOTO H JEJIOBOTO OOIICHHS

Ousnko-reorpapuueckiue 0cOOEHHOCTH pailoHa My TEIIeCTBHS
ITorogHo-KIUMaTHYECKUE YCIOBUS paiioHa Iy TeIeCTBUS

®nopy u (payHy palioHa ITyTEIIECTBHS

Xapaktep U 0COOCHHOCTH penbeda pailoHa MyTenecTBHsI

OCoOCHHOCTH BOJHBIX PECYPCOB: PEKH, PyUYbH, 03epa
ConnanbHO-KyJIbTYPHBIE OCOOSHHOCTH paifoHa MapuipyTa

Tpanuuyu, HOpMBI U IPAaBUJIA TIOBEICHMUSI, IPUHATHIE B PallOHE ITyTEIIECTBUS
Bba3oBble MPUHIMITBI COCTABIEHUS KPATKOCPOUHOTO JIOKAJIBHOTO NTPOrHO3a
MIOrOJIbl HA OCHOBE aHAJIM3a AOCTYIHBIX METEOPOIOTNIECKUX JAHHBIX U
cOoOCTBEHHBIX HAOIIOJIEHHUH 3a MTOT0/10H (IT0 BUAM TypHU3Ma)

IIK 3.2. Oka3pIBaTh IIOMOIIb
9KCKypcoBoay (THLLY) B
MIpOoIIecCce YKCKYPCHOHHOTO
00CITy)KHBaHHS

IIpakTr4yeckuii ONBIT:

Koopaunanuu paGoTsl MOoapa3AeicHHUH [0 peaiu3allii 3aKa30B Ha
9KCKYPCHOHHBIE YCIYTH

KonTtpons peanuzaiun 3aka30B Ha SKCKYPCHOHHBIE YCIIYTH

Benenust oT4eTHOCTH O peaIM30BaHHBIX 3aKa3aX Ha 3KCKYPCHOHHBIE YCIYTH
OT100panH(pOpMaIIOHHBIX MATEPUAIOB ATl IPOBEACHUS SKCKYPCHU
OnpeneneHns METOOUYECKUX IPHEMOB TIPOBENEHUS 3KCKYPCUHU
OdopmiieHHs IKCKYPCHOHHOW JTOKyMEHTAINU

OpraHuzaiuy CorpoBOXKACHUS TYPUCTOB (3KCKYPCAHTOB) B IIpoLiecce
MEPEBO3KH HAa MapUIpyTe SKCKYPCHU

Opranu3zaium COnpoBOXKACHNS TYPUCTOB (3KCKYPCAHTOB) C OTPaHUYEHHBIMHU
BO3MOKHOCTSIMU 3/TOPOBBSI

OnepatuBHOr0o HHPOPMUPOBAHNE TYPUCTOB (IKCKYPCAHTOB) 00 U3MEHEHUSIX
B IIPOrpaMMe 3KCKYPCHOHHOTO 00CITy>KHBaHUS

ObecnieueHns COOTBETCTBHS MapIIPyTa SKCKYPCHH 3asBKE Ha SIKCKYPCHOHHOE
o0OcyXuBaHUe

Pa3paboTku ntaHa 1eHCTBUI ITPH BOSHUKHOBEHUH YPE3BBIYAHON CUTyallnn
WJIM HECUYACTHOM CIIy4ae B rpyIe (110 BUIaM Typru3Ma)

[TnanMpoBaHue MECT pa3MEIeHUs H CIIOCOOOB OpPraHU3allui BPEMEHHbBIX U
CTallMOHAPHBIX Jlarepel (1o BUAaM Typu3Ma)

ConpoBOXIEHHS PETUCTPALIUN TYPUCTCKUX TPYII U TYPUCTOB B
TEpPUTOPHANIBHBIX OopraHax Munucrepctsa Poccuiickoit denepanuu no
JieNiaM rpakJaHCKOH 0OOpOHBI, YpEe3BBIYAHBIM CUTYALMSIM U JTUKBUAALIUH
MOCJIEACTBUN CTUXUHHBIX OCCTBUI MIIH B CITy>K0axX CIlaceHUst

[IpoBenenust THCTPYKTaXka KIMEHTOB TI0 TIpaBUjIaM 0€30ITaCHOCTH MEpe]]
BBIXOJJOM Ha MapuipyT (110 BUIaM TypU3Ma)

IInannpoBaHus CBA3M Ha MapHIpyTe, IPOBEPKA UCIIPABHOCTH CPEJICTB CBSI3U
[InanupoBaHMsI MEPOIPUITHNA 10 MUHUMHU3ALUY HEFAaTUBHOTO BO3/1EUCTBUS
Ha TIPUPOAY

KoMMyHHKaLIMM 1 B3aUMOAEHCTBHS CO CIIY>K00H criaceHus U APYTHUMHU
rpymIaMuy, HaXOIAIINMHECS B paiioHe (10 BUIaM Typu3Ma)

Ymenus:

BbInonHATE TUIOBBIE 3a1aHUS SKCKYPCOBOJIa (TH/a) IPH COMPOBOXKACHUT
TYpPHUCTOB (IKCKYPCAHTOB)




PaboTath ¢ TOKyMeHTaMH, COCTAaBIISATh OTYETHI IO UTOTAM peai3alun

3aKa30B Ha SKCKYPCHUOHHBIE YCIIyTH

Opranu3oBbIBaTh JESITEIBHOCTH 110 XPaHEHHIO U 00paboTKe MepCOHATBHBIX

JaHHBIX

Paborats ¢ ToOKyMeHTaMH, COCTABIISITh OTYETHI IO UTOTAM pean3alun

3aKa30B Ha HKCKYpPCHOHHBIE YCIyTH

Oprann3oBbIBaTh KOHTPOJIb Ha Pa3HbIX dTarax pa3padoTKU MporpamMm

9KCKYPCHOHHOTO 00CITy>KHBaHHS

KoppextrupoBaTh IporpaMmbl 3KCKYPCHOHHOI'O OOCIYKUBAHUS C yUETOM

W3MEHEHUS YCIIOBHI UX pealn3aliu

OnpenensTe HEOOXOAUMMOCTh HCIOIB30BAHUS TEXHUIECKUX CPEACTB IS

pa3paboTKH MpOrpaMM IKCKYPCHOHHOTO OOCITYKUBAHUS

Oprann3oBbIBaTh B3aUMOJICHCTBUE € IPEAIIPUHUMATENIAMHI U OPTaHU3aLNAMH,

MPEIOCTABISIOIUMHE YCIYTH IO IPOTrpaMMe SKCKYPCHOHHOTO 00CITy:KUBaHHS

BpoHupoBatk, KOPPEKTUPOBATh U CONPOBOXKIATH 3aKa3bl HA YCIIYTH,

BXOZSIIIHE B IPOrPaMMy 3KCKYPCHOHHOTO OOCITYKHUBAHUS

Cobupats 1 00padaThIBaTh OT3BIBBI TYPUCTOB (IKCKYPCAHTOB), (POPMHPOBATH
OTYETHI 110 pEATM30BAHHBIM 3KCKYPCHOHHBIM MPOrpamMMamM

Hcnonp30BaTh METOOMYECKHE HPUEMBI, (POPMBI K METOABI IPOBEICHUS

JKCKypCUH

CocTaBisITh METOJIMYECKYIO Pa3pabOTKy 3KCKYPCHHU

YcTaHaBnHMBaTh KOHTAKT C TYPUCTaMU (9KCKYPCAHTaMM) U yAEPKHUBATh UX

BHUMAaHUE

[TpuMeHSTh TEXHUKY ITyOIHYHBIX BBICTYTUICHUH

[TpuMeHSATh HaBBIKM 3KCKYPCHOHHOT'O paccKasa, 3KCKYpCHOHHOIO T0Ka3a U

JEMOHCTPALXH 3KCIIOHATOB

[TpuMeHSTh METOIMYECKUE TPUEMBI M METOBI, COOTBETCTBYIOLINE

MPOrpaMMe SKCKYPCHOHHOTO 00CTy )KUBaHHS

Ob6ecrieunBaTh COOMIOACHUE MAPIIPYTa U PACITUCAHUS SKCKYPCHUU

KoppektrupoBaTh MapHIpyT U COACpKaHUE SKCKYPCHHU B CIy4ae HACTYIUICHUS

HETPeIBUICHHBIX 00CTOSTEIHCTB

Hcnonb30BaTh TEXHUUECKUE CPEACTBA IPH [IPOBEACHUH IKCKYPCHUI

Pazpemars KOH()IMKTHBIE CUTYallMH, BOSHUKAIOIIME Ha MapLIpyTax

JKCKypCUi

PazpabatbiBath MI1aHbI IeHCTBU ITpH BOHUKHOBEHUH aBapUIHOW CUTYalluH

WJIM HECYACTHOM Cllydae B IpyIIe

KoppektupoBaTh nporpaMmy 00CITyXKHBaHUS 110 MapIIPYTy SKCKYPCHH C

YYETOM MHAMBHIYAIBHBIX TOTPEOHOCTEN TYPUCTOB (9KCKYPCAHTOB)

Hcnonp30BaTh TEXHUYECKUE CPENCTBA IPU CONPOBOXKICHUU TYPUCTOB

(9KCKYpCaHTOB) IO MapLIPYTY 3KCKYPCUH

OpraHn3oBbIBaTh B3aHMOJICHCTBUE C TIPABOOXPAHUTEIHLHBIMHA OpTaHAMH U

criacaTeNbHBIMH CITy>KOaMH IIPY BOZHUKHOBEHHH YPE3BBIYaHHBIX CUTYALMH

AHanm3upoBaTh U OLCHUBATh (PU3MKO-Teorpaduieckre 0COOEHHOCTH paiioHa

(o BumaM Typu3ma)

AHaIM3UPOBATh U OIICHUBATh MOTEHIMANBHBIC OMTACHOCTH M PUCKH (IT0 BUAAM

TypHU3Ma)

AHaIM3UPOBATh U OIICHUBATh COLMAIILHO-KYJIBTYPHBIE 0COOCHHOCTH (T10

BHJIaM TypH3Ma)

AHaM3upoBaTh U OLCHUBATh OCOOEHHOCTH COCTaBa IPyMIbI (I10J1, BO3PACT,

ypOBeHb (PU3NUECKON M TEXHUUECKON MOATOTOBIEHHOCTH) (110 BUAAM

Typu3Ma)

AHanm3upoBaTh U OLCHUBATh TEXHUUECKHE 0COOEHHOCTH MapuipyTa (o0mas

NPOTSKEHHOCTD, TEXHUYECKas CJIOHOCTb, YPOBEHb aBTOHOMHOCTH) (110

BHJIaM TypH3Ma)

3HaHu:

Oco0eHHOCTH pa3paboTKH U peaiu3aliy IporpaMM SKCKYPCHOHHOTO

00CITy )KHBaHUS




@DopMBI U METOABI MPOBEIEHUS SKCKYPCHI

ITopsimok KOHTPOJISI TPOX0KACHUS M BHITIOTHEHHS 3aKa30B HA IKCKYPCHUHU
[IpaBuna oOCTyKMBaHUS HA TICILIEXOJHOM, TPAHCTIOPTHOM H
KOMOWHHPOBaHHOM MapIIpyTaxX SKCKypCHI

[IpaBusa conmpoBOXKACHHS TYPUCTOB (IKCKYpPCAaHTOB) B IMPOIIECCE MMPOBEICHUS
3KCKypCcui

[IpaBuna moBeaeHUs! TypUCTOB (IKCKYPCAHTOB) B MPOIIECCEe TPAHCIIOPTHOTO
0o0CIyKUBaHUS

[IpaBuna oka3aHwus MepBOY IOMOIIX U 0OecTiedeHrsT 0e301MacHOCTH, TIOPSIIOK
JIEHCTBUN B UPE3BbIYAMHON CUTYyallUU

Iopsinok KOHTPOIS peanu3aluy 3aKa30B Ha SKCKYpCHUU

[IpaBua 6€30MaCHOCTH MPH UCIIOJIB30BAaHUH PA3TUYHBIX BUIOB JIMYHOTO,
TPYIIOBOTO CTPAXOBOYHOTO M CIIEHATHHOTO TYPHCTCKOTO CHAPSHKEHNUS (110
BUJIaM TypU3Ma)

O01myre TpUHIUITB OXPaHbI MPUPOIHI (TI0 BUAM TypHU3Ma)

Homepa KOHTaKTHBIX Telre()OHOB TeppUTOpHATBHBIX opranoB MUC Poccuu
WY CTIacaTeIbHBIX CIYXO0 B pailoHe MPOXOKACHUS MapIpyTa

[IpaBuia 1OpOKHOrO ABUKEHUA

YCTpOoHCTBO TPAaHCTIOPTHBIX CPENICTB, MPaBHiia UX 0E€30MACHON IKCILTyaTaI[|H
Y peMOHTa

Tabnuua 3 — TpeboBanus mpodecCHOHATBHOTO CTaHIapTa « DKCKYPCOBO (THI)»

Tp;EZioﬁ HaumenoBanue
TPYA0BOM
HKIHH
¢deﬂ pynknun (TD)

Tpynosble 1eiicTBUSI, yYMeHHs, SHAHUSA

O6o06mennas tpynosas pyukuus A. Odecneuenue pynkunonupoBanusi b/l

Td A/01.3 | UadhopmanronHas
W OpraHu3anuoHHas
MOJIICPIKKA
9KCKYpCOBOJIA
(rmna) npu
OKa3aHUU
9KCKYPCHOHHBIX

ycayT

TpynoBeie neHcTBUA:

VY4er u KOHTPOJIb KOJMYECTBA TYPHCTOB (IKCKYPCAHTOB) NMPH OKAa3aHUHU
9KCKYPCHOHHBIX YCIIyT

ObecnieueHne  TYpHCTOB  (9KCKYpCaHTOB)  HMH(POPMALUOHHBIMH
MaTepHuaJamMu

OxazaHue MOMOIIN 3KCKYpPCOBOJY B MCIIOJIb30BAaHMU U JEMOHCTPALUH
MaTepHaoB «IOPTQEIS IKCKYPCOBOIA

Kontpons 3a cobmomenneM TypuctamMu (dKCKypcaHTamMH) MpaBUI
MOBEJCHUS Ha MapIIPYTe SKCKYPCHH

OxazaHue MOMOIIN SKCKYpCOBOMY (THIy) MpH 0OECICUeHHH TYpPHCTOB
(9KCKYpCaHTOB) BXOJAHBIMH OMJIeTaMH Ha MOcelIaeMble OOBEKTHI TOKa3a

Ymenus:

Hcnons3oBaTh JOKYMEHTHl WH(GOPMAITMOHHO-CIIPABOYHOTO XapakTepa,
HEOOXOIMMBIE JUISl OKa3aHUS SKCKYPCHOHHBIX YCITyT

HanaxuBaTh B3auMOJEUCTBHE C TYpPHUCTaMH (IKCKypCaHTaMH), CO
CTPYKTYPHBIMU TOAPA3IEICHUIMHU SKCKYPCHOHHBIX OO0

CobmonaTh nmpasmiia 6€30MacHOCTH Ha MapIIpyTe SKCKYPCHH

3nanus:

3akoHbBl W WHBIE HOPMAaTHBHBIE MPaBOBbIE akThl Poccuiickoit
®Oenepannu u cyobekra Poccuiickoit @enepanun B cdepe Typusma u
9KCKYPCHOHHOTO JIeTia

Ocob6ennoctu cyobekTa Poccuiickoit ®enepanuu (reorpadudeckue,
HCTOPUKO-KYJIBTYPHBIE, SJKOHOMUYECKHE U TYPUCTCKHUE)

TypurCTCKHI MOTEHITNAT HACETIECHHOTO IMyHKTa (paiioHa)

Teoperndyeckrne 0CHOBBI IKCKYPCUOHHOH JESITETEHOCTH

DTHKA U KyJIbTYpa MEXJIMYHOCTHOTO OOIICHHS

[IpaBuna okazaHUs TMEPBOM TOMOIMM W OOECIEUYCHHS OE30IMaCHOCTH,
MOPSAJOK JEUCTBUI B UPE3BbIYAMHON CUTYalIUU




Td A/02.3

OxazaHue TOMOLIH
9KCKYPCOBOJLY
(runy) B mporecce
9KCKYPCHOHHOTO
00CITy KHBaHUS

Tpynosele neiicTBus:

Brinonnenue MOpy4YEHUI 3KCKYpCOBOa nH(pOPMAITMOHHO-
CIPaBOYHOTO, TEXHUUECKOTO M OPraHU3alIHOHHOTO XapaKkTepa
OxazaHue MOMOIIM SKCKYpCOBONYy (THIy) MpPHU OpraHU3allMyd BCTPEUH
TYypHUCTOB (KCKYypCAaHTOB) B MecTe cOOpa IKCKypCUHU

OxazaHre TOMOIIKA OKCKYpCOBOMy (THIy) TIpH COMPOBOXKICHUU
TYpUCTOB  (IKCKYpCaHTOB) K  OOBEKTaM  TOKa3a, 0OBEeKTaM
OOIIECTBEHHOTO MUTAHMs, MECTaM MPOBEACHUS KYJIbTYPHO-3PEIUIIHBIX
/ CTIOPTUBHBIX MEPOTIPUSTHIA, CPECTBAM Pa3MEIICHUS

OxazaHue TOMOLIM TYypUCTaM (SKCKypcaHTaM) C OrpaHUYEeHHBIMH
BO3MOXHOCTSIMHU 370POBBSI

OcymiecTBieHne B3aNMO/ICHCTBHA co CTPYKTYPHBIMH
MOPa3/IeNICHUSMH YKCKYPCHOHHBIX OI0pPO
Undpopmuposanue TypUCTOB (9KCKYypCaHTOB) 0

MPOTHBOAIUAEMUIECKUX Mepax
Opranmzamnusi, mOpu HEOOXOJUMOCTH, BBI30BA CIy)KO O3KCTPEHHOH
oMo

Ymenus:

BeimonHATe  THNOBBIE  3aaHUs  JKCKypcoBoma  (rupa)  Ipu
COTIPOBOXKICHWH TYPUCTOB (PKCKYPCAHTOB)

HanaxuBaTh B3auMOJCUCTBUE C TYpPHUCTaMH (IKCKypCaHTaMH), CO
CTPYKTYPHBIMH ITOJPA3EICHUSIMU 3KCKYPCHOHHBIX OFOpO

CobmoaTh pasmiia 6€30MacHOCTH Ha MapIIpyTe SKCKYPCHH

3HaHua:

3aKkoHBI M UWHBIE HOpPMaTHBHBIE TpaBOBBIe akThl Poccuiickoit
Oenepannu 1 cydowsekra Poccuiickoit denepannu B chepe Typuzma u
9KCKYPCHOHHOTO Jienia

Ocob6ennoctu cyowsekta Poccuiickoit ®Dexpepanun (reorpaduyeckue,
HUCTOPUKO-KYJIBTYPHbIE, 3KOHOMUYECKUE U TYPUCTCKHE)

TypucTckuii moTeHIInaN HaceIEHHOTO MTyHKTa (paiioHa)

TeopeTnueckue OCHOBBI 3KCKYPCHOHHON AESITEIHHOCTH

OTHKA U KyJIbTypa MEXJINYHOCTHOTO OOILICHHUS

[IpaBuna oxa3aHus IEPBOM MOMOILM M OOecredyeHUs Oe30MacHOCTH,
MOPSAJOK JEUCTBUI B UpE3BbIYAWHON CUTYallUH

Td B/01.4

[Tpuem u o6paboTka
3aKa30B Ha
IKCKYPCUH

TpynoBsie nelcTBUA:

KoncynpTipoBanue KIMEHTOB MO MpaBwiaM OGOpMIIEHHS W IpHEeMa
3aKa30B Ha DKCKYPCUOHHBIE yCIIyTH

[Momyuenne, y4uer u ohopMIIEHHE 3aKa30B HA IKCKYPCHU
®opMHpOBaHHE  JIKCKYPCHOHHBIX TpYINI B  COOTBETCTBHH  C
MIOCTYNUBILNMH 3aKa3aMH

[MonnepkaHrie KOHTAKTOB C TYPUCTCKUMH  HH(OPMAIIMOHHBIMHU
LIEHTpaMHu

Yvenns:

[IpenocraBnsaTh KIMEHTaM NEPBUYHYI0 HHGOPMALMIO MO BOMpPOCAM
peanu3anuy 3KCKypPCUOHHBIX YCIIyT

[IpuHMMaTE 3aKa3bl HA SKCKYPCHOHHBIE YCITYTH

[IpoBepsaTh mHpaBMIILHOCTE O(OPMIICHUS 3aKa3a Ha 3KCKYPCHOHHBIC
yCIIyru

PeructpupoBath ¥  pegakTUpoOBaTh JaHHBIE O 3aKa3ax Ha
AKCKYPCHOHHBIE YCIYTH U YCIOBUSX UX BBITOIHEHUS

Hcnons30BaTh CUCTEMY IEKTPOHHBIX ITYTEBOK

3Hanusn:

3akoHbBl W MHBIE HOPMAaTHBHBIE MPaBOBBIE akThl Poccuiickoit
@Denepannu u cyobekra Poccuiickoit @enepanun B cdepe TypusMa u
SKCKypCHOHHOTO Jiefia, 3aluThl IpaB MOTPEOUTENel; OTpacieBbIe
MpaBujIa U CTAaHIAPTHI




JlokanmpHbIE HOPMATHUBHBIC AaKThl OPTAHU3AIWHU, PETIAMCHTUPYIOIINE
OCYIIECTBIICHNE SKCKYPCUOHHOM JIeATETbHOCTH

OYHKIUY CTPYKTYPHBIX MOAPa3eiieHUI SKCKYPCHOHHOTO OFOpO
OCHOBEI JIETIOITPOU3BOICTBA

TpeboBaHus K 0QPOPMIIEHHUIO U YIETY 3aKa30B Ha IKCKYPCUHU

[Mopsimok KOHTPOJS TPOXOXKJCHHS W  BBINIOJHCHUS 3aKa30B Ha
AKCKYPCHHU

Crpyktypa u coctaB HWH(GOpPMAIUHM, COIEpKaIIelics B DIEKTPOHHON
MyTEBKE

TexHOIOrNs KOMITBIOTEPHON 00pabOTKH 3aKa30B Ha DKCKYPCUU
WHocTpaHHbIi 361K B 00beMe, HEOOXOJAUMOM JUIsT KOHCYJILTHPOBAHUS
TYPHUCTOB MO 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIEC YCIYTH

DTHKa MEKKYIBTYPHOTO U JISIIOBOTO OOIIEHUS

Td B/02.4

IIpoBenenue
MOATOTOBUTEIb
HOM paboTHI IO
peanu3aiuy 3aKasa
Ha POBEICHHE
IKCKYPCHUH

Tpynosele neiicTBusA:

Koopaunammst paGoThl MoApa3meNieHuil M0 peanm3aliyl 3aKa3oB Ha
9KCKYPCHOHHBIE YCIIYTH

Benenne nndopManoHHoit 6a3bl TaHHBIX O pealM3yeMBIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIIYTH

KoHnTpons peanuzanuu 3aka30B Ha 9KCKYPCHOHHBIE YCIIYTH

Benenue oTdeTHOCTH O pEaJM30BaHHBIX 3aKa3aX Ha JKCKYPCHOHHBIE
yCIIyTH

[lopmepkaHue KOHTAKTOB C TYPUCTCKUMH  HMH(OPMALMOHHBIMU
LICHTpaMH

YMmenus:

BrIsSBASATE MOTPEOHOCTH U IPEANIOYTEHHS TYPUCTOB (IKCKYpPCAHTOB)
Hcronp30BaTh TEXHOJIOTMH KOMIBIOTEPHOH 00pabOTKM 3aka3oB Ha
DKCKYPCUOHHBIE YCIIyI'!

PabortaTh ¢ TOKyMEHTaMH, COCTABIISITH OTYETHI 110 UTOTAM pean3aliiu
3aKa30B Ha AKCKYPCHOHHBIE YCIYTH

OpraHu3oBbIBaTh  ACATCIBHOCTh 10 XpaHCHHIO U 00paboTKe
NEPCOHAJIBHBIX JaHHBIX

3HaHus:

3akoHbBl W MHBIE HOPMAaTHBHBIE MPaBOBbIE akThl Poccuiickoit
Oenepanu u cyobekta Poccuiickoit @enepanun B cdhepe Typusma u
OKCKYPCHOHHOTO Jiefla, 3aluThl TpaB MOTpeOuTeNel; oTpacieBbie
MpaBHIIa ¥ CTAaHAAPTHI

JlokanpHBIE HOPMATUBHBIE aKTHl OPTaHU3AINH, PETIaMEHTHPYIOITUE
OCYIIIECTBJICHHE YKCKYPCHOHHOU NIEATEILHOCTH

OCHOBEI JI€TIOTTPON3BOICTBA

OyHKIMH CTPYKTYPHBIX TIOJpa3IeNICHHI 3KCKYPCHOHHOTO OI0pO
[IpuaHNIHTE paOOTHI MAPKETIUIEHCOB 3KCKYPCHOHHBIX YCIIYT
TpeboBaHus K OPOPMIIEHHUIO U YUETY 3aKa30B Ha IKCKYPCUU

[TopsimoK KOHTPOJIS peann3aIiuy 3aKka30B Ha IKCKYPCHH

TexHOI0THN KOMIIBIOTEPHOW 00pabOTKH 3aKa30B Ha IKCKYPCHH

DTHKa AENOBOT0 OOIICHUS




